Appendix A
SURVEY QUESTIONNAIRE

NOTE:

The following pages reproduce the survey gquestionnaire sent to the
commercial health insurers. The questionnaire was modified dlightly for
the Blue Cross/Blue Shield plans and Heath Maintenance Organizations

to include proper terminology and reflect differences in rating and en-
rollment practices.
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AIDS and Health Insurance: A Survey

February 1988

CONGRESSIONAL OFFICE OF TECHNOLOGY ASSESSMENT
DIAGNOSTIC AND PREDI CTI VE MEDI CAL TESTS PRQIECT

SURVEY OF HEALTH | NSURANCE COMPANI ES

I.  GENERAL | NFORMATI ON

Conpany:

Addr ess;

Contact Person:

Title:

Tel ephone:

PLEASE NOTE: This suney focuses on three health insurance populations(%} Individuals who seek

insurance independently and w thout any association with an enployer or nenbership group
of any kind. (2) Individually wunderwitten ¢roups, tliose. groups which are too small
to qualify for experience rating and whose nenbers nust be individually underwitten.
(3) Allother groups enpl oyee.and other groups which do not

underwriting (except in the case of late entrants)

require individual

Pl ease refer only to these three populations when responding to the questionnaire.

Conversions should be excluded from your responsebn addition, we prefer that
you exclude Medigap insurance from your responses. |f, because of reporting or
ot her reasons, you nust include Medigap policipkgase check the box bel ow

[1 YES, Medigap policies and statistics are included in our responses to this survey.

QUESTI ONS: Pl ease call Jill Eden at the O fice of Technol ogy Assessment (tel ephone:

Page 1

46

202-228- 6590) .



AIDS and Health Insurance: A Survey February 1988

UNDERWRI TI NG PRACTI CES

A. For each category of coverage, please esthate the proportion
of health insurance applicants for whom:

Individually All
Individual Underwritten croups Qther G oups
1. An attending physician statenent (APS)
is required. % % %

** |f a ApSis required, which of the following
factors trigger an APS request? (check all that apply)

[ ] diagnosis or synptons reported on
application or exam nation

] age

] sex

] MI.B., Inc.

] inspection report

sexual orientation

drug abuse history

late group applicant

geogr aphic area

ot her, please specify:

[
[
[
[
[
[
[
[
[

2. A physical exam is conducted.

re
Eal
»

** |f aphysical exam is conducted, which of the

following factors trigger a request for a physical?
(check all that apply)

di agnosis or synptons reported on application

]

] APS findings
] age

] sex

] MIB, Inc.

] inspection report

] sexual orientation

] drug abuse history

] late group applicant

] geographic area

] other, please specify:

—r— — — — —— —— ——
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I ndi vi dual

3. Blood or urine screens are perforned.

pl ease indicate
in the screen:

** |f screening is perforned
the nanmes of the tests included
(O attach a list)

Bl ood Urine

investigation is
credit checks)

per sona
,notor vehicle or

4. A financial or
conducted (e.g

Page 3

48

b

%

I ndividually
Underwitten

b

All

QO her G oubDs

b

GrouDs



AIDS and Health Insurance: A Survey February 1988

B. For individually underwitten applicants, please indicate the inportance of each of
the following factors in determning insurability: (Note the response definitions bel ow
For each factor, place a check in only one of the colums. )

Verv I nportant | npor t ant Uni nport ant Never Used

1. age
2. type of occupation

3. avocation (e.g., skiing or
skydi vi ng)

4, financial status (i.e., incone or
credit worthiness)

5. health endangering personal habits
(e.g., alcohol or drug abuse)

6. health enhancing personal behavior - -
(e.g., premium credits for non-snokers)

7. illegal or unethical behavior (e.g. ,
crimnal or questionable business
practices)

8. place of residence

9. sexual orientation

10. other, specify:

PLEASE NOTE THESE DEFI NI TI ONS:

Very Important - Critical to underwiting processcan affect acceptance/rejection.
Important - Always considered but will never by itself affect acceptancel/rejectlof@y. however,

influence coverage limts (e.g. gxclusions or waiting period) and/or premum

Uni nportant - Rarely affects acceptance/rejection, coverage linits, or premium -- unless in conjunction
with other nore inportant factors.

