Coeus 4.4.3

Coeus Installation and Troubleshooting

Directions updated May 3, 2012

Are you having trouble launching Coeus? Trouble with icons? Confused about Java versions? This
document will help. It includes information about the software needed to run Coeus (Java 1.6), how to
launch Coeus, how to install Coeus train, Coeus desktop icon issues, and solutions for problems
launching Coeus.
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% Coeus and Java 1.6 information

What e Java 1.6 Web Start (J2SE Runtime Environment 6.0) needs to be installed on
software does the user’s machine (Windows 7, Vista or XP) in order for the fully functional
Coeus need to version of Coeus, Coeus Premium 4.4, to run.

run? e No other software needs to be installed for Coeus to run.

e |t appears that data can be viewed in Coeus Premium on Windows 7 and Macs,
but data entry has not been tested by me.
e Coeuslite works on IE8 on Vista and Windows 7.
Do the DeSC Java 1.6 has been distributed to all DeSC machines the week of January 3, 2010.
machines However, the following could happen:
have Java 1.6? e Sometimes Java 1.6 is installed and enabled, but something went wrong with
the installation and it has to be uninstalled and reinstalled.
e Java 1.6 could magically “disappear” from a user’s machine, even though
Coeus was working for several weeks without incident.
e We are aware that some Coeus users (including Pls and dept chairs who
approve in Coeus) may not be working on a DeSC machine.
Can multiple Yes, multiple versions of Java (such as 1.4, 1.5 and 1.6) can be enabled on a user’s
Java versions = machine without problems.
exist at once?
Where can my | If Java 1.6 is not on the user’s machine, the departmental SCAD can download java 1.6

SCAD from the java 1.6 website, install it, then reboot the machine:
download http://java.com/en/download/index.ijsp
Java 1.6?


http://java.com/en/download/index.jsp

Premium, Production link (or any link) disappears on
Coeus home page

If you click on the Premium, Production link (or any link) on the Coeus home page in IE, the link

"disappears". Just click anywhere on the page and the link will reappear. This only happens in IE, not in
Firefox.

N How to launch Coeus Production
1. If you have the old Coeus 4.4.1 icon on your desktop, it is fine: Coeus 4.4.3 should launch from
that old icon.

2. If you don't have a Coeus icon on your desktop: From the Coeus Home Page, click on the
“Premium, Production version” link to launch Coeus 4.4.3.

3. Click on Run or Yes or Allow to any “warning” messages you may see.

a. It's ok to say Yes, Ok, or Allow to a message like this one in the screenshot below.
There’s a checkbox labeled “Do not show me the warning for this program again.”
Check it if you don’t want to see the warning again until the next upgrade.

Internet Explorer Security @

A wiebsite wants fo open web content using this
program on your complter

This program does not have a walid digital signature that verifies its
publisher, This program will open outside of Protected mode, pukting your
computer at risk, You should only run programs From publishers wou trust,

B Mame: .Files' Java' jrel.6.0_07\bin"jayaws.exe
Publisher:  Sun Microsystems, Inc.

[] Do not show me the warning For this program again

:E} Details Al ] [ Con't allow ]

4. The logon screen should appear. Enter your Coeus user name and password (not LDAP).

5. If the program asks you to if you want to install a desktop icon, click on yes. However, it may
not ask you—it might just install the icon on the desktop without any prompting from you.

6. If the icon does not appear on the desktop, follow the instructions in the “My Coeus icon
disappeared or stopped working—how do | get it back?” section below.



http://www.princeton.edu/orpa/coeus/

How to launch Coeus TRAIN

Users can have both the production version of Coeus on their desktop and the training version, called
Coeus TRAIN. To install TRAIN on the desktop, go to the Coeus Home Page and click on the “Premium,
Training version” link in the right column of the screen. Coeus will either ask you if you want to install
the icon on the desktop, or it will install the icon automatically. If neither of those scenarios occur, then
refer to the “My Coeus icon disappeared or stopped working—how do | get it back?” section below.

Y¥ NCoeus Icon Issues

Please note that you don’t need an icon to launch Coeus. You can always* launch Coeus from the Coeus
Home Page by clicking on the “Premium, Production version” link in the upper right corner of the page
(*unless Java 1.6 is not installed or no longer installed on your machine). Follow directions in the next
two tables on installing or reinstalling the Coeus icon.

