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Foreword

This Special Report focuses on the Decentralized Hospital Computer Program

(DHCP) currently under developmental the Veterans Administration. The study was

requested by the House Committee on Appropriations and the House Committee on

Veterans’ Affairs.

OTA’s Special Report addresses near-term and long-term decisions that must be

made concerning the direction of hospital information systems development at the VA.

The Special Report formulates and offers options for Congressional consideration and

emphasizes VA’s need for effective strategic planning and exploration of multiple

technological alternatives.

This Special Report is intended as a narrowly focused, quick response to the

concerns of the requesting committees. The study process included a general review of

the features and costs of DHCP and three competing commercial hospital information

systems, but it did not involve an in-depth review of the underlying technology of any of

the systems. The study included a general review of the Veterans Administration’s

current development process and deployment plans for DHCP, as well as the Department

of Medicine and Surgery% strategic planning processes for hospital information systems.

OTA appreciates the participation of the advisory panelists, working group

participants, VA officials and staff, and many other persons who provided information or

review comments. The report itself, however, is solely the responsibility of OTA, not of

those who so ably advised and assisted us in its preparation.

John H. Gibbons

Director
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necessarily approve, disapprove, or endorse this report. OTA assumes full
responsibility for the report and the accuracy of its contents.



Hospital Information Systems at the Veterans Administration
OTA Project Staff

John Andelin, Assistant Director, OTA
Science, Information, and Natural Resources Division

Fred W. Weingarten, Manager
Communication and Information Technologies Program

Project Staff

Karen G. Bandy, Project Director
Joan D. Winston, Analyst

Darlene Wong, Research Assistant

Administrative Staff

Elizabeth A. Emanuel, Administrative Assistant
Rebecca Battle, Secretary
Sandra Holland, Secretary

Contractors

Benjamin C. Amick, 111
Vincent M. Brannigan

Sheldon I. Dorenfest & Associates, Ltd.
Douglas M. Stein

“ . 2



Hospital Information Systems at the Veterans Administration
Federal Working Group

Roger Herdman, M.D. (Chairman) Thomas Lewis, M.D.
Assistant Director for Health Associate Director
and Life Sciences for Information Services

Office of Technology Assessment National institutes of Health
Washington, DC Bethesda, MD

Ms. Meryl Bloomrosen
Health Policy Analyst
Prospective Payment Assessment
Commission

Washington, DC

Capt. Robert Bryngelson (USAF)
Medical Systems Office
22D Strategic Hospital
March AFB, CA

Mr. Jim Cadematori
ADP/Telecom Analyst
General Services Administration
Washington, DC

Mr. David A. Cox
Associate Deputy Administrator
for Management

Veterans Administration
Washington, DC

A. Clayton Curtis, M.D.
Indian Health Service
Tucson, AZ

Mr. Allen L. Hankinson
Chief of Systems and Software
Technical Division
Institute for Computer Sciences
and Technology

National Bureau of Standards
Gaithersburg, MD

James W. Holsinger, Jr., M.D.
Director
Richmond VA Medical Center
Richmond, VA

Dr. Ingeborg Kuhn
Director, Information Systems Center
Veterans Administration
San Francisco, CA

Mr. Gerald C. Macks
Management Analyst
National Institutes of Health
Bethesda, MD

Master Sergeant James Moore (USAF)
Medical Systems Office
22D Strategic Hospital
March AFB, CA

Mr. William Totten
Agency Liaison Officer
Information Resource
Management Service

General Services Administration
Washington, DC

Eleanor Travers, M.D.
Director, Pathology and
Laboratory Services

Veterans Administration
Washington, DC

Mr. David Van Hooser
Director, Medical Information
Resources Management Office (MIRMO)

Veterans Administration
Washington, DC

NOTE: OTA appreciates and is grateful for the valuable assistance and thoughtful
critiques provided by the federal working group members. The working group
does not, however, necessarily approve, disapprove, or endorse this report. OTA ‘
assumes full responsibility for the report and the accuracy of its conten~, ~


