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Accreditation, see Licenses and permits
Acquired immunodeficiency syndrome, 12
Activities of daily living, see Self-care abilities
Acute care, 203,220
see also Emergency services
Administration on Aging, 47, 146,267,270,285,336
Administrative factors, 49,58, 62
bureaucracy, 128
case management, 121-122, 178,235, 236,255-256
community-level, 45, 250, 251-253, 257
consolidation of services, 45-46,227,245-254,256-257
consortia, 47, 179, 251,252, 261,284
State action, 45,46,235,236,244,245-251, 253-257
turf guarding, 4,24-25,36,4142,46,48, 62,88-89,247,
249,252,253,256,285
seealso Regulations
Adult children, 9-10, 18, 19
Adult day care, 3,22,48,252,265,339-344
evaluation, 172-174
outreach, 3, 344
public education, 344
State linkage, 228,240,244,250
use, 108, 109, 110, 135
veterans, 204, 209, 220
Advocacy, 122, 178,218,228,235,248, 291-292,299,300
Agency issues
adult day centers, 48, 108, 109, 110,135, 172-174,204,
205,228,240,244,252, 265,343-344
Alzheimer's Association Chapters, 34,41,48,93, 170-174,
187,229,272,289-299
community health centers, 22,48, 283-289
community mental health centers, 15, 22,48, 243, 274,
276-283
community support services, 48, 190-191, 194, 196,240,
241,299-304,336-339
competency policies, 140, 147, 148, 155
environment, 22-26
evaluation procedures, 190-197
funding/services alocation, 25-26,65, 118, 122, 134,235,
255-256,274,276,282, 288,297,303,310,317, 327,
335,338-339,344
home health agencies, 9-10,22,46,48,238,244, 252,
318-329
hospital geriatric programs, 48, 182,311-318
linkage v. services, 64-65
national system, categories, 48-49, 229-237,261-344
networking, 179, 263
regiona centers, 48, 303, 304-311
social health maintenance organizations, 48, 329-336
State-level, 25,4346,63-64,227-257
turf guarding, 4,24-25,36,41-42,46, 48,62,88-89,247,
249,252,253,256,285
types, 22-23,3549,88-89,261-344
see also Administrative factors; Area agencies on aging;
Organizational factors; Regulations
AIDS, 12
Alaska, 230
Alcohol abuse, 12,20

Alcohol, Drug Abuse, and Mental Health Administration, 276,
277
Alzheimer's Association, 243,289-299
case management, 204,209,220
case studies, 204,209,220
information and referral, 34,41,93, 171,289-290,293-296,
298
minority groups, 293,298
national system, 34,41,48,93, 170-174, 187,297-299
outreach, 34, 297
public education, 41,229,272,289,290,297, 298
telephone services, 41,93,290,293-296
Alzheimer’s Disease Education and Referral Center, 42
Alzheimer’s Disease Research Centers, 42
American Association of Homes for the Aging, 186,263,269
American Association of Retired Persons, 183
American Indians, 50,94$151
American Nurses' Association, 59, 176
Area agencies on aging, 22,229,230,235,236,241, 243,248,
251,263-275,282,285-286, 342
case management, 108, 123-129, 146, 219,236, 240, 270-
271,272-273,282
case studies, 9, 123-129, 146,219,220, 269,272-273,342
eligibility, 265,266,272-273
geographic factors, 266-267
home services, 240,249,265,267
information and referral, 9,37,39,44,84,218,219,
267-270,272,275
national system, 263,274-275
outreach, 44, 108, 235, 265,272-274,275
public education, 267,269,271-272,275
Assessment, see Diagnosis and assessment; Evauation;
Quality control
Associations, see Alzheimer’'s Association; Professional and
provider associations; Voluntary agencies and
associations
Attitudes
caregivers, 20-21, 27, 35,51,74-75, 110, 111, 113-120,
126, 127-129, 130, 135, 196,201-202,253,276, 279,
283
case managers, 123-125, 126
costs and, 27, 35, 111, 113,253
dementia friendly services, 33,93,228,257,298,344
families, 9-10,20-21,35,74-75, 101, 107, 111, 113-119,
124, 125-126, 128, 132, 135, 160-161, 189,221,233-
234,276
home services, 117-118, 123, 129, 130
minorities, 51, 95
organizational, 33, 93, 178; see also Turf guarding
patients, 51, 111-113, 119-120, 135, 166, 188-189, 192,
193, 195,279
public, 41
Australia 177

