ABE. See Adult basic education
ACCESS. See Adult Centers for Comprehensive
Education and Support Services
Access to services, 239-242. See also Location of
services
Access to technologies, 17,190-200,213-216,239-242
computer hardware, 190-192
video, 192-194
Accountability requirements, 148-149
Adult basic education, 110, 112
Adult Centers for Comprehensive Education and
Support Services, 184
Adult Education Act, 18,95,98, 101, 103, 127, 130,
131, 175
amendments, 57, 134
State grants under Section 353,21
Adult learners. See Learners
Adult Performance Level Project, 6,32,34
Adult secondary education, 110, 112
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Educational attainment; GED
Advanced Research Projects Agency, 21
Advantages of technology, 8, 12, 14-16, 84-89,204
AEA. See Adult Education Act
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APL. See Adult Performance Level Project
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ASE. See Adult secondary education
At-risk youth, 58-60,226-228
Attrition issues, 107-109, 164-168
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administrative, 17
fear of job loss, 80-81
legidative, 17
psychological, 62,79-80,83-84
situational, 62, 83, 166
Barriers to use of technology, 15-16
cost, 213-216, 239-242
information, 219
ingtitutional, 219-221
market issues, 216-219
Basic skills, 32-33,45,206
Federal appropriations, 139
job training materials, 212
Books
on CD-ROM, 214
on tape, 191, 210
Broadcast. See Telecommunications; Video
technologies
Businesses. See also Workplace literacy
Dalton, Georgia, 118-119
Ford Skills Enhancement Program, 102
General Electric, 212
Motorola, 207
partnerships, 224-225

Cable television. See Telecommunications; Video
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Cdlifornia
correctional facilities, 124-125
Outreach and Technical Assistance Network, 170,
208
Cambridge Community Learning Center, 186
Capacity-building, 157-158
Federal funding, 143
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CASAS. See Comprehensive Adult Student Assess-
ment System
Categorical grant programs, 12
CBO. See Community-based organizations
CD-ROM, 190, 192,214
Certification of teachers, 171, 174-175
technological applications, 22-23
Chapter 1, 13, 16, 19, 158, 198
Chemeketa Community College, 210,213
Children's Television Workshop, 209
Closed captioning, 14, 191,209-210,211
legidation, 211
Coalitions. See also Partnerships; Service coordination
State-level, 96-98
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access to technologies, 197-198
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Community-based organizations, 9,99-100, 146, 166
access to computers, 192
Community colleges, 193
Community Learning Center (Cambridge), 186
Competency skills, 34-36,65, 131-132
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34-36, 169-170
Computer. See also Software and programming
accessto, 190-192, 199, 239-242
computer-based technologies, 191. See also specific
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courseware, 194-196, 200-204, 205, 210, 212
hardware, 190-192,204-205,231-235
home, 199,206,207,215-216
laboratories, 118-119,201-202
networks, 176-177. See also Electronic networks;
Integrated learning systems
recruiting learners, 163-164
Computer-assisted education, 2-3, 14, 179,200-204
effectiveness, 85-89
family literacy, 120-121
incarcerated adults, 123-126
workplace literacy, 102, 117-119
Consumer electronics, 191
Copyright issues, 240-241
Correctional facilities, 124-125, 191-192,210. See
dsolncarcerated adult programs
Courseware, 210-213,240
computer, 194-196, 200-204,205,210, 212
multimedia, 214,220, 227
video, 196,208-211

curriculum development, 169-170,203. See also
Courseware
technological applications, 12,22, 161-162
workplace literacy, 117-119
Cuyahoga County Community College, 102,201

Delivery systems. See service delivery systems
Demographic trends, 6,30,41-56
future literacy needs, 58-60
Department of Commerce, 22
Department of Education, 9, 14,22,95, 128, 131, 137
Department of Health and Human Services, 95, 128
Department of Labor, 6, 14,52-56,95, 128, 137
Disadvantages of technology, 204-205
Distance learning, 15, 18,22,67, 193-194,202,209,
230
effectiveness, 85
incarcerated adults, 126
Dropout rates, 41-45,59-60. See also Educational
attainment

Educard, 227
Education |s Essential Foundation, Inc., 118-119
Educational attainment, 4145,78,215. See also
Dropout rates
Electronic networks, 14,206-208,236-237. See also
Distance learning
Employment and literacy rates, 52-53
English as a second language, 66, 110, 114, 168,
208-210. See also Limited English proficient
adults
computer networks, 176-177
Federal funding, 145
staff development, 170-171
Enrollment rates. See Participation in adult literacy
programs
Equity. See Access to technologies
ESL. See English as a second language
Euclid Adult Learning Center, 206
Evaluation. See Measurement methods; Performance
evaluation; program evaluation; Tests
Even Start, 13,40, 120, 128, 132, 147, 152
External Diploma program, 113