Icon issues: There is no Coeus icon on my desktop
Typically the first time you log on to Coeus, you will either be asked if you’d like to have the icon
installed, or the icon will magically appear on the desktop without asking you. If you had a Coeus icon
and it disappeared, please see below.

(©
\ Icon issues: My Coeus icon disappeared or stopped working—how do | get it back?
If your Coeus icon was on your desktop, and it disappeared, try launching Coeus again from the
“Premium, Production version” link in the upper right corner of the Coeus Home Page. If the Coeus icon

doesn’t appear after logging on, then try the steps below. Or, if the Coeus icon stopped working, try
the steps below:
1. Iftheicon disappeared, go to step 2. Otherwise, if the old icon isn’t working, delete the old icon
(Right click on the icon, select Delete).
2. Then press the Windows key on your keyboard and the letter r at the same time. The Run menu
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will then open.

= Run 55
Type the name of a pregram, folder, document, or Internet
resource, and Windows will open it for you.
Open: | M

0K ’ Cancel l’ Browse... ]

3. Cut and paste this into the Run menu, changing “kburkhar” to your user name (i.e. your NET ID).

On XP:

C:\Documents and Settings\kburkhar\Application Data\Sun\Java\Deployment\cache

On Vista or Windows 7: C:\Users\kburkhar\AppData\LocalLow\Sun\Java\Deployment\cache

4. Click OK and you will then see the a 6.0 folder labeled as “6.0”

-]

. % Sun » Java » Deployment » cache »

- | * | | Search

‘ Organize i Views ~ & Burn
Favorite Mame Date modified Type Size Tz
160 6/19/2009 3:30 PM File Folder
FE Documents
FE Pictures
More »
Folders ~ Iy 1 3
1 item

5. Delete the 6.0 folder (Right click on the folder, select Delete).
6. Go back to your desktop, right click on your Recycle Bin and choose “Empty Recycle Bin.” (Do
not choose Delete, since Delete actually deletes the recycle bin icon!!)

0 What if you don’t have the Recycle Bin on your Desktop (but you do have other icons on
your desktop)? Do the following things:
= Right click on your desktop
= C(Click on personalize
= Select “Change Desktop Icons”
=  Check off “Recycle Bin”
0 Some people have no icons on their desktop. If that applies to you, your Recycle Bin may

be in your Quick Launch toolbar.
= [f the recycle bin is not in your Quick Launch tool bar
e Right click on the Quick Launch toolbar
e Click on Properties
e C(Click on the Toolbar tab
e Check off Desktop
o Click Apply
o Now you will see all the icons that are on your desktop as also being in
your Quick Launch toolbar. The recycle bin should be there.

7. Then go to the Coeus Home Page, click on the “Premium, Production version” link and Coeus
will put the icon back on the desktop, either automatically (without asking you) or by asking if
you want to install the icon (click on yes).



http://www.princeton.edu/orpa/coeus/

ot Problems launching Coeus

There are three types of problems users encounter when trying to launch Coeus: “Unable to launch
Application”, “Unable to launch file” or “Do you want to save or open this file?” Please see the tables
below for more information.

4 “Unknown error, contact Coeus support team” message

after trying to log in.

You actually get the Coeus login screen and enter your Coeus username and password, but then you get
the "Unknown error, contact Coeus support team” message. You will have to delete your Java
temporary files.

1. Click on the windows key on your keyboard and the letter r at the same time to launch the Run
window.

Run

Type the name of a program, Folder, document, or
Internet resource, and Windows will open it Far you,

Cpen: || “’l

K, [ Cancel ][ Browse, .. ]

2. Type C:\Program Files\Java into the box.

= Type the name of a program, Folder, document, or
Internet resource, and Windows will open it For wou,

Qpen: | =2\ Program Files! Java w |

L Ok J[ Cancel ][ Browse... ]

3. Press OK and a list of java versions will appear, similar to this:




=N EOR =3
[ Open & E-mail  [E& Share @ Burn @

Bl Mame ° Date modified Type
E Documents Lo j2rel 4.2 17 272272010 2:42 PM File Folder

- Lij2rel 4.2 18 2/2/2010 4:40 PM File Folder
B pictures jrel 5.0 1/13/2010 2:48 PM  File Folder
ﬁ Music L jrel 6.0_07 272272010 2:42 PM File Folder
[% Recently Changed A

Mare »
Folders L] | m EI

Y jre16.0.07
File Folder
I Date modified: 2/22/2010 3:42 PM

4. Double click on the folder that has 1.6 in its name. If you see a folder labeled bin, double click

on it, then double click on javacpl.exe (if you don't have the bin folder and/or don't have the
javacpl.exe file, then go to step 9).