Behavioral problems, see Psychiatric and behavioral problems

Beliefs, see Attitudes

Bionic Health Care Inc, v. State of Oregon Department of
Human Resources et al., 177

Black Americans, 75, 150-151,287

407-



408 . Confused Minds, Burdened Families: Finding Help for People With Alzheimer’s & Other Dementias

Block grants, 236,240,243,249,276-277, 321-322,342

Building Affordable Long-Term Care Alternatives. Integrating
State Policy, 245

California, 48,51,60,73,94-100, 108, 116, 150, 151,

190-191, 192,229,232,237,240-244, 279,305,306,
308,310,313,329,336-339

Family Survival Project, 194, 196,240,241,299-304

On Lok Senior Health Services, 48, 190-191,336-339

Caregivers

attitudes, 20-21, 27, 35, 51, 74-75, 110, 111, 113-120, 126,
127-129, 130, 135, 196,201-202,253,276, 279,283

education, 228, 238, 240,252, 253, 254, 276,280, 300-301,
303, 306, 324; see also Professional education; Public
education

family and other informal, 3,4, 18-22,26-28,33, 113-119,
120, 131, 171,205,207,215,228, 230,276,279,283,
300-301

information and referral, 6,26-27,73,74-80, 168-170, 183,
185-186, 197,205

knowledge about services, 26-27,34-35,76-90, 101-102,
103, 112

minorities, characteristics, 19-20, 51, 75, 96-97, 151-152

stress on, 20-21, 161, 324

support groups, 171,205, 207,215,228, 230,232,238,
252,287,300

see also Physicians

Case management, 28,29,31-32,59,62,65, 107-108,240

administrative tasks, 121-122, 178,235, 236, 255-256

adult day care centers, 135,252,343-344

Alzheimer’s Association, 296-297,298

area agencies on aging, 108, 123-129, 146, 219,236,240,
270-271,272-273,282

attitudes, 123-125, 126

case studies, 122, 123-127, 134-135, 196-197

community agencies, 235,238, 240, 247, 252-253,280,
281-282,283,285,286, 302,336,338,339

cost, 273

defined, 107,108, 120,121-123, 132-133, 134,135,227,
232,253,262

demonstration projects, 65, 133,252,255-256

education for managers, 121, 128, 145-146, 148

education v., 74

family role, 8-10, 107, 108, 123-129, 131, 132-134, 154,
155, 194-196,273,286,327