Family literacy, 13,38-39,40, 119-121,207
English as a second language, 229
Federal funding, 142
Skills, 38-39,40,226-228
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mandatory participation, 142-143
problems, 141
target groups, 144-146
workplace literacy, 142
Federal-level coordination, 154-157, 158-159
Federal program issues, 11-14,95
appropriations, 139
number, 135-136
Federal requirements and policies, 16,26-27,114,147.
See also specific departments and agencies
accountability, 148-149
competency, 131-132
history, 129-131
incarcerated adults, 121-122
interagency coordination, 17-18, 23-24
program evaluation, 149
service coordination, 154-155
technology, 128, 150-153
Florida, 19
Ford Skills Enhancement Program, 102
Franklin Electronic Learning Resources, 218
Funding barriers, 213-216
Funding sources, 9-10,94-99, 179-180
coordination of, 181-188
direct for technology, 19
Federal, 9, 13,95, 137-146
for incarcerated adult education, 122
merging, 184-188
private, 98-99, 101, 147
State and local, 95-98,99, 100, 184
Future
literacy needs, 58-60
technology advances, 231-238

GED, 10, 18, 113

viatelevision, 15, 196-197
Genera Electric, 212
Genera equivalency diploma. See GED
Georgia

Partnership for Literacy, 118-119
Graduate-level programs

technological applications, 22
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Hand-held electronic devices, 14,209-210,218. See also
Personal electronic devices; Pocket trandators

Hardware advances, 231-235

Harlem Community Computing Centers, 163-164

Head Start, 9, 13, 18, 132

Home technologies, 85, 199-200,202,205-206, 207,
208-209, 211,213-216. See also Personal €lec-
tronic devices

Hoover, Herbert, 131

Hypermedia, 212,214

ILS. See Integrated learning systems
[llinois, 96
Immigrants, 50-52,63-64, 129,228-231
profiles of, 63,70,77
video series, 208-209
Immigration Act of 1990, 114
Immigration Reform and Control Act, 63, 114, 132
Incarcerated adult programs, 7, 121-126, 132,210
Federal requirements and policies, 121-122
multimedia technologies, 125
technological applications, 123-126
video instruction, 125
Individualized instruction, 8, 202
incarcerated adults, 123
technological applications, 88-89
Information tools, 8,34-36, 89,202,204
Inmates. See Incarcerated adult programs
Inservice training, 21, 171. See also Staff development
Institute of Communication Disorders, 210
Integrated learning systems, 118, 123-124, 179, 194-
195. See also Computer networks
disadvantages, 205
Integrated services, 23, 147
Interactive Knowledge, Inc., 220
Interactive video, 3, 214. See also Video
effectiveness, 86
workplace literacy, 163
Interagency coordination, 17-18,23-24, 154-157,
158-159, 181-188,208,219-221
Intergenerational literacy. See Family literacy

Jefferson, Thomas, 29

Job Opportunities and Basic Skills Program, 13, 18,
21,95, 128, 139-140, 146, 184

Job seekers, 52-56

Job Training Partnership Act, 14,52,95, 128, 156
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JOBS. See Job Opportunities and Basic Skills program
JTPA. See Job Training Partnership Act

Kenan Trust Family Literacy Program, 40, 120
Kentucky Educational Television, 168, 196-197
Kirkwood Community College, 166-167

Laid-off workers, 63
Laubach Literacy Action, 103-106, 111
teaching methods, 111
Learners, 5-6,62-65,69, 107-109, 144-146
assessment, 177-179, 203, 227
decision to participate in adult literacy education,
78-81
motivation, 6, 8, 80-82
profiles of, 63,65,66-68,70,72,77
recruiting, 12, 161-168, 203
using technology, 85-89, 202,204-205
Learning disabilities, 8,67,210,211
Learning in context, 69-76
Learning time, 8, 85-86,202
Legislation, 129-135. See also specific legidation
closed captioning, 211
new emphases, 142-144
technology use, 150-153
LEP adults. See Limited English proficient adults
Libraries, 108,210
Life skills, 32-39, 62-63
Limitations of technology, 204-205
Limited English proficient adults, 13,50-52,54,66,
114, 128. See also English as a second language
Federal funding, 145
Literacy definitions, 3-5,29-32,4547,56
Literacy rates, 6,30,41-60
uncounted rate, 57
Literacy Volunteers of America, 23, 103-106, 111
access to technologies, 192
LLA. See Laubach Literacy Action
Local funding, 97-99
Location of services, 106-107, 147
Los Angeles County jail system, 124-125,210
LVA. See Literacy Volunteers of America

