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Foreword

Reform of the Nation’s health care system hasrisen to the top of the Nation’s domestic
policy agenda. Most health care reform efforts aim to simultaneoudly reduce health care costs,
increase access, and maintain or improve the quality of care. But that is easier said than done;
these multiple goals present a dilemma for policymakers, providers, and patients.

At the same time that concern for uninsured individuals intensifies, the Nation continues
to observe double-digit increases in national health care expenditures. Many question whether
increased expenditures have been accompanied by analogous improvements in health status,
they suspect that much of the Nation’s health dollars are wasted on unnecessary or
inappropriate care that results in little positive (or even adverse) effects on health. These
questions about the prevalence of unnecessary or inappropriate care have raised concerns
about the extent to which increasing the number of Americans with health care coverage
would actually improve their health. Individual examples of how high costs relative to family
income impede access to care, how lack of access can cause greater treatment costs and
premature deaths, and how personal health care expenditures have led to financial ruin have
become a common focus of discussion. What can one conclude?

This Background Paper providesinterim results of OTA’s assessment Technology,
Insurance, and the Health Care System. It reviews the scientific literature linking health
insurance status with access to and the use of health services, and with individual health
outcomes. The assessment as a whole was requested by Senator Edward M. Kennedy,
Chairman of the Senate Committee on Labor and Human Resources, and endor sed by
Congressman John Dingell, Chairman of the House Committee on Energy and Commerce;
Congressman Bill Gradison of the House Committee on Ways and M eans Subcommittee on
Health; and Senator Charles Grassley, a member of the Technology Assessment Board. This
Background Paper was prepared in response to a specific request from Senator Kennedy.

The development of this Background Paper was greatly assisted by a literature review
prepared under contract to OTA by Joel Weissman and Arnold Epstein of Harvard University,
and by an advisory panel, chaired by James L. Hunt, Chancellor, University of Tennessee-
Memphis, Health Sciences Center, and a member of OTA’s Technology Assessment Advisory
Council. In addition, many other individuals provided information and reviewed drafts of the
paper. OTA gratefully acknowledges the contribution of each of these individuals. As with all
OTA documents, the final responsibility for the content of the assessment rests with OTA.
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Introduction and Key Findings

INTRODUCTION

Health insurance coverage has been deemed to be
an essential element of gaining access to health
services. And the receipt of health servicesis often
critical to maintaining and improving health. Yet, in
1990, an estimated 34.4 million individuals, or 15.7
percent of the U.S. population under age 65, were
uninsured either all or part of the year (157,159). In
addition, an unknown number of Americans were
“underinsured’ without adeguate health insurance
coverage. The large number of individuals without
insurance raises two concerns. whether lack of
coverage is associated with inequitable use of
services, and, if so, whether such inequities result in
differencesin health outcomes.

This background paper reviews and evaluates the
available literature linking health insurance cover -
age with the utilization and process of health care
services and with individual health outcomes. The
review was requested by the Senate Committee on
Labor and Human Resources, and is part of a broader
study on health insurance requested by that commit-
tee and endorsed by the Ranking Minority Member
of the House Committee on Ways and Means
Subcommittee on Health and by the House Commit-
tee on Energy and Commerce.

Medicaid, the State/Federal health care financing
program for low-income persons).’Private health
insurance coverage is distinguished from public
cover age whenever the data allow. Utilization of
care is measured by counting particular health
service events (e.g., a hospital stay or visit to a
physician or other health care provider). The process
of health care refersto the content and quality’of an
episode of health care-in other words, what actu-
ally happens—when services are received. Exam-
ples include the number and types of medical
procedures employed, and patient satisfaction.
Health outcomes are defined herein terms of health
status (e.g., perceived health status, stage of sick-
ness, death).

This background paper focuses on the mainstream
medical care system (e.g., care provided by physi-
cians for the diagnosis and treatment of overtly
somatic [physical] illnesses). It does not examine
access to services typically provided outside the
mainstream medical care system (e.g., mental health
or substance abuse problems, dental or oral health
care, nutrition counseling). This background paper
makes no attempt to explicitly address the potential
effects of insurance-related variations in utilization,
process, or outcomes of care on overall national
health expenditures.

In this background paper, the term health insur-
anceisused broadly, to include both private health
insurance cover age and public coverage (including

The chain of events linking insurance coverage to
the receipt of health care and to patients health
outcomes is long, complex, and often indirect. Many

1 The Senate Committee OnLaborandHuman Resources (Edward M. Kennedy, Chair) asked OTA to examine the issues surrounding the relationships
between lack of various health insurancecoverages and 1) access to care, both preventive and therapeutic, 2) the type location, and timing of services
provided, and 3) effects on health status. The initial step in this examination was to be an interim report reviewing the scientific literature on these
relationships; this background paper represents that interim report. In addition to providing their endorsement for the overall assessment, the House
Committee on Ways and Means Subcommittee on Health (Bill Gradison, Rankihg Minority Member) asked OTA to examine other factors that might
explain differences between the health status of those with and without insurance. The House Committee on Energy and Commerce (JohnDingell, Chair)
asked OTA to examine the relative cost effectiveness of certain forms ofhealth insurance in order to help address thedifficult policy question of how
to fashion a minimum benefit package for the uninsured from the perspective of the cost effectiveness of coverage for certain procedures or illnesses
or from the perspective of the cost effectiveness of general categories of benefits. Senator Grassley, a member of the Technology Assessment Board,
also endorsed the request and asked for an examination of the medical tests used by insurance companies to screen individual applicants. Issues not
addressed in this background paper will be examined in other reports associated with this assessment.