home services, 41, 191,238,252,325-326, 327,333,335

hospitals, 9,57, 176-178,216,217,218, 252,313,316

isolated patients, 17, 120, 124-125, 129-130, 131

legislation, 58

liability, 130, 177

multidisciplinary teams, 252,272,280,338, 339

need, 120-122

nurses and social workers, 59, 101, 112, 117-119, 176, 240,
256,272,335

patient registries, 228

physicians, 59-60,61,74-75, 100-102, 168-170

private, 38-39, 178,236

problems, 120-135

quality control, role, 128-129, 176-178, 192, 196-197,235,
252

regional, 234, 252, 309, 310

respite care, 117-119, 123, 128, 134, 135, 282

social health maintenance organizations, 331,
333-334,335
standards, 59, 176-177, 252
State-level activities, 44,45,59,234-237,238, 240,243,
244,247,250-251,253, 302,309,310
veterans, 57, 216-217, 218, 220
workload, 121, 256
see also Competency issues; Discharge planning
Case studies
adult day care centers, 135,342
Alzheimer’'s Association, 290,294,296
area agencies on aging, 9, 123-129, 146, 219,220,269,
272-273,342
case management, 122, 123-127, 134-135, 196-197
community health centers, 287
community mental health centers, 15,280
county referral system, 80-82, 92-93,94-96
home health agency, 324,328
hospital geriatric units, 314,315
nonuse of services, 108-110
referral to services, individual patient, 8-10
regional centers, 305-308
respite cam, 134, 135, 205, 214,324, 342
special care units, 163, 186,206
veterans, 205, 207, 205, 214, 219, 220
Catholic Charities, 241
Certification, see Licenses and permits
Children, 285
adult children, 9-10, 18, 19
Chore services, see Homemaker and chore services
Clinical services, 112
case management, 120-121
memory, 199
Cognitive deficits, 4,9-10, 12-13, 16, 17,27,91, 112
family caregivers, 19,51, 115-116, 185-186
memory, 5, 17, 110, 119, 199, 305
minority attitudes, 51, 95
quality control and, 166, 185-186, 189
variation in, 109, 112, 146-147, 330-331
see also Competency issues
Community Mental Health Services Act, 276,277,283
Community systems, 2,3,36,45, 124,251-253,255,336-339
administrative factors, 45, 250,251-253, 257
case management, 235, 238,240,247,252-253, 280,281-
282,283,285,286,302, 336,338,339
cost factors, 255, 337
health centers, 243,283-289
information and referral, 37,238,240,241,279-281, 283,
286,300,301,338
linkage, overall, 4,22,4648, 190-191,227,237,238-239,
240,243,245-246,279-283, 286-289,299-304,338-
339
long-term care, 251-253,254-256
medical services, 22,48, 243, 283-289
mental health centers, 15, 22, 48, 243, 274, 276-283
minority groups, 98-100, 336-339
national linkage system, 227-229, 253, 254, 278, 282-283,
288-289,303-304,339
outreach, 274, 282, 283, 288, 338
physician referral, 61
public education, 240,269,282,283,287-288, 302-304,
338
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quality control, 190-191
State/community linkage, 237,238-239,240,243, 245-256,
299-304
use and nonuse, 108-110, 111
veterans, 204,215, 216, 217, 218, 219, 221
see also County systems; Home care services; Local
systems; Nursing homes
Company programs, 37,65
nontraditional gatekeepers, 120, 235, 273-274,280, 296
see Employee benefits
Competency issues, 49,52-54,65-66, 139-156
criteria, 52-53, 139, 140, 141-144, 148, 152-155
decision-specific, 144
designated decisionmaker, 144-146, 152-155
enhancement methods, 146-147
linkage implications, 16, 147-148, 155-156
multidisciplinary teams, 145, 151
national system, 52-53,65-66, 140, 148, 155, 156
quality control and, 166-167
standards, 52-53, 139, 140, 141-148, 152-155
surrogate decisionmaking, 53, 139, 147, 148-155, 156,
166-167
variation in cognitive deficits, 109, 112, 146-147, 330-331
veterans, 217
Computer technology, 59,85,89-90,112,217, 221,232-233,
234,252,295,301,303, 306
Confidentiality, 252
Connecticut, 38, 100, 108, 133-134,232,326,328
Consent, see Competency issues
Consortia, 47, 179,251,252,261,284
Cooperatives
elderly, 37-38
rural, 44
Cost factors
attitudes toward, 27,35, 111, 113,253
case management, 273
community care, 255, 337
centainment, 322, 332-333
fee-for-service, 133,305
home care, 9
hospital geriatric care, 313-314,317
information, 83
linkage, 58-59
long-term care, 255-256
nursing homes, 238
quality control and, 165
Counseling, 108,269
black families, 75
case management and, 130-131
supprt groups, 171, 205, 207, 215, 228, 230, 232, 238,
252,287,300
County systems, 9,22,26-27,35,46,240, 243,250,251,252
case management, 123-130,236, 240, 296
information and referral, 35,73,76-78,80-82,92-93, 94-96,
175,240,252
mental health, 279
minority groups, 51, 94-loo
outreach, 282
Court cases, see Litigation
Criteria, see Standards
Cultural issues, 50-52,97, 186