Manpower Demonstration and Training Act, 129
Mandatory participation, 7, 13, 122

attrition, 165-166

Federal funding, 142-143

program administration, 180-181
technological applications, 161, 180
Marketplace issues, 216-217,219,239-242
Maryland
Baltimore Reads, Inc., 96-97
Ripken Center, 202-204
Massachusetts, 103, 138, 183
Cambridge Community Learning Center, 186
Measurement methods, 4-5,30-32
employment, 52-53
tests, 45-47,74-75, 109, 177-179
Media literacy, 90
Metro Campus Adult Learning Center (Ohio), 201-202
Michigan, 156, 183
Military software
computer-based instruction, 19
Military training programs, 23
Mississippi, 183
Columbus Learning Center, 1
Mobile Learning Lab, 206
Project LEAP, 18
Mississippi Mobile Learning Lab, 206
Modems, 191, 192
Mother’s education level, 59-60
Motivation, 6, 8, 80-82, 202. See also Learners
technological applications, 86-87
Mott Haven Library Center for Reading and Writing,
108,210
Multimedia technologies, 14, 16, 191, 192,214
courseware, 220, 227
incarcerated adults, 125
workplace literacy, 118, 212, 220
Multipurpose literacy centers, 228-231

NAEP. See National Assessment of Educational
Progress

NALS. See National Adult Literacy Survey

National Adult Literacy Survey, 4,56-58

National Assessment of Educational Progress, 33-34

National Center for Adult Literacy, 22

National Center for Family Literacy, 120

National Commission for Employment Policy, 36

National Institute for Literacy, 14,22, 132, 143, 157

National Literacy Act, 21, 122, 132, 134, 175-176

National Science Foundation, 20

National Technological University, 22

National Telecommunications and Information
Administration, 20-21



National Workplace Literacy Partnerships Program,
116-117
Need for services, 168
New Jersey, 96
New York 23
coordinating funding, 184
New York Public Library Centers for Reading and
Writing, 108,210
New York Public Library Centers for Reading and
Writing, 108,210
Nonparticipation, 82, 147. See also Participation in
adult literacy programs
North Carolina 14

Ohio
Cuyahoga County Community College, 201

OTAN. See Outreach and Technical Assistance
Network

Outcome-based evaluation. See Performance
evaluation

Outreach and Technical Assistance Network 25, 170,
208

PACE. See Parent and Child Education
Parent and Child Education, 120
Participation in adult literacy programs, 78-84, 107-
109, 112, 114, 144-146, 147. See also Barriers to
participation; Recruiting learners
learner’ sinitial decision, 78-81
Partnerships, 11,23, 181. See also Codlitions; Service
coordination
Baltimore Reads, Inc., 96-97
interagency partnerships, 17-18, 23-24
public-private, 224-225
telecommunications, 193-194
workplace literacy, 118
Pen grants, 16
Performance evaluation, 128, 149-150
Personal electronic devices, 14, 191, 194, 199,209-
210,218,225-226,239
pocket translators, 191,218,239
Playing to Win program, 164,206
Pocket translators, 191,218,239
Policy issues, 16-27, 126
capacity-building, 157
delivery systems, 158
Federal-level coordination, 158-159
funding limitations, 157
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interagency coordination, 17-18, 23-24
priority setting, 157
program improvement, 158
situational barriers, 83
staff development, 157-158
target groups, 158
technology, 150-154, 158
Prison inmates. See Incarcerated adult programs
Private sector funding, 98-99, 101, 147
Problem-solving skills, 33-34,71-76
professional development standards, 22-23. See also
Certification of teachers; Staff development
Profiles
at-risk youth, 226-228
immigrants, 63-64,70,77,228-231
learners, 63,65,66,68,70,72,77
Program administration
funding problems, 179-180
mandatory participation, 180-181
technological applications, 12, 203
Program evaluation, 177-179,203
Federal role, 149
technological applications, 162
Program improvement, 158
Project LEAP, 18
Project SALSA, 207
Providers of literacy programs
businesses, 102, 118, 119,207,212
colleges and universities, 197-198, 201-202
community-based organizations, 99-100, 146, 166,
186, 192
community colleges, 167, 193, 210, 213
labor unions, 117
libraries, 108,210
multipurpose literacy centers, 184, 206, 228-231
schools, 62, 198-199
Psychological barriers to participation, 62,79-80,
83-84
Public information campaigns, 163
Public schools, 62
access to technologies, 198-199

Range of program services, 168
Reading level estimates, 45-46
Recordkeeping

attrition, 165

Federal requirements, 148

technological applications, 162, 180-181
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Recruiting learners, 161-168,203
technological applications, 12,216-218

Research and development, 19,25-26
Federal role, 127-129
service delivery system, 93-94
technology, 161-162