2 This background paper focuses on individuals without insurance and on the population underage 65, and so does not examine the impact of various
levels of Medicare coverage. Most individuals in the United States aged 65 and over are covered by Medicare, the Federal program for the aged and
certain disabled persons. In 1990, almost all individuals age 65 and older (29.8 million individuals [138], of an estimated 30.1 million individuals in
the United States [157]) were covered for most hospital care under Part A of Medicare, the hospital insurance program. Only slightly fewer (29.4 million
individuals) were covered by Part B, the supplementary medical insurance program that covers physician, outpatient, and other medical and health
services (138). In addition, approximately 10 percent (9.9 percent; 3,380,000 individuals in 1991) of the population covered by Medicare is younger than

65 and covered because they are disabled (138). (See appendix D in this background paper for an overview of sources of health care coverage in the
United States.)

3 OTA defines quality of health care as the “evaluation of the performance of health care providers according to the degree to which the process of

care increases the probability of outcomes desired by the patients and reduces the probability of undesired outcomes, given the state of medical
knowledge” (148).

—1-



2 « Does Health Insurance Make a Difference?

factors other than insurance status have important
effects on patterns of care and on health (figure 1).
Even if insurance does lead to greater use of health
services, theimpact of the services on health status
may be minimal relative to other factors. For
example, many have raised questions about the
appropriateness of, or need for, a substantial portion
of the health care delivered in the United States
(e.9.,19,43,117), ‘On the other hand, timely and
effective health services can save, and improve the
quality of, lives. Almost none of the available
resear ch on access and effectiveness analyzes the
entire linkage from insurance coverage to utilization
to health outcomes. Thus, this literature review had
to rely upon building several bridges among avail-
able literatures. These literatures focus on relation-
ships:.

. between health insurance coverage and utiliza-
tion of care

. between health insurance coverage and the
process of care when it isreceived; and

. between health insurance coverage and health
outcomes.

The literature review in this background paper is
limited to studies published since 1980 that ad-
dressed the topics of possible relationships between
insurance coverage (or lack of it) and the use,
process, or health outcomes of care. The focusison
studies that made some attempt to adjust method-
ologically for at least some potential alternative
explanations for findings (e.g., patient’s preexisting
health status, income level, site of care). The
literature synthesis focused frost on whether studies
found arelationship between insurance cover age
and access to health care or between insurance
coverage and health outcomes; then a subset of
studies with the most recent data was used to
examine the magnitude of the relationships.

KEY FINDINGS

Does health insurance make a difference? Re-
search conducted in the last decade supportsthe
common-sense notion that having or lacking health
insurance coverage is related to gaining access to
services, to the types, quality and intensity of the
care that is delivered, and, logically, to patient

health. Although the findings are not completely
consistent, the research suggests the following:

« Uninsured Americans may be up to 3 times
more likely than privately insured individuals
to experience a lower health care utilization
rate, potentially inadequate health care, and
adverse health outcomes (figure 2).

« Publicly funded programs such as Medicaid
have been developed to improve accessto care
for those individuals who do not have private
coverage, and the available evidence suggests
that individuals with public coverage may be
dightly better off than those who are unin-
sured.”When the health experiences of unin-
sured individuals have been compared with
those of publicly covered individuals, unin-
sured Americans have been found to be up to
1.3 times more likely than publicly insured
individuals to experience a lower health care
utilization rate, and 1.5 times more likely to
experience potentially inadequate health care
(figure 3).

« Publicly covered patients may be worse off
than privately insured patients. Publicly cov-
ered patients are up to 2.5 times more likely
than privately insured patients to experience
potentially inadequate health services, and up
to 4 times more likely to experience an adverse
health outcome (figure 4).

Specific studies reviewed by OTA fmd that:

+ Lack of insurance coverage may prevent indi-
viduals from seeking care. Studies show that
uninsured individuals are less likely than pri-
vately insured individuals to have a usual
source of care (64,73,118), use preventive
services (124,189), visit a physician (99), and
be hospitalized (31,99). Uninsured individuals
aremore likely to report that they have not
received needed care (3,64).

+ Consistent with individuals self-reports about
delaying the receipt of needed care, uninsured
patients have been found to be up to 4 times as
likely as insured patients to require both
avoidable hospitalizations and emergency hos-
pital care (e.g., 61,179). Some evidence sug-
geststhat uninsured patients may be up to twice

4This issue is addressed in appendix C, and will be addressed more fully in the final report from this assessment.

5OTA uses Phrases such as ‘may be. . petter off and “potentially worse off’ for two reasons: 1) the study findings must be regarded as somewhat
tentative; and 2) in some cases it is not clear whether the endpoint measure is in fact a “better” or “worse’ outcome for the more poorly8ured (e.g.,

greater use of certain procedures).
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4 . Does Health Insurance Make a Difference?

Figure 2—Observed Variation in Research Findings in
the Magnitude of Relationships Between Health
Insurance Coverage, Use of Health Services, Process
of Care, and Health Outcomes: Ratios of Uninsured to
Privately Insured Patients

Range of ratios

501
451
40:1
351

32

T
oo
o

_' !

3.0:1
251t
2011

151}
11!

Lower use of
health services

Adverse health
outcomes

Potentially
inadequate
process of care

SOURCE: Office of Technology Assessment, 1992, based on studies
included in this Background Paper.

Figure 3-Observed Variation in Research Findings
on the Magnitude of Relationships Between Health
Insurance Coverage, Use of Health Services, Process
of Care, and Health Outcomes: Ratios of Uninsured to
Publicly Covered Patients

Range of ratios

451
4.0:1

3.5:1
3.0:1

2.0:1

13 L5

1.5:1 |-
1l

n.a’

Lower use of
health services

Potentially
inadequate
process of care

Adverse health
outcomes

@No studies meeting criteria for inclusion in this review examined differ-
ences in health outcomes between uninsured and publicly covered
patients.