Day care, see Adult day care
Decisionmaking, 52-54,139-156
personal factors, 111-112, 115-116,117, 119
see also Case management; Competency issues
Delaware, 230,232
Dementia, general
causes, 5, 11-12
characteristics, 4-7, 11-18, 33,62
epidemiology, 11, 12, 14, 110,202
expertise on, 171, 175
nursing home residents, prevalence, 110
veterans, prevalence, 202
Demography, 14
caregivers, 18
language issues, 41,50,52,96-97, 186,305
see also Epidemiology; Geographic factors; Isolated
persons; Minority groups; Veterans
Demonstration projects
adult day care, 204
case management, 65, 133,252,255-256
community services, 248, 255, 336
information and referral, 240
long-term care, 65, 196-197,254-256,295, 329-336
Medicare, 42-43, 194,336
respite care, 108, 109, 110, 117-119, 134, 135
social health maintenance organizations, 48,329-336
voucher purchase, 196
Department of Defense, 22
Department of Health and Human Services, 181, 198,263,
270
see also specific administrative units
Department of Housing and Urban Development, 336
Department of Veterans Affairs, 201-221 (passim), 251
catchment ares, 57, 68, 209, 218
Depression, 12,13
Diagnosis and assessment, 5, 12, 16, 17-18,33-34,235,243,
246,253,276,280,285, 286,304,324,331
agency failings, 85-86
competency, 145, 146, 147, 148, 151
hospital teams, 311-318
nursing home preadmission, 245-246,247-248,272, 274
procedural standards, 45
regional centers, 48, 228, 240, 304-311
tracking, 85-86
veterans, 204-205, 216, 220
Diet, 12,265
Directories, 215,233,241,295
Discharge planning, 9 57, 176-178,216,252,313
veterans, 216, 217, 218
Diseases and disorders, other than dementia
alcohol abuse, 12,20
case management, 122, 125
causing dementia, 11-12
coexisting with dementia, 14, 16, 17, 18
competency criteria, 144, 149, 156
drug abuse, 12
information and referral, 299
linkage policy, 63
national linkage system, 228
Parkinson's, 232
physical disabilities, 26
quality control, 166, 188
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respite cam, 243
stroke, 109
District of Columbia, 37-38, 171, 183,236,295,323,324
Doctors, see Physicians
Domiciliary Care, 202-203,212,220
Drugs
antidepressants, 13
caregiver use, 20
causing dementia, 12
prescriptions, 61
Duke University, 27, 108, 109, 114, 117-119,232,323

Economic issues
insurance, 6,228,304-305,321-322
market research, 41, 133
see also Cost factors; Funding; Financial issues; Poverty
Education
background, 98, 186
caregiver, 228,238, 240,252, 253, 254, 276,280,300-301,
303,306,324
nontraditional gatekeepers, 120, 235,273-274,280,296
see also Professional education; Public education
Elderlink, 39,40
Eligibility, 8,83,93, 103,337
adult day care, 342-343
Alcohol, Drug Abuse, and Mental Health Services grants,
276
area agencies on aging, 265, 266,272-273
Medicaid, 24,87,93, 103, 110,210,236,237,238, 240,
241, M-4-245, 248,249,272,274,322, 336
Medicine, 24,87,93, 193,276,318-323,329, 330,337
social health maintenance organizations, 332
space availability and, 213-214,220
State rules, 228,236,237,238,240, 241,244-245,248,
249,250,251
use v., 109
veterans, 56, 87,202, 210-214, 215, 216, 217, 220,221
Emergency services, 185, 191,276
case management, 130
Employee benefits, 37,44
Employment and unemployment
informal caregivers, 19, 114
workload, case managers, 121,256
Epidemiology, 11, 12, 14, 110,202
Equipment, 287
Ethnic groups, see Minority groups
Evaluation, 161-167, 194,220,252
adult day care, 172-174
tests, 143,243,246
see also Diagnosis and assessment; Quality control
Experts, 171,175

Families, 3,4,265,269,272,300-301

attitudes of, 9-10,20-21,35,74-75, 101, 107, 111, 113-119,
124, 125-126,128, 132, 135, 160-161, 189,221,233
234,283

blacks, 75,297

caregiver attitudes toward, 113-115, 124, 125

as caregivers, 3,4, 18-22, 26-28, 33, 113-119, 120, 131,
171,205,207,215,228, 230,276,279,283,300-301

case management, role, 8-10, 107, 108, 123-129, 131,
132-134, 154, 155, 194-196,273,286,327

