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This report is the product of several contributing authors. Fred B. Wood, OTA,
wrote chapters 1-5, 11, and 12. Prudence S. Adler, OTA, wrote chapters 6, 7, and
8. And Jamie A. Grodsky, OTA, wrote chapters 9 and 10. Chapter 3 incorporated
the results of an OTA staff paper on information formats prepared by Darlene Wong.
Chapter 4 incorporated results of an OTA staff paper on GPO operations and serv-
ices prepared by Carol Nezzo. And chapter 8 drew on OTA contractor papers on
congressional information prepared by Stephen Frantzich. The results of the GAO
surveys of Federal agencies and Federal information users, OTA contractor papers
(including those listed in Appendix C), and information provided to OTA directly
by GPO and NTIS, and others listed in Appendix A, were incorporated to the extent
appropriate in drafting the various chapters.