SOURCE: Office of Technology Assessment, 1992, based on studies
included in this Background Paper.

Figure 4-Observed Variation in Research Findings
on the Magnitude of Relationships Between Health
Insurance Coverage, Use of Health Services, Process
of Care, and Health Outcomes: Ratios of Publicly
Covered to Privately Insured Patients

Range of ratios

5.0:1
4.7
45:1
4.0:1
3.5:1
3.0:1
2.5:1 25
2.0:1
151 n.a
L1 b EETECITEITTITTRTTRTRRIRPITOOY
0.88 0.45
E
Lower use of Potentially Adverse health
health services  inadequate outcomes

process of care

aNo studies meeting criteria for inclusion in this review examined differ-

ences in utilization between publicly covered and privately insured
patients.

SOURCE: Office of Technology Assessment, 1992, based on studies
included in this Background Paper.

as likely to be at risk of dying when they reach
the hospital door (17,61).

e Even if the seeking or receipt of care is not
delayed, uninsured patients who are hospital-
ized have been found to be half as likely as
insured patients to receive certain high-cost
(but not necessarily more appropriate and
effective) procedures (61,129,177,183).

IMPORTANT CAVEATSAND
OVERALL CONCLUSIONS

Despite the preponderance of findings showing an
association among health insurance, accessto care,
and health status, some analyses have found no
evidence of an independent relationship between
insurance cover age and specific aspects of access
and health (e.g., 27,60,1 19,177). Other analyses find
that relationships among insurance cover age, access,
and health vary by illness and medical procedure
(179,183,189), by age, sex, or racial grouping (61),
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or by hospital (46). There is still considerable
question about the nature of the measures used to
gauge use, process, and outcomes of health care.
Thus, the vertical linesin figures 2, 3, and 4 are
shown as dashesto indicate that thereis considerable
variability in study results’A range of results is not
what would be expected if: insurance coverage was
the sole determinant of health care delivery (and
health); if public programs typically provided poorer
financial coverage (or health care) than private
coverage; if uninsured, privately insured, and pub-
licly covered populations were homogeneous’; and
if measures were perfect. “Noncoverage” factors
undoubtedly play some part in access to care and in
patient health (e.g., 120,152,153,154,155).

Resear chers typically acknowledge that alterna-
tive explanations for observed findings cannot be
ruled out, and they continue to caution that results of
existing studies cannot be viewed as definitive,
given existing research approaches (e.g., 61,107,179).
Use of prospective designs and better controls could
make future studies more informative. Such studies
may become more feasible as the health insurance
environment continues to change. Given the varia-
tion and limitations in methods and data, and the
lack of a complete theoretical model to explain the
relationships, however, the level of consistent re-
sults is impressive. For now, existing research
supports common-sense notions and anecdotal
evidencethat availability of third party payment
for health care can beimportant, in particular to
gaining access to care and to the way care is
delivered.

ORGANIZATION OF THE
BACKGROUND PAPER

The next section of this background paper pro-
vides supporting details from the literature review
and synthesis conducted by OTA and its contractors.
A variety of appendices, prepared by OTA, provide
background information. Appendix A lists outside
experts who contributed to the development of this
background paper. Appendix B isa glossary of terms
and abbreviations. Appendix C provides a concep-
tual framework for viewing the interrelationships
among insurance coverage, access to and utilization
of health services, the process of care, and individual
health outcomes, and discusses general methodolog-
ical issues in research on insurance status, access,
and outcomes. Appendix D provides background
information on the characteristics of individuals
with and without insurance and information about
what insurance coverage provides. Appendix E lists
important methodological details on the multivariate
resear ch studies examined in thisreview. Appendix
F consists of a brief overview of findings from the
RAND Health Insurance Experiment.

The contractor paper which served asthe basis for
the review of the empirical literature on relation-
ships among insurance coverage, utilization, proc-
ess, and health outcomes (178) is available from
OTA.

6 As shown in figure 2, for example, Study results ranged from no statistically significant differences between uninsured and privately insured
individuals (shown as 1:1 ratios) to differences of about 3 times. In figure 4 the numbers below the line marke*“1:1’* indicate that publicly covered
patients had longer hospital stays (46) and potentially better outcomes from outpatient care (179) than did privately insured patients. The ratios derived
from specific study results are depicted in the section “Detailed Findings” below.

7 Individual patients who are grouped (in studiesand in real life) as being “uninsured,” “publiclyinsired «or “privately insured” constitute ahighly

diverse set of individuals in terms of income, race, family living arrangements, health status, and other factors. See appendix E in this background paper,
“Health Insurance in the United States: Who Is Covered, Who Is Not Covered, and What Coverage Provides.”



Detailed Findings

INTRODUCTION

Thissection beginswithasummary of the
methods OTA used to review and synthesize the
studies. It is followed by an examination of research
findings on the direction and variations in the
magnitude of relationships among insurance cover-
age and the utilization, process, and health effects of
health care.

NATURE OF OTA’S REVIEW
AND SYNTHESIS

The review of existing scientific literatureis a
science in itself (see 137,145,148). Key components
of aliterature review include the literature search,
the selection of relevant studies, and the synthesis
and presentation of study findings.