@Orl 4o v Computer » O5Disk (C:) » Program Files » Java » jrel 5007 » bin »

File Edit

View Tools Help

Favorite Link Mame Drate modified Type Size

I" Dacurmsnts 4 chent /1072000 11-11 AM  File Folder

B Fictures % awtdil 6/10/2008 4:27 AM  Application Extens... 1036 KE

% axbrdge.dil B/1072008 4:27 AM Application Extens... 112KE

W M S emm,dil 6/10/2008 4:27 AM  Application Extens... 188 KB

Mare » &) depr.dil 6/10/2008 4:27 AM  Application Extens... M0 KE

Folders w % deploy.dil 6/10/2008 4:27 AM  Application Extens.., 63 KB

b EndMoteXd . % dt_shmemn.dil B/10/2008 4:27 AM  Application Extens.., 17KE

1 FileZilla FTP Chient & dt_socket.dll G/1072008 4:27 AM  Application Extens... 13 KB

J glasshishev2in? ‘1. fontmanager.dil G/10/2008 4:27 AM  Application Extens.., KB

B Google & hpidl GA0/2008 4:27 AM  Apgplication Extens... 16 KB

K ibm &) hprof.dil 6/10/2008 4:27 AM  Apgplication Extens... 136 KB

B InstafiShiekd Installation Information & instroment.dll 6/10/2008 4:27 AM  Application Extens.., 56 KB

I Intel S voserl2.dll G/10/2008 4:27 AM  Application Extens.., 13 KB

B e B (7 & 2pescan 6/10/2008 4:27 AM  Application Extens... B KE

ey 5| Spkestidn E/10/2008 427 AM  Application Extens... T KB

b 2neld217 —| 4 jaas_nb.dil G/10/2008 4:27 AM  Application Extens... 10 KB

3 bin S javadil 6/10/2008 4:27 &AM Application Extens... 1M KB

: [ ] jarva.ece 6/10/20081:21 AM  Apphication 1328

:' JI::m & java_crw demo.dil 6/10/2008 4:27 AN Application Extens... 14 KE

g 6/10/2008 232AM  Application 43KB

b jel50 '11 17 parva- o e 6/10/2008 1:47 AM  Application 25KE

i |rl.‘1-.'r-ﬂ_15 L] jarvaw. e 6/10/2008 1:21 AM  Application 132 KB

v |rt1_5£l_19 L] arvaws.exe 6/10/2008 2:32 AM  Application 136 KB

B bin A jawtdll G/1072008 4:27 AM  Application Extens... SKE

% i % JdbcOdbe.dil 6/10/2008 4:27 AM  Application Extens... 36 KB

i el 60,05 = jdwp.di 6/10/2008 427 AM  Application Extens.. 164 KB

I jrel 5007 4_-!.j|i.dl G/A1072008 4:27 AM  Application Extens.., TS KB

¥ in ‘_ﬁn_jp!g.dll GAA0/2008 4:27 AM  Application Extens.., 144 KB

% ipdcom.dil 61072008 4:77 M~ ApplicationExtens., ~ O5KB |

5. You will then see the Java Control Panel. At the bottom of the panel, in the Temporary Files

section, click on the Settings button. ottt )

6. The Temporary Files Settings screen then opens. Click on the Delete Files button.




[ kaep temporary Files on omy computer]

LoeCabican

Select the location where bemparary fles are bept:

Nsersiyuris|AppDat all ocall owl Sund Java|Deployment | cache hange
Disk Space

Select the compression kevel For JAR files: hione -

St the amount of disk space For storing bemporary Fies:

I-J 1003 - MB

|.. Restors Dafakts

Loox || cod |

7. Another window opens; delete all files from there and click ok. It is a GREAT sign if your Coeus
desktop icon has disappeared at this point!

8. Try launching Coeus again using the Premium, Production link on the Coeus home page (your
desktop icon will have disappeared by this point). The program starts to launch, and will ask if
you want to install a new desktop icon. Click yes. At this point, you should be able to log in.