Never Used - Never considered.
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C. Please answer the following questions regarding
your company’s Al DS policies:

Individually Al l
Individual Underwritten CrouD Other Groum
1. Do you attempt to identify applicants who have been
exposed to the AIDS virus?(check one for each category)
- yes [1 [1 [1
- nobut plan to [1 [1 [1
-no, and no plans to [1 [1 [1
other, specify: [1 [1 [1
*wlf yes (or “no, but plan to"), please indicate the following
(Al others go to question #2, next page)
d Screenin a apply)
- question(s) on application [1 [1 [1
attendi ng physician statenent [1 [1 [1
- ELISA only [1 [1 [1
- ELISA and Western bl ot [1 [1 [1
(if positive ELISA)
- T-cell subset study [1 [1 [1
other blood tests, specify: [1 [1 [1
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Individually All
Individual Underwritten Groups Other Groups
b. Wiich applicants are (or will be) required
to have an AIDS blood test?
Al applicants [1 [1 [1
Applicants at high risk for AIDS [1 [1 [1
c. If only applicants at high risk for AIDS are
tested. who is selected? (check all that apply)
all males [1 [1 [ 1
applicants with history of sexually transmtted [1 [1 [1
di sease
henophi | i acs [1 (] [1
applicants with history of receiving [1 [1 [1
bl ood transfusions
drug abusers [ 1 [1 [ 1
other, specify: [1 [1 [1
2. How many of your insureds have you reinbursed
for AIDS-related clains?
- please specify related tine period:
3. If available, please indicate your conpany’ s projected
AlDS-related clainms costs for 1987. $ $ $

4, If your company has had AIDS-related clains, what percent of the individuals with AlDS
have been found to have apreexisting condition for AIDS? (check one for each category)

- 0 percent [1 [1 [

-1 to 9percent [1 [1 !

-10to 50 percent [1 [1 [l

-greater than 50 percent [1 [1 (]
Page 6
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5. boes your conpany plan to do any of the following, in response to
the financial inpact of AIDS (please check all that apply):

- Withdraw from the individual health market altogether [1
- Exclude AIDS and/or sexually transmtted diseases
from individual health coverage [1
- Reduce conpany exposure in the individual [1
and small group health nmarkets (e.g. , by

introducing nore restrictive underwiting guidelines).

- Expand HIV or other testing of applicants [1
- Other, specify: [1
ITT. NDI VI DUAL  AND SMALL GROUP STATI STICS
I ndi vi dual I ndi vi dual l'y
Policies Underwritten

A Average nunber of applications per year

B. Pl ease indicate proportion of individuals
that are: (numbers should total 100%)

- accepted at standard rates % %
- covered with an exclusion waiver -~ % %
- covered with a rated prem um only % %

covered with an exclusion waiver

~ rated premum % %
- declined % %
m 100 z 100 %
C. If nenbers of individually underwitten groups are not rated, ridered, or

on an individual basis,what proportion of the groups, as a whole, are:

accepted with a rated prem um %
declined %
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1V. NATERIAL REOUESTS

Please attach a sample of the following (for individually underwritten applicants only):
1. individual application

2 individual policies or brochures

3 . actending physician statement (i f used)

4

lab report form (if wused)

5. list ofuninsurable nmedical condi tions, diagnpses for which coverage wll not be offered
(I f aconplete list is unavailaplease list the fifteen npbst common wuninsurable conditions).
6 . list of nedical conditions requiring a tenporary or permanent exclusion waiver (if used)
(If aconplete list is unavailaplease list the fifteen npbst comon conditions).
7 . list ofnedical conditions requiring a rated premium (if used)
(If aconplete list 1is wunavailable, ©please list the fifteen npst comopn conditions).
\ co

Pl ease return survevin the enclosed. stamped enveloDe to: Jill Eden, Office of Technology Assessment,
Health Program, United States Congress, Washington, D.C. 20510-8025.
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