To conduct the literature review, OTA’s contrac-
tors searched several scientific literature databases
for articles published since 1980 on the relationships
among the sour ces of health insurance; the utiliza-
tion, process, and quality of medical services; and
outcomes of care (178). OTA focused the review on
multivariate studies that statistically adjusted, or
otherwise attempted to correct for, competing expla-
nations for results. Studies of differencesin the use
of health services have compared: uninsured to
privately insured individuals, uninsured to publicly
covered individuals, uninsured individualsto those
with both public and private coverage, and/or
publicly covered to privately insured individuals.

Study findings wer e analyzed, and are presented
below, in two ways. First, to determine whether
health insurance makes a difference, all multivariate
studies were summarized as to their findings on the
direction of relationships among insurance coverage
and utilization, process, or health outcomes. Second,
to address the more policy relevant question of how
much of a difference health insurance makes, OTA

presents study findings on the magnitude of the
relationships. This analysis attempts to answer
whether, for example, uninsured individuals are less
likely, 2 times more likely, or some other magnitude
more or less likely than privately insured or publicly
covered individualsto see a physician during the
period under investigation. These comparisons as to
the magnitude of the relationships found in different
studies are also used to suggest the amount of
variation across studies. For example, do different
studies find widely varying ratios of physician
service between uninsured and insured individuals
when other factors are held constant?

Information about the variation in magnitude is
important to gauging the strength of the findings.
Substantial variation may suggest considerable het-
erogeneity in results and, perhaps, engender less
confidence in the underlying relationships. Confi-
dence in the study results could be increased if the
reasons for variations could be understood and tied
definitively to study findings. At this point, how-
ever, considerable variation in study methods makes
it difficult to determine what accounts for the
inconsistency in magnitude. This is a common
problem in attempts to synthesize literature.

The following summaries of variation in magni-
tude use a more limited set of studiesthan do the
summaries pertaining to the direction of findings.
The summary reviews of variations in magnitude
focus on only that subset of studies published since
1980 that also examined data from 1980 or later. It
isimportant to notethat, in total, only 24 studies
used data from 1980 on and included statistical or
other adjustments for potential alternative explana-
tions for fmdings.’

To the extent possible, this background paper
presents the findings from the studies reviewed in
terms of ratios between insurance groups, even if
they were not provided in the original studies.

8 The RAND Health Insurance Experiment (HIE), a large-scale social experiment conducted in the late 1970s under the aegis of the U.S. Department
of Health and Hum&ervices, used a wide range of utilization and health status measures to indicate the effects of varying levels of health insurance
coverage. However, the HIE did not examine the impact ofibaisigred or compare public coverage to private coverage. Its findungsramnzed
briefly in appendix F of this background paper, and will be examined in greater depth for OTA’s final report in connection with this assessment.

9 It js also important t0 Note that & model synthesis would present not o@ the findings regarding the influence of insurance coverage on the outcome
of interest (in technical language, the Beta coefficient for the influence of insurance coverage, all other factors held constant), but would compare
multivariate statistics (in technical language, the R*) based on the full assortment o&ndrieblieseach study (e.g., income, age, gender, health
condition, location of service). For OTA'’s final report, a data analysis will be conducted that attempts to apply identical statistical models to varying
sets of national survey data. Because valid data on health outcomes are rarely collected in nationahsurarege ard access these analyses will
only be able to examithe impact of insurance coverage on utilization of services.

-
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Box A—Utilization of Care Measures Used as Potential/l ndicators of
I nsurance-Related Problems in Access

A number of utilization measures have been examined as indicators of potential insurance -related problems
with access to health services. These utilization measures are listed below, along with explanations of how they
might present access problems with potential impacts on health.

Having a usual or regular source of care is believedwedto be important to a person’s health because it promotes
continuity of care and isassociated with greater utilization (13,187). However, the clinical importance of having
a usual or regular source of care has not been established. Further understanding of the reasons for not having a
regular source of care may be important in determiningg whether thereisa problem in access, Analyzing Robert
Wood Johnson Foundation data, Hayward and colleagues found that of the 16.4 percent of individuals without a
regular source of care, 61 percent did not want one. The analysts further determined that only 13 percent of those
without a regular source reported that they lacked a regular source of care because of access barriers, defined as
financial problems or difficulty getting appointments (64).

Physician visits and inpatient hospital staysaretwo principal components of mainstream medical cam.
Disparitiesin their use may point to inequalities in access. Common measur ements of physician use include
whether or not an individual has seen a health care provider within some specified time period (e.g., ayear), and
the mean number of visits among individuals who have seen a health care provider at least once. The percentage
of persons who do not see a physician at all during a year is a gross measure of initial access to the system---a health
care provider cannot diagnose or treat a patient if thereisno initial contact. The mean number of visits reflects the
intensity of usefor those who do enter the system.

Theme of inpatient hospital care isimportant for at least two reasons. First, hospital care is usually provided
for conditions or diseases that are considered to be much more serious than those treated on an outpatient basis.
Hence, lower use of hospital care, appropriate, may have adverseimplicationsfor health status. Second, because
hospital care can be relatively expensive, differential utilization by paying and nonpaying patients can have a large
financial impact on a hospital’s income. Hospitals may have strong incentives to implicitly ration inpatient care for
those who cannot pay. At the same time, providers may have strong incentives to over utilize inpatient care for
insured patients. Hospital use has been measured by rates of admission, number of days hospitalized, and percent

of respondents hospital in the year specified.

Each figure also contains a “callout.” The callout
translates the ratios of a selected study or studies
represented on the graphsinto the actual results
provided in the study. For example, the ratio of
1.3 (uninsured) to 1 (privately insured) for any
well-child visits is based on Short and Lefko-
witz's finding that 48.5 percent of uninsured
pre-school children had had any well-child visits,
compared with 64.7 percent of privately insured
pre-school children (124). Uninsured children,
then, were 1.3 times aslikely not to have had any
well-child visits. The intent of the callouts is to
compensate for the abstract nature of the presen-
tations for variation in magnitude and to provide
abetter sense of the real world nature of the study
findings.