9. If there was no folder labeled bin in your java 1.6 folder, or no file called javacpl.exe in that
folder, then navigate to your java 1.5 folder

=5 |EoR(5>
mv| . €« 0S8Disk (C:) » Program Files » Java » - | +y | | Search L |
‘ Organize * lews [m| Open M E-mail [& Share @ Burn
Eavorite Links Name Date modified Type Size Tags
L j2rel 4.2 17 2/22/2010 242 PM File Folder
E| Documents ! )
] Lj2rel 4.2 18 2/2/2010 4:40 PM File Folder
E Pietures (jrel 5.010) 1/13/2010 248 PM  File Folder
ﬂ Music L el B.0 07 2/22/2010 2:42 PM  File Folder
(% Recently Changed
More
Folders LT | n b
: Jrel.5.0_11
1' File Folder
i I Date modified: 1,/13/2010 2:48 PM




Program Files » Java » jrel5.011 »

V|“¢||5E'ﬂrfh

‘ Organize - flews
Eavorite Links Name Date modified Type Size Tal
1/13/2010 248 PM  File Folder
E"_| Documents
_ L lib 1/13/2010 2:4% PM  File Folder
B Pictures || CHANGES 12/15/2006 3:41 AM  File 1k |F
B Music | | COPYRIGHT 12/15/2006 4:39 AM  File IKE
[# Recently Changed || LICENSE 12/15/2006 3:41 AM  File 13 KB
More » | |PATCH.ERR 1/13/2010 2:48 PM  ERRFile 1KB
|| README.txt 12/15/2006 3:41 AM  Text Document 14 KB i
Folders L] Fl | . -_"____r_n'_ — = = | -
’ 9 items
10. Double click on the bin folder. If you don't have a bin folder, skip to step 14.
: -EI -I'ﬁ
‘@T:)'| M < lava » L5010 ¥ lbin ¥ = [ 44| [ search )

‘ Organize ~

Views

* & Bumn

Favorite Links
E| Documents
E Pictures
E} Music

% Recently Changed
E Searches
. Public

-l-l-""' |

Folders ~

, 66 items

Mame

%) ioserl2.dll
%] j2pkcs1l.dll
% jaas_nt.dll
%) java.dll
@java.exe

| java crw demo.dll
@javaw.exe

%) JavaWebStart.dll
&javaws.exe

%] jawt.dll

%] JdbcOdbc.dll
%] jdwp.dll

%] jpeg.dil

%) jpicom32.dll
%) jpicpl32.cpl

%] jpiexp32.dil

Date modified

12/15/2006 4:23 AM
12/15/2006 4:23 AM
12/15/2006 4:23 AM
12/15/2006 4:23 AM
12/15/2006 2:30 AM
12/15/2006 4:23 AM
12/15/2006 4:09 AM
12/15/2006 2:31 AM
12/15/2006 4:23 AM
12/15/2006 4:09 AM
12/15/2006 4:23 AM
12/15/2006 4:23 AM
12/15/2006 4:23 AM
12/15/2006 4:23 AM
12/15/2006 4:23 AM
12/15/2006 4:09 AM
12/15/2006 4:23 AM

Type

Application Extens...
Application Extens...
Application Extens...
Application Extens...
Application
Application Extens...
Application
Application
Application Extens...
Application
Application Extens...
Application Extens...
Application Extens...
Application Extens...
Application Extens...
Control Panel ltemn
Application Extens...

Size

4|

L

29KB
69 KB
25 KB
117 KB
49 KB
33KB
45 KB
53 KB
144 KB
125 KB
25 KB
53 KB
197 KB
125 KB
B5 KB
49 KB
93 KB

Ta =

m

11. Scroll until you find the javacpl.exe file and double click on it (if you don't have the javacpl.exe

file, skip to step 14). The Java Control Panel then opens. Click on the Delete files button




& Java Control Panel =] B[]

Abouk

Wigwy version information about Java Control Panel,

About,

Metwaork Setkings

Metwork settings are used when making Internet connections. By default, Java
will use the nebwork settings in your web browser, Only advanced users should
modify these setkings,

Metwaork Setkings. ..

Temporary Internet Files

Files vou use in Java applications are stored in a special Folder For quick execution
laker, ©Only advanced users should delete files aor madify these settings.