characteristics, general, 4,9-10, 11, 18-22, 33, 132-134

cognitive impairment, 19,51, 115-116, 185-186
competency decisions and, 53
goals specification, role, 165-167, 184-185, 194-196
hospital geriatric units, 316
information and referral, 3,73,74-80, 126, 165-169
linkage to services, general, 5-6, 15-18,33,60, 169-170,
194, 196,240,241,301-303
quality control, role, 74, 128-129, 160-161, 165-168184-
185, 189, 190, 194-196
support groups, 171, 205, 207, 215,228, 230,232, 238,
252,287,300
surrogate decisionmaking, 149-150, 154-155, 166-167
see also Adult children; Children; Spouses
Federal Government, 41-43
block grants, 236,240,243,249,276-277, 321-322,342
funding, 8,25,41,47,62,93,236, 240,243,249,261,
263-267,269,270,271, 274,276-277,283-285, 292,
320-322330,336
information and referral, 41-42,240
military personnel, active, 22
public education, 41,240
research, 8,41,42, 240,244, 292,336
v. State-level action, 63-64
see also Laws, specific; Medicaid; Medicare; National
systems; Policy issues; Regulations; Veterans; specific
agencies and departments
Financial issues, 41,56,74, 164,246,299
caregiver guidance, 269
insurance, 6,228,304-305, 321-322
Prospective Payment System, 322
risk-based, 336, 337
sliding-scale charges, 253
voucher purchase, 196
see also Cost factors; Funding; Public assistance
Florida, 232,296,305
Foreign countries, 177,314
Friends and acquaintances, 4, 18-22,26-28,33, 113-119
nontraditional gatekeepers, 120,235,273-274,280, 296
Funding
agency allocation, 25-26,65, 122, 134,228,235,255-256,
274,276,282,288,297, 303,310,317,327,335,
338-339,344
case management, 134-135
Federal, 8,25,41,47,62,93,236, 240,243,249,261,
263-267,269,270,271, 274,276-277,283-285, 292,
320-322330,336
home services, 45, 134
information about, 73,75,80,83,86-87,89-90, 93
limiting factors, 6,7,23,24-26,80-90, 103, 135
linkage v. services, 7,65
multiple sources, 3, 23, 33, 287, 296
quality control and, 191-192, 194
research, 8, 23
State-level, 44,45,46,47,227-257 (passim), 272,300,304,
305,330
veterans, 204, 220
see also Public assistance

Gender differences, 201
General Accounting Office, 323
Geographic factors, 9

area agencies on aging, 266-267
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information centers, 233
long-distance caregivers, 9-10, 19,57
rural areas, 23,44, 120,218,252, 273,287,293,297, 306
service locations, 86, 227
Veterans Affairs catchment areas, 57,68,209,218
see also Isolated persons
Georgia 84,230
Government role, see County systems; Federal Government;
Local systems; Public assistance; Regulations; State
systems
Guardianship, see Competency issues: surrogate
decisionmaking

Hartford Foundation, 337
Health Care Financing Administration, 41,42,337
Health maintenance organizations, 48,329-336
Health Resources and Services Administration, 285
Hispanic Americans, 50,51,94,96,151
language issues, 41,50,50,52,96-97,305
Homemaker and chore services, 108, 109, 130, 191, 197,219,
243,250,251,265,324
Home care services, 39,41, 183,240,251,252
area agencies on aging, 240,249,265,267
assessment, 280
attitudes of formal caregivers, 117, 129, 130
attitudes of informal caregivers, 117-118, 123
case management, 41, 191,238,252,325-326, 327,333,
335
funding for, 45, 134
information and referral, 324-325,327,328
home health agencies, 9-10,22,46,48,238,244, 252,
318-329
isolated persons, 129-130
Older Americans Act, 8, 178,240,321
professional education, 183
public education, 327
standards, 191-192, 251
State systems, 228,238,240,241,243, 246,249,250,251
training, 183
use of, 108, 109, 110, 134-135
veterans, 204,208,209,219,220
Hospitals, 22,240,243,276
case managers and discharge planners, 9,57, 176-178,216,
217,218,252,313,316
geriatric programs, specialist, 48, 182,311-318
information on, 182,316,317
veterans cam, 55-58,202-221 (passim), 240
see also Discharge planning
Husbands, see Spouses

IBM, 37,65
llinois, 44,4546, 191,218,220,230-231, 235,250-251,253,
285-86,305-306,307,308, 326
Indians, see American Indians
Information and referral, 16,28,29,30,34-35,42, 73-103,
252,299
adult day care centers, 3,342,343,344
Alzheimer’s Association, 34,41,93, 171,289-290,293-
296,298
area agencies on aging, 9,37,39,44,84, 218,219,
267-270,272,275
brochures, 40,54,98, 170,231,241,242,287