Additional details about the methods used in
OTA's review, selected methodological characteris-
tics of the studies reviewed in this section (data
sources, year of data collection, medical conditions
included, provider type, number of patients), and

comparisons of the type of potentially explanatory
factors controlled for statistically (e.g., income, age,
gender, health condition) can be found in appendix
E of this background paper.

DOES INSURANCE COVERAGE
AFFECT UTILIZATION OF
HEALTH SERVICES?

I ntroduction

Lower use of medical services has often been
considered prima facie evidence of a problem in
access. There are, of course, problems with this
assumption. Differences by insurance status may
reflect overuse by insured individuals as well as
underuse by uninsured or poorly insured individuals,
and theimpact on health of differential use of certain
services may be minimal. Even apparent differences
by insurance coverage may need to be interpreted in
light of underlying socioeconomic differences among
groups as well as variation in medical need (111).
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Clinical preventive services useis legitimate as an indicator of utilization as defined by the Office of
Technology Assessment if it reflects patient-initiated care. However, the extent to which such careisinitiated by
patients vs. physiciansis unclear, and may vary (146,150). Types of preventive care include immunizations for
children, vision and dental check-ups, diagnostic and screening tests (e.g., blood pressure screening, Pap, smears,
colorectal examinations), and prenatal care. Routine preventive care is rarely covered by private health insurance
(154,168,169,170), However, children who are covered by Medicaid maybe eligible to receive a wide range of
preventive and appropriate followup service under the provisions of Medicaid's Early and Periodic Screening,
Diagnosis, and Treatment program (EPSDT) (147,155). Studies of the impact of insurance coverage on the receipt
of preventive services by children have typically compared Medicaid with other sources of coverage. It is sometimes
difficult to draw conclusions about theimpact on health of using clinical preventive services because of a lack of
systematic evidence (e.g., 151,171).

Patient reports of forgone or delayed care provide an important perspective in an assessment of access.
Forgone or delayed care may result in unnecessary morbidity or mortality and greater severity of illness. Delays
in seeking care maybe particularly important for some cancer patients because diagnosis and treatment during early

stages may prolong sunvival. FOr SOMe cancers, on the other hand, early diagnosis and treatment may not make a
differencein survival (see, eg., 58).

The location or site of care may also affect continuity and content of medical care received(6). If an individual
receives care that isfar from hisor her home, there maybe less opportunity for followup care by the same provider
or provider group. Carereceived in institutional or clinic settings (e.g., outpatient clinics at teaching hospitals,
hospital emergency departments, urgent care centers) may tend to focus more on specific presenting symptoms than
on the whole patient. Except with patients visiting private physicians, patients seen in clinics, emergency
departments, or outpatient settings generally have less opportunity to see the same health care providersin repeat
visits (e.g., hospital-base medical interns maybe rotating through a clinic or department). Coordination of care may
also suffer because hospital outpatient- and emergency room-based providers are less likely to have access to the
patient’s entire medical record On the other hand, seeing private or group practice physicians is no guarantee of
continuous, coordinated, or otherwise appropriate cam. Alternatively, some clinics may make an effort to schedule

appointments with the same providers over time.

SOURCE: office of Technology Assessment, 1992,

Nevertheless, few would argue with the assertion
that differences in utilization are potential evidence
of problemsin access. Because formation on the
use of services is relatively easy to collect, a
comparatively large number of studies is available.
Typical measures of utilization, explained in box A,
include:

e probability of having a usual or regular source
of care;

e probability or frequency of visitsto a health
care provider in the past year;

e probability or duration of hospitalization in the
past year;

e |ikelihood of having received preventive care;

o sdf-reported forgone or delayed care.

ing addition, the site of care (e.qg., private physician’s
office, hospital outpatient department) is considered
a potentially important indicator of differencesin
utilization by level of insurance coverage.

Specific Hypotheses

Coverage by private insurance is expected to
engender greater use of personal health services than
is lack of insurance coverage (table 1, column A).
Similarly, coverage by a public health benefit plan
such as Medicaid is expected to promote greater use
of personal health services than is having no
insurance (table 1, column B).

Medicaid coverage has the potential to provide
access to a broad range of personal health services
(see appendix D), but for a variety of reasons,
Medicaid is often regarded as providing poorer
cover age than private insurance plans (136,137,154).
Hospitals and physicians, for example, may refuse to
provide careto individuals covered only by Medic-
aid because Medicaid payment rates are consider-
ably lower than those of private insurers. Con-
sequently, publicly insured individuals may be
expected to use fewer health services than privately
insured individuals use (table 1, column D). Some
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Table I-Summary of Studies Examining Relationships Between Insurance Status
and Indicators of Possible Underutilization

Insurance status/ direction of effect

A B c D
Uninsured vs. publicly
Uninsured vs. privately Uninsured vs. publicly and privately insured Publicly covered vs.
insured patients covered patients patients combined Privately insured patients