\ |

Celete Files. .. | Setkings. .. |

| ok || cancel || apply

12.

Select all temporary files to be deleted

Delete Termporary Files (3w

Delete the Following temporary Files?

| Downloaded Applets
V| Downloaded Applications
| Other Files

[ (0]04 H Cancel |

13.

14.

15.

16.

17.

18.

Then click OK. Try launching Coeus again using the Premium, Production link on the Coeus
home page (your desktop icon will have disappeared by this point, which is a GREAT sign). The
program starts to launch, and will ask if you want to install a new desktop icon. Click yes. At
this point, you should be able to log in.

If you don't have a bin folder or a javacpl.exe file in the bin folder of your java 1.5 folder, then
you will have to delete temporary files out of your java 1.4 folder.

Press the Windows key on your keyboard and the letter r at the same time. The Run menu will
then open.

Cut and paste this into the Run menu, changing “kburkhar” to your user name (i.e. your NET ID).
On XP: C:\Documents and Settings\kburkhar\Application Data\Sun\Java\Deployment\cache\host

On Vista or Windows7: C:\Users\kburkhar\AppData\LocalLow\Sun\Java\Deployment\cache\host
Highlight and delete all the files out of that folder. Try launching Coeus again using the
Premium, Production link on the Coeus home page (your desktop icon will have disappeared by
this point). The program starts to launch, and will ask if you want to install a new desktop icon.
Click yes. At this point, you should be able to log in.

If you don't have an area to delete java temporary files from, then try this: Click on the windows

9



19.
20.

21.
22.
23.

key on your keyboard and the letter r at the same time to launch the Run window.

Type C:\Program Files\Java into the box.

Press OK and a list of java versions will appear, select the java 1.4 folder (the most recent java

1.4 folder)
Double click on javaws folder

Double click on the javaws.exe file (it might just say javaws)

Java web start launches. From the file menu, select Preferences

2y Java Web Start Application Manager
File | Application View Help

(== =]

Preferences  ava.sun.com/productsjavawehstartiappsiremotedpps.htmi

Exit iemote Applications

Less Detail £

Made By:
Home Page:
Description:

@8-

24. The preferences window then opens. Click on the Advanced tab.

25. If the clear folder button near the bottom of the tab is lit up, click on it (in this screenshot it is

grayed out, but hopefully for you it will be lit up). That will then clear out your java temporary

-

£ Java Web Start - Preferences

sl

rﬁeneral |/5hurt[:uts |/Ja1u'a Advanced

Root Certificates |

ridvanced Options

rOutput Options:
[_] Show Java Console

[_] Log Output

Log File Hame

ripplications Folder Options:

Applications Folder: |C:1U5 ersikhurkhanfppDatailo caleﬂSud

Current Size {in KBytes) 0

0K

Reset

Cancel

files.
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26. If all of that still doesn’t work (i.e. the Clear Folder button is grayed out) , highlight the
information in the Applications Folder box and copy it with ctrl c.

27. Then press the windows button on your keyboard and the r button at the same time.

28. Paste the information from the applications folder box into the run box (ctrl v) and press OK.

29. You are now viewing the cache folder. If there is a folder labeled 6.0 in that cache folder, delete
it and try launching Coeus from the Coeus home page.

30. If there is no folder labeled 6.0, you will have to search around for it in your various java
installations. Click into each installation and then look for the cache folder and then for the 6.0
folder. Your SCAD can help you find the 6.0 folder.

r' “Unable to launch file” error message

The program may say “unable to launch file”. Usually this is because java 1.6 is not installed on the
user’s machine. Check to see if Java 1.6 is (still) installed:
1. Click on the windows key on your keyboard and the letter r at the same time to launch the Run
window.

Run

= Type the name of a program, Folder, document, ar
< Internet resource, and Windows will open it Far you,

Qpen: || vl

K [ Cancel ][ Browse, ., ]

2. Enter the following into the Run window: C:\Program Files\Java and click on OK

= Tvpe the name of a program, Folder, document, or
Internet resource, and Windows will open it Far yaou,

Cpen: | = \Program Files)Java v|

L Ok ][ Cancel ][ Browse. .. ]

3. You will then see a bunch of directories. Double click on the one labeled jre6 (if you don't have
a directory labeled jre6, but have a directory called jrel.6.(something), then click on the
jrel.6.(something), where "something": can be any number. If there is more than one
jrel.6.(something) directory, pick the one with the highest number .)

