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Product-centered organizations, 281
Citibank, 282-283
Production costs, and international competitiveness,
47
Productivity
and employment, services, 229-230
computer software, 161
construction, 141-143
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proprietary technology, 192-193
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in the world economy, 43-78
leading exporters, 66, 69
leading importers, 69
need for a foreign presence in marketing, 52-53
negotiation forums, 4, 321-323
OTA import/export estimates, 62, 66
policies affecting, 296
post-industrial view, 301
providers, classified by markets, 36
public procurement, 311-312
R&D spending in U. S., 308, 309, 361-367
trends in employment, 228-230
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