Indicators of possible
underutilization/study

Lacking a regular or usual source of care

Rosenbach, 1985 . .. .............oo.... +a + n.a. +
Hayward etal., 1988 ................... n.a n.a. + n.a
Hubbell etal., 1989 .................... n.a n.a. + n.a
Fewer physician visits ,
Yelinetal., 1983 .......cooovvviinnnn... n.a. n.a. 0 n.a
Rosenbach, 1989 . ................c.o.n. 0 0 n.a. M
Needlemanetal.,1990................. n.a n.a. + n.a
Less inpatient hospital care
Yelinetal.,1983....................... n.a n.a. M n.a.
Chen and Lyttle, 1987 .................. 0 0 n.a. 0
Needlemanetal.,,1990................. n.a n.a. + n.a
Cornelius, 1991 . ...t n.a + + n.a
Less preventive care ,
Woolhandler and Himmelstein, 1988 . . . . n.a. n.a. + n.a
Short and Lefkowitz, 1991 .............. + + n.a. +
Reported delays in receiving care
Aday and Andersen, 1984 .. ............ + + n.a. +
Freemanetal., 1987 ................... n.a n.a. + n.a
General Accounting Office, 1987 . .. ... .. + + n.a. +
Hayward etal.,, 1988 ................... n.a. n.a. + n.a.
Needlemanetal.,,1990................. n.a n.a. + n.a
Weissman, Stern, etal.,1991........... + + n.a. +

8Key: += 1055 advantaged (first listed) groups morelikely to lack aregular source of care; 0- no statistically significant difference was found; n.a. ‘comparison
was nnt marde in <stigv,
Key: +=lessadvantaged (first listed) groups more likely tohavefewerphysician visits; M = mixed results; 0= nostatistically significantdifferences were found,
n.a.= comparison was not made in study. . .
CKey: += less advantaged (first listed) groups more likely than more advantaged (second listed) groups to have less inPatient hospital care; M -mixed results;

O = no statistically significant differences were found; n.a.= comparison was not made in study. B
Key: + = loss advantaged (first listed) groups likely to have had fewer preventive health care visits than more advantaged (second jisted) groups;°-Q
statistically significant differences were found; n.a.= comparison was not made in study.

SOURCE: Office of Technology Assessment, 1992, based on studies listed. Full citations can be found in the list of references at the end of this background
paper.

studies have compared uninsured individuals to a found that uninsured individuals are more likely

combination of people with either public or private than both privately and publicly insured individuals
coverage (table 1, column C). to:

lack a usual source of care (65,73,118);

have fewer episodes of inpatient hospital care
(27,30,99);

« lack preventive services (124,189); and

« report delays in receiving health care (4,65,99).

Research Findings

Overview

Table 1 presents an overview of the findings of
multivariate studies conducted since 1980 that have

examined the influence of insurance status on
utilization of health services.”

Asshown in table 1 (columns A, B, and C), the
majority of multivariate studies examined by OTA

The evidence on physician visits is suggestive,
but not as strong (99,100,119).

Different locations for care (e.g., private physi-
cian’s offices vs. hospital outpatient department vs.

10 1n table 1, a **+* indicates that the Study findings supported the hypothesis that lack of insurance, Or relatively “poor” insurance (e.g., Medicaid),
!Sassociated with the use of fewer personal health services. A “-” would indicate that the study found that, contrary to expectations, individuals Without
Insurance, orwithrelatively poor insurance coverage, used more personal health services than the comparison group. An ‘M” indicates that results were
mixed. A “O” indicates that the study found no differences in the use of personal health services between comparison groups. The notation‘‘n.a.”
indicates that the study did not examine utilization patterns for a particular comparison (e.g., uninsured vs. privately insured individuals).
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Figure 5—Lower Use of Health Services: Ratio of Uninsured to Privately Insured Patients

Lacking a usual source of care
Rosenbach, 1985

Less likelihood of physician visit
Rosenbach, 1989
Chen and Lyttle, 1987

Fewer well-child visits
Short and Lefkowitz, 1991

Reported delays in seeking care
Aday and Andersen, 1984

141

131

K

n.s. = not statistically significant.

= In Short and Lefkowitz's study, 48.5 percent of all pre-school
children who were uninsured all year had had any well-child
visits, compared with 84.7 percent of all pre-school children
who were covered by private insurance all year. Among low-
income pre-school children, 45 percent of those who were
uninsured all year had had any well-child visits, compared
with 54 percent of those who were revered by private
insurance all year. These differences in contact between
privately insured and uninsured children occured despite the
fact that private insurers almost never cover well-child visits.
The differences between low-income and all pre-school
children combined also suggest the apparently independent
relationship of family income to the receipt of health care.

SOURCE: Office of Technology Assessment, 1992, based on studies cited. Full citations can be found in the list of references.

emergency room) are also reported by people
without insurance, those with public coverage, and
those who are privately insured (31,52,99) (see
below).

Far fewer studies have examined differences in
utilization between publicly and privately insured
individuals, but, as expected, these studies tend to
find that publicly insured individuals use fewer
personal health servicesthan do privately insured
individuals (4,1 18,1 19; table 1, column D). Two
studies found that use of physician services was
equivalent between individuals who wer e uninsured
vs. insured when other factors were taken into
account (119,191).

Variations in Magnitude

When studies using data from 1980 and later are
used to compar e utilization patter ns of uninsured
and privately insured individuals on a variety of
measures, the magnitude of the relationships varies
(figure 5). For example, analyzing a 1980 national
survey, Rosenbach found that uninsured children
were 1.4 times as likely as privately insured children
to lack a usual source of care, according to their
parents reports (118).11 However, Rosenbach found
no significant differences in the use of physician
services between uninsured and privately insured

children (119). Aday and Andersen’s analysis of
1980 survey data found that uninsured individuals
were 3 times more likely than insured individuals to
report delays in seeking care (4).