11



£ 97 % - -
i 3 omputer ] 15| 5 rogram ries F Java b b + Earc
()~ Computer » OSDisk (C:) » P Files » | 49 || search

8y Organize ~ : & Burn
Bt Mame Date medified Type Size
E| Documents L j2rel 4.2 17 272272010 2:42 PM File Folder
. || j2rel 4.2 18 2/2/2010 3:40 PM  File Folder
[ Pictures | jrel 5011 1/13/20101:48 PM  File Folder
H Music L jrel 5007 272272010 2:42 PM File Folder
(% Recently Changed L jref 10/13/2010 8:59 AM  File Folder
More » ‘
Faolders A
b 5 items

4. You should then see the bin directory. Double click on the bin. (if you don't see a bin directory,
then you don't have java 1.6 installed).

[E=N|Fe >
@O-| Ji <« OSDisk (C:) » ProgramFiles » Java » jre6 » « [ |[ searen )
‘ Organize
Bl Mame 5 Date modified Type Size Tags
- k bin‘ 10/13/2010 3:35 PM  File Folder
E Documents - )
o ) 10/13/2010 3:35 PM  File Folder
B pictures || COPYRIGHT 9/15/20101:02 AM  File 4KB
B Music | |PATCH.ERR 10/13/2010 8:58 AM  ERR File 1KB
(% Recently Changed | README bt 9/15/20101:02 AM  Text Document 16 KB
More » || THIRDPARTYLICENSER... 9/15/20101:02 AM  Text Document 183 KB
£ | Welcome.html 9/15/20101:02 AM  HTML Document 1KB

Folders ~

l 7 items

5. Scroll through the list and you should see the javaws.exe file (or a file labeled as just javaws if
your computer is not set up to show extensions).

12



@Q-| M < OSDkk(C) » ProgramFiles » Java » jreb » bin »

- | 4 | | Search

‘ Organize = & Burn
B | Name = Date modified Type Size
EI Documents @Java.dll 8/15/2010 2:50 AM  Application Extens...
. | £ java.exe 9/15/2010 3:50 AM  Application
B Pictures %) java_crw_demo.dll 9/15/2010 3:50 AM  Application Extens...
E Music | £ javacpl.exe 9/15/2010 2:50 AM  Application
(% Recently Changed @java-rmi.exe 9/15/2010 3:50 AM  Application
More »» | £:) javaw.exe K 0/15/2010 2:50 AM Application
| £3) javaws.exe 9/15/2010 3:.50 AM Application
Eolders " @J.awt.dll 9/15/2010 2:50 AM Appl?cat?un Extens...
B ihrnker eve Q52010 350 ARA Annliratinn
h 79 items

If you don’t see the javaws.exe file, then please have your SCAD install java 1.6 following the
directions above, reboot, and try again.

6.

If the file is there, then check to see if java 1.6 is enabled.

From the Start menu, click on Control Panel, then double click on Java:

B Control Panel

© Fle Edit Yiew Favorkes Tools

Q- Q- P

Help

earch lEi‘ Folders v

i Address |G’ Control Panel

EEX
o~
~ | Go

E./ Control Panel

E} Switch to Category Wiew

See Also

& windows Update
@) Help and Support

Accessibility  Add Hardware
Options

e

5

Mouse Metwiark
Connections
9) :-:E
Regional and Remate
Language ... Conkrol
Speech Symantec
Livelpdate
e o
Windows Wireless
Firewall  Network Set,.

Add or

7
& F 2
3 2

Controllers

§

Fhone and
Modem ...

p(ﬂ
£
a

Advertis, .,

@

Sysbem

Administrative
Tools

Power Cptions

Scanners and
Cameras

]

Systems
Management

%

Autornatic  Date and Time Display
Updates
Keyboard Tail
s =~ @
K ;
= -_l
Printers and Program CQuickTime
Faxes Downla, .,
S © 9
Scheduled Security Sounds and
Tasks Center Audio Devices

a4 8 8

Taskbar and  User Accounts
Skark Menu

Windows
CardSpace

7. The Java Control Panel will then open.
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| £ Java Control Panel [ = |z

EGEHEFEﬂél Update | Java | Security | Advanced

About

View version information about Java Control Panel,

I Metwork Settings

Netwark settings are used when making Internet connections, By default, Java
will use the netwark settings in your web brawser. Only advanced users should
modify these settings.