caregivers, 6,26-27,73,74-80, 168-170, 183, 185-186, 197,
205
community agencies, 37,238,240, 241,279-281,283,286,
300,301,338
competency issues, 54-55
cost factors, 83
county activities, 35,73,76-78, 80-82,92-93,94-96, 175,
240,252
defined, 73-74,227,262
discharge planners, 9,57, 176-178,216,217,218, 252,313
employee benefit programs, 37
family caregivers, 3,73,74-80, 126,165-169
Federal action, 41-42,240
funding and services, general, 73,75,80,83,86-87,89-90,
93
home services, 324-325,327,328
hospital geriatric programs, 182,316,317
language issues, 41,50,52,96-97, 186,305
legal issues and services, 41,74
legislation, 58
limitations, 4-7, 103, 167-190, 198
minorities, 75, 93-100
national system, 41-42, 197-198
need, 73-103
personal case study, 8-10
physicians, 59-60,61,75, 100-102,168-170
private sources, 37-41
quality control, 7,82-89, 160, 165, 167-190, 197
regional centers, 301,303,306, 308-309,310
regulatory procedures, 181
resource lists, 37,83,85,89-90,218, 221,233,281,300,
301,303
social health maintenance organizations, 333
social workers, 169-170
special problems, 90-100
statewide, 91, 171,230-235,238, 240, 243, 244, 299-301,
303,306,308-309,310
termonology, 87'88
use of v. knowledge of services, 26-27,34-35,76-90,
101-102, 103, 107, 112, 135
veterans services, 214-215, 216, 217, 221
see Case management; Computer technology; Outreach;
Publications; Public education; Telephone services
In-home services, see Home services
Institutionalization, 246,280
case management and, 135
veterans, 203-204, 208, 209, 218
Instrumental activities of daily living, see Self-care abilities
Insurance, 6,228,304-305,321-322
Interdisciplinary approach, see Multidisciplinary approach
Intergovernme ntal Health Policy Project, 246
lowa, 46,47, 120,252
Isolated persons, 5, 14-15, 16-17,49, 107, 111, 112, 124,293,
311,336,338
case management needs, 17, 120, 124-125, 129-130, 131
companions, paid, 75, 108,251
home services, 129-130
long-distance caregivers, 9-10,19,268-269,275, 279,295
surrogate decisionmakers, 150
see also Outreach
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Kansas, 74,230,232
Kentucky, 285

Language issues, 41,50,52,96-97,186,305
Laws, specific
case management, 58
Community Mental Health Services Act, 276,277,283
competency, 155
Medicare, 42
Mental Health Services Act, 277
National Institute on Aging, 41
Older Americans Act, 8, 178,240,248,249,250, 263-275
(passim), 321

County systems

Long-term care

community systems, 251-253,254-256

demonstration projects, 65,196-197,254-256,295, 329-336

linkage, general, 58,237,238-239,240,243, 245-256,
299-304

ombudsmen, 178-179

social health maintenance organizations, 48, 329-336

State/community linkage, 237,238-239,240,243, 245-256,
299-304

State systems, 178-179,237,240,238-239, 245-253,254-
256

veterans, 203-204, 216-217,218-219

or?n(:s:; leédget Reconciliation Act, 337 see also Nursing homes; Residential care; Respite care
rI;utgjlic H;ealth Services Act, 283-285 Imng-Term Care CHOICES, 183
' Losing a Million Minds. Confronting the Tragedy of

veterans, 210-211 P :
Legal issues and services, 33,62,75,108, 141, 147,151-152, Alzheimer's and Other Dementias, 3,73, 187,201
265,269,296 Maine, 109
confidentiality, 252 Market research, 41, 133
information, 41,74 Massachusetts, 75,91,205,207,212,214, 232
liability, 66-67, 130, 177, 190, 198 Medicaid, 9,44,46-47,75,245,250, 251,304-305
litigation, 144, 145, 151, 177,250 eligibility, 24,87,93, 103, 110,210, 236,237,238, 240,
quality control, 66-67, 130, 166, 188, 190, 198 241,244-245,248,249, 272,274,322,336
see also Competency issues; Eligibility; Regulations quality control, 177, 179, 181
Licenses and permits, 23, 177, 179, 180-182, 187, 191, Medical services, 112,240,305,322
318-320,329 community systems, 22,48,243, 283-289
voluntary accreditation programs, 182-183 equipment, 287
Linking systems, general, 3-6,58-59,63,256-257 research, 8, 228,240,244,292
caregiver characteristics, 21-22,78-80, 125-129 see also Hospitals; Nursing services; Physicians
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