Of the relatively recent studies finding differences
in utilization between uninsured and publicly in-
sured individuals, uninsured individualswere 1.2 to
1.33 times potentially “worse off’ than publicly
insured individuals (figure 6). Two studies compar-
ing uninsured and publicly insured individuals
found no differences in utilization (30,119). When
uninsured individuals are compared with groups
with either or both public or private coverage,”
those who are uninsured are from 1.3 to 1.9 times
more likely to use fewer personal health services
than those with some form of insurance (figure 7).

It is important to note that the results as presented
here combine widely varying measures of utiliza-
tion, from individuals reporting that they lack a
usual source of care, to individuals not being
hospitalized. Not surprisingly, then, the findings,
while being generally consistent in direction, sug-
gest a rather wide variation in the magnitude of the
effects of being uninsured on utilization, with an
average impact of roughly 1.25.”

11 Unlike Rosenbach’s 1989 study (1 19), this 1985 analysis was descriptive (i.e., it did notcontrol for potential alternative explanations for children’s
lacking a usual source of care) (118). The 1985 analysis was included in this background paper because it may be appropriate to assume that all children
should have a usual source of care (i.e., if a child or adolescent becomes ill, the child or parent knows where to turn for treatment (153,154,155)). Young
children, in particular, typically require some treatment in the mainstream medical care system (e.g., for ear infections, strep throat, minor injuries) (147).

12 The studies cited did not differentiate between publicly covered and privately insured individuals.

1325.2 divided by the 20 comparisonsin figures 5, 6, and 7 combined.
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Figure 6-Lower Use of Health Services: Ratio of Uninsured to Publicly Covered Patients

Lacking a usual source of care

Rosenbach, 1985 12:1
Less likelihood of a physician visit

Rosenbach, 1989 n.s.
Lower ambulatory care use

Cornelius, 1991 n.s.
Lower inpatient hospital care use

= In Short and Lefkowitz's study, 48.5 percent of pre-school children
who were uninsured all year had had any well-child visits, compared
with 56.4 percent of pre-school children who had Medicaid coverage
all year. Short and Lefkowitz estimated that a full year of Medicaid
would increase the probability of any well-child visits by 17 percentage
points among low-income children.

Cornelius, 1991
Lacking any well-child visits
Short and Lefkowitz, 1991

F 131

Hi21

n.s. = not statistically significant.

SOURCE: Office of Technology Assessment, 1992, based on studies cited. Full citations can be found in the list of references.

Figure 7—Lower Use of Health Services: Ratio of Uninsured to Publicly and Privately Insured Patients Combined

Lacking a usual source of care

Hayward et al., 1988 161
Hubbell et al., 1989 131
Less likelihood of a physician visit
Needleman et al., 1990 I 1
Lower inpatient hospital care use
Needleman et al., 1990 1.5:1
Cornelius, 1991 211
Lower adequate preventive care use
Woolhandler and Himmelstein, 1988
Blood pressure screening 1.6:1
Pap smear 151
Breast examination 141
Glaucoma test 151
Greater likelihood of not receiving needed
supportive care
Hayward et al., 1988 I 1 o1

n.s. = not statistically_sianificant.

= In the study by Hayward and colleagues, 81 percent of
insured adults, compared with 68 percent of uninsured
adults, reported that they had a regular source of health
care, that is, that they usually went to “one person or
place” when they were “sick or want[ed] medical advice.”
A subsequent study by Hayward noted, however, that it is
important to ask people why they lack a usual source of
care, because some people do not want one (84).

Hayward and colleagues also found that 31 percent of
chronically or seriously ill persons without insurance, but
only 12 percent of sick people with insurance, reported
that they went without needed supportive medical care
(e.g., physical therapy, nursing care, a prescription drug).

= Needleman and colleagues estimated that if uninsured
people had been provided insurance, their inpatient
hospital admissions would have increased from 91 per
1,000 persons to 133 per 1,000 persons in 1988--an
increase of almost 50 percent. No distinctions were made
between appropriate and inappropriate hospitalizations.

= Using published guidelines for accepted screening
intervals, Woolhandler and Himmelstein found that 69
percent of uninsured women were inadequately screened
by any of four tests, compared with 56 percent of insured
women. For example, 39 percent of uninsured women
had not received a Pap smear within 4 years or more,
compared with 25 percent of women with any insurance.
As in the findings by Short and Lefkowitz regarding well
child care (see figures 5 and 6), these findings are
interesting because preventive services are not usually
covered by private insurance.

Woolhandler and Himmelstein defined inadequate preventive care as a screening interval of at least one year longer than that recommended under selected
guidelines (e.g., those of the Canadian Task Force on the Periodic Health Examination).

SOURCE: Office of Technology Assessment, 1992, based on studies cited. Full citations can be found in the list of references.
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location of Care

The most recent data on location of care come
from the 1987 National Medical Expenditure Survey
(NMES) (31). Of those with a usual source of care,
uninsured and publicly insured patients were less
likely than privately insured individuals to have a
physician as their usual source of care, and over
twice as likely to rely on hospital-based or other
sources (figure 8). In an earlier analysis, the Robert
Wood Johnson Foundation’s 1986 access survey
found that 24.3 percent of uninsured respondents
reported the hospital emergency department or
outpatient department to bethesite of their most
recent ambulatory visit (regardless of whether it was
a usual source) compared with 13.2 percent of
insured respondents (52).

These figures on the site of the usual source of
care may underestimate the reliance of uninsured
persons on hospital-based ambulatory care because
they are based only on individuals who claim to have
aconsistent source of care. In a study of children, the
proportion of care received in the emergency depart-
ment was twice as high if they reported not having
aregular source of care (104). Even though unin-
sured individuals are relatively more likely to report
the hospital outpatient department as a regular
source of care (e.g., figure 8), they have reported
about 20 percent fewer visits to this site than insured
people (99).