Metwork Settings. ..

[ Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution
later. Only advanced users should delete files or modify these settings.

[ Settings... H View... ]

[ 0K ][ Cancel ] Apply

8. Click on the Java tab:
|é| Java Control Panel El

| General I Update | JEVE§| Security I Advancedl

 Java Runtime Environment Settings

View and manage Java Runtime versions and settings for Java applications and

applets.

View...

Vo

[ OK H Cancel ] Apply

9. Under the Java Application Runtime Settings, click on View. The following window will then
appear. Under Platform, find 1.5 and make sure the box is checked for enabled. In this
example, multiple versions of java are enabled, which is fine.
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| £/ Java Runtime Environment Settings
Jawva Runtime YVersions

Platform Product Location Path Runtime Parameters Ewabled

1.6 1.6.0_22 |http:/fiava.s... C:\Program Files\Java. ..
1.5 1.5.0_11 |http:/fjava.s... C:\Program Files\Java. ..
1.4 1.4.2_18 |http:/fjava.s... C:\Program Files\Java. ..

Find ] [ Add ] Remove

[ Ok ] [ Cancel

10. If the java 1.6 is not enabled, click the box to enable it. Do not change the enable box for any
other java version. Now try launching Coeus again.

11. If Coeus still doesn’t work, then most likely something went wrong during java 1.6 installation--
please have your SCAD help you—they will need to uninstall and reinstall java 1.6 again.
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“Do you want to open or save this file?” error

1. Sometimes when first launching Coeus, the computer doesn’t seem to know where the java 1.6
executable file is located. You will then see this message (NOTE: if you see a different screen
prompt suggesting that it be opened with “java web start” click OK or YES! Coeus should then
run at that point. Otherwise, continue with these instructions):

Do you want to open or save this file?

Name: coeus.jnlp
j Type: IMLP File, 1.58KB

From: puwebd.princeton.edu

| Oen [ Save | [ Concel |

ham your computer. f you do not trust the source, do not open or

@ While files from the Intemet can be useful, some files can potertially
gave this file. What's the rsk?

2. Click Save, find the Desktop and save it to the Desktop:

mv|- Desktop » - |"1~ | |Search pe |

By Organize ~ o Views ~ [ Mew Folder
=

Marme Size Type Date modified

Favorite Links

B Desktop i Chizuko M. Walter
‘E Recent Places |

1M Computer
E Documents L HIEE

E| Pictures
n’ Music *f Computer

More »
=)
Folders A~ §-‘ Network =
File name: - |
Save as type: [INLP File ~|
P O
‘#= Hide Folders I Save I l Cancel l

3. Then click the coeus.jnlp file icon on the Desktop. This window will then appear:
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Open With

; “  Choose the program you want to use to open this file:

File:  coeus.jnip

[y
.I COELS

Microsoft Corporation

‘1; Notepad g/ Paint
Mirrnenft Cornaration | Mirrnenft Cornaration

Other Programs ~
Adobe Acrobat 9.0 m Adobe Dreamweaver CS3
Adobe Systems Incorporated Adobe Systems, Inc.

E Adobe Photoshop C53 E Adobe Reader 2.0
Adobe Systems, Incorporated Adobe Systems Incorporated

EndMote %1.0. 1 (Bld 2682)
Thomson ResearchSoft

' Internet Explorer Microsoft Office Picture Manager
{ Microsoft Corporation Microsoft Carporation

! Microsoft Office SharePoint Designer 'w‘g Microsoft Office Word
EE}] == Microsoft Corporation

-

Always use the selected program to open this kind of file

Web,

Browse...

If the program you want is not in the list or on your computer, you can look for the appropriate program on the

o J[ cance

]

4. Then click on the Browse button, find the Java folder and click on Open.

Look for the jre6 folder.