Right to Read initiative, 131

Ripken Center, 202-204

Scanners, 192
SCANS. See Secretary’s Commission on Achieving
Necessary Skills
School-based programs, 62
School completion rates. See Educational attainment
Scientific literacy, 39
Secretary’s Commission on Achieving Necessary
skills, 36-38
Service coordination, 10,23,203,208. See also
Partnerships
Federal, 153-157, 181-182
Federal agency reorganizations, 156
local, 183-188
program consolidation, 156
State and local, 24, 182-183, 184
technological applications, 12,24-25
Service definitions, 144
Service delivery systems, 30,94-115
policy issues, 126
State, 103
Situational barriers to participation, 62,83, 166
Skills
basic, 45, 139-140,206,212
competency, 34-36, 65, 131-132
family, 38-39,40,226-228
Job Opportunities and Basic Skills Program, 139-
140,146, 184
life, 32-39,62-63
problem solving, 32-33,71-76
Secretary’s Commission on Achieving Necessary
Skills, 36-38
technology, 34-36,89-90,204,206, 207,212
workplace, 36-38,55
SLIAG program See State L egalization Impact Assist-
ance Grants
smart cards, 177
Software and programming. See also Computers;
Courseware

advances, 237-238

availability, 194-196,210
development, 19-20, 170,210,220
distribution, 195
marketplace issues, 216-217,219
research and development, 161-162,220
Speech production and recognition technologies, 191-
192,212,232-233
Staff development, 21-23,157-158,170-175, 203. See
also Volunteer training
distance learning, 22
technological applications, 12, 162, 176-177
video, 176
Standards for hardware and software, 235
Star Schools Program, 18, 22, 158, 193-194
State and local service providers, 103. See also specific
programs
reaction to Federal technology policy, 153-154
service coordination, 155-157, 182-188
state funding, 95-99, 100,184
State L egalization Impact Assistance Grants, 103,132,
140, 152
Stewart B. McKinney Homeless Assistance Act, 109
Students. See Learners

Target learner groups, 2,6,47-56,64, 144-147, 158.
See also specific groups
Federal funding, 13, 144-147
Teachers, 114,204-205. See also Staff development
certification, 22-23, 171, 174
Teaching methods, 111, 169-170, 175
Technological applications, 88-89,97, 123-126,200
204,205-213
coordination, 24-25, 180-188, 208
curriculum development, 22, 161-162, 169-170,
172-173,210-213
distance learning, 15, 18, 167
ESL programs, 114,176-177,208-209, 210
family literacy, 120-121
Federal provisions for, 150-153, 158
incarcerated adult, 123-126
library program, 108,210
program evaluation, 162, 177-179
recor dkeeping, 162, 180-181
recruiting learners, 12,161, 162-164
retaining learners, 164-168
staff development 162, 176-177
teacher certification, 22-23

volunteer programs 104
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Technology skills, 34-36, 89-90, 204,206,207,212
Telecommunications, 11, 15, 18, 120, 167, 176, 191,
193-194, 209, 231-237, 241-242. See also Dis-
tance learning; Video technologies
Telephone service, 191, 199,213,215
Television. See Telecommunications; Video
technologies
Tests, 45-47, 74-75, 109, 177-179. See also Measure-
ment methods
Texas, 19, 103
correctiona facilities, 124
Touch screens, 191, 192
Transfer of learning, 76

Underutilization of technologies, 205-206
Unemployment insurance, 53

Vermont
distance learning, 15
interactive television, 209

Vermont Interactive Television, 209

Video technologies, 14, 15, 19,90, 124-125,192-194,

208-209. See also Telecommunications

access to, 192-194, 199, 239-242
broadcast television, 196, 197-198,209,238
GED preparation, 113, 197-198
immigrants, 208-209
interactive videodiscs, 86, 163, 214
programming, 196,208-211
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staff training, 176
telecourses, 15, 193
videocassette recorders, 198-199, 214
videoconferencing equipment, 196-197
video game machines, 15, 191, 200
volunteer training, 104, 176
workplace literacy, 163, 209
Volunteer programs, 103-106, 110-111, 192
technological applications, 104
Volunteer training, 11, 104-106, 176-177. See also
Staff development
computer networks, 176-177

Welfare recipients. See also Mandatory participation
computer-matching systems, 180-181
profiles, 228-231
Workplace literacy, 12-13,36-38,69-71, 102, 115-
119, 224-226. See also Businesses
curriculum development, 117-119,212, 220
Federal funding, 142
home computers, 206,207
hypertext/hypermedia systems, 212
recruitment, 163
skills, 36-38, 55
technological applications, 102, 117-119, 163,206,
207,212,220
video, 163, 209

Young Adult Literacy Assessment, 46,48
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