- | +3 | | Search

v| ..« Program Files » Java »

‘ Organize =

Favorite Links Mame Date medified Type Siz
E Documents L) j2rel 4.2 17 272272010 2:42 PM File Folder
- Loj2rel 4.2 18 2/2/2010 3:40 PM File Folder
B Pictures L jrel 5,011 1/13/20101:48 PM  File Folder
ﬁ Music M jrel 6007 22272010 2:42 PM File Folder
(% Recently Changed L jreb 10/13/2010 8:59 AM  File Folder
More #»
Folders My I
5 items

5. Open that jrel.6 folder and look for a folder called bin.
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@[\Jq | « OSDisk (C) » Program Files » Java » jreb » v | %2 || search

‘ Organize « ~ (& Bumn
Favorite Links Mame Date modified Type Size Tags
[ Documents y bink 10/13/2010 3:35 PM  File Folder
. s lib 10/13/2010 3:35 PM  File Folder
B Pictures || COPYRIGHT 9/15/2010 1:02 AM  File 4KB
B Music | |PATCH.ERR 10/13/2010 8:59 AM  ERR File 1KB
[#/ Recently Changed || README.txt 9/15/20101:02 AM  Text Document 16 KB
Maore » | THIRDPARTYLICENSER... 9/15/20101:02 AM  Text Document 183 KB
£ | Welcome.html 9/15/20101:02 AM  HTML Document 1 KB
Folders ~

7 items

6. Once you find the bin folder, highlight it and double click on it. If there is no folder called bin,
your SCAD will have to reinstall java 1.6 for you. Scroll though the list, then you will see the
executable file called javaws.exe (if your machine doesn’t show extensions, it may just look like
javaws). Then click on Open. (If there is no file called javaws, your SCAD will have to reinstall
java 1.6 for you.)

@E\.._./"I'| ;= 05Dk (T} » Program Files » Java » jreb » bin » v|¢j~||555‘r':
Organize =
Favorite Links Mame = | Date modified Type Siz
%] java.dll 0/15/2010 2:50 AM  Application Extens...
EE. Documents ' o
= [£:java.exe 9/15/2010 2:50 AM  Application
[ pictures %) java_crw_demo.dll 9/15/2010 3:50 AM  Application Extens...
B Music | & javacpl.exe 9/15/2010 3:50 AM  Application
[ Recently Changed Ejava-rmi.exe 9/15/2010 3:50 AM  Application
More | L] javaw.exe (‘ 9/15/2010 3:50 AM  Application
[£: javaws.exe 8/15/2010 2:50 AM  Application
Eolders N ,'-'i,J.awt.dII 9/15/2010 3:50 AM Appl?cat?nn Extens...
B ikrnler sve Q152010 350 ARA Annlicatinn

79 items

7. At this point, one of two things will happen. Either Coeus starts to open, or the screen closes
and goes back to the screen where it initially asked you what program you wanted to use, as if
you had not chosen the javaws.exe file.

8. If Coeus fails to open, then you are not administrator on your machine. Your SCAD will need to
log on as administrator and go through these steps so that the javaws.exe file for java 1.6 will be
associated with Coeus. At any point, if you see an active “Apply” button, select that before
clicking on Ok.

9. When you double click the Coeus file on your Desktop again, Java will open Coeus and then it
may ask you “Do you want to create an icon on your desktop?” Say yes. (If it does not ask if you
want to create the desktop icon, it will generally automatically add the icon to the desktop.)
Now Java should open Coeus 4.4.3 every time...unless java 1.6 disappears from your machine!
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When asked to save or open Coeus, if it doesn’t have “open with java web start” as an option,
save the file to the desktop. Then close the web page, double click the Coeus file on the
desktop, then when it asks you which program to use to open the file, make the association to
open with javaws 1.6. You can also check off “always use the selected program to open this
type of file.” If it still doesn’t work, make sure the user has the rights to use java 1.6. Under
C:\program files\java: If there are other versions of Java installed, check them to make sure
they are not empty, corrupted, and incomplete. Check the directory’s structure.

If it still doesn't want to associate the Coeus.jnlp file with java 1.6, try this: Open C:\Program
Files\Java\jre6\bin, go back to the Desktop and right-click on the coeus.jnp shortcut, then drag it
over javaws.exe (in the C:\Program Files\Java\jre6\bin) and select "Open with".

Delete any empty, corrupted and/or incomplete Java directories (be careful not to delete any
directory that is “healthy”, where the file structure is complete). Then make sure you are logged
on as Administrator and install Java jrel.6. If Coeus does not launch, see if the Coeus icon is on
the desktop and then follow the instructions to link the icon with the Java executable as listed
above.

B

*

Special thanks to Dianne Wolochowicz for her Java expertise!
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