Summary: Insurance Coverage and
Use of Health Services

In Summary, there appear t0 be substantial differ-
ences in the use of personal health services by

insurance coverage. Compared with privately in-
sured individuals, persons covered by Medicaid see
doctors as often or more frequently, and per sons who
are uninsured see doctors less frequently. Patients
who are uninsured clearly have lower rates of
inpatient hospital use than patients who are privately
insured or covered by Medicaid. A number of
studies suggest that these differences by coverage
are not merely an artifact of sociodemographic
characteristics or general health status. This section
has also noted the apparent influence of insurance
cover age on the location of care.

As compelling as these findings may be, it is
important to keep in mind that factors other than
insurance coverage influence utilization and that the
use of services may not, in and of itself, improve

Figure 8—Usual Source of Health Care by Source of
Health Insurance Coverage, 1987

00 Percentage with site as usual source of care

Hospital Private Other

outpatient or physician
emergency
department
Site
_ Uninsured Public Private

SOURCE: LuJ. Cornelius, K. Beauregard, and J. Cohen, “Usual Sources of
Medical Care and Their Characteristics,” NMES Research
Findings 77, AHCPR Pub. No. 91-0042 (Rockville, MD: United
States Department of Health and Human Services, Public
Health Service, Agency for Health Care Policy and Research,
1991).

health. Much depends on other health-related behav-
iors, both by individual patients and by health care
providers. Some services utilized may be unneces-
sary, inappropriate, or even harmful, and individuals
may sometimes be better off without a health care
visit. The next section discusses studies that exam-
ined influences of insurance coverage on the process
of care: what happens during a health care visit.

DOES INSURANCE COVERAGE
AFFECT THE PROCESS OF CARE?

I N spite of evidence that access to the health care
system may be compromised for individuals with
inadequate insurance, until recently many felt that
all patients received uniform care once initial entry
was achieved. In the last few years, however,
evidence has grown to suggest the contrary. This
section summarizesthe literature on variationsin the
process of care-that is, the nature, sufficiency, or
intensity of activities undertaken by health profes-
sionals in caring for patients—as related to levels
and types of insurance coverage. The research
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Box B—Process of Care Measares Used as Potential Indicaiors of
Insurance-Related  Problems in Access

A nunber of process Of care measures have been examined as indicators of potential insuranm-related
problems with access to health services. These process of care measures are listed and defined below, and an
explanation is provided of how they have been hypothesized to indicate access problems.

Hospital length of stay is used as an indicator of intensity of resource we, Because there is far less likelihood
of a hospital or physician being paid for the care delivered to uninsured or poorly insured patients, one would expect
that, all things being equal, the length of a hospital stay would be shorter fur uninsured patients than for insured
patients with a similar condition. Uninsured patients who face paying the full costs of care out of pocket may also
encourage shorter stays to save money. On the other hand, if an uninsured patient is admitted to the hospital with

amore severeillness because he or she could not get care asan outpatient one might expect the length of stay to
be longer.

Cost of carein the hospital has also been used as an indicator of intensity of resource use, although it may
be more problematic than other indicators. Numerous factors affect reported costs of hospital care, including the
way it is measured (e.g., whether overhead isincluded or costs are limited to direct patient care costs), and so
reported differences in costs of care by insurance coverage should be viewed cautioudly.

Number of procedures used is a third indicator of intensity of resource use which does not have the flaws
of aggregate measures such as length of stay and costs of care. However, the number of procedures used is not an
indicator of the quality or appropriateness of the care delivered

Types of procedures used can be used as an indicator of how aggressively a condition istreated One would
expect the uninsured or the poorly insured to have less access to high-cost, high-discretionary procedures, that is,

those relatively expensive procedures that have not been universally accepted by the health care provider
community.

Negligent adver se events. Adver se events are untoward events involving patients (148) (e.g., improper
adminstration of medications, patient falls, or unanticipated poor patient outcomes such as death or readmission to
the hospital). The study reviewed here defined negligent adver se events as those poor patient outcomes due to
negligence on the part of a health care provider (25).

Patient satisfaction with the process of care is a valid indicator of the quality of interpersonal aspects of care
and of patients' satisfaction with physicians ambulatory care and physicians and hospitals inpatient care (148).
SOURCE: office Of Technology Assessment, 1992.

literature uses the following process measures which Research Findings

are explained in box B:
+ length of stay in the hospital; Table 2 presents an overview of the findings of
« cost of carein the hospital; multivariate studies conducted since 1980 that have
« number of procedures used; examined the influence of insurance status on the
« types of procedures used; process of health care. Figures 9 through 12 present
« negligent adverse events in hospitals;, and variations in magnitude of observed relationships
« patient satisfaction with the process of care.” for the most recent analyses.”

14 The ProCeSs measures used in the research literature on the potential imp@ of insurance coverage do not exhaust the list of potentia] process
indicators. For example, OTA’s 1988 report examined the validity and feasibility of using the following potential processindicators of the quality of
care: adverse events in the hospital; evaluations of physicians performance in the ambulatory setting; patients’ assessments of the quality of care; and
three external evaluations of j)oor physician performance (formal State disciptinary actions against physicians; sanctions against physicians, and
malpractice compensation) (148).

15 The symbols used in table 2 appro ximate those in table 1.Intable2,a“+” indicates that the study findings supported the hypothesis that the process
of care was potentially less conducive to health if the patient lacked insurance, or was covered by relatively “poor* insurance (e.g., Medicaid) than if
the patient was covered by private insurance. A “-” indicates that the study found that, contrary to expectations, individuals without insurance, or with
relatively poor insurance coverage, received more or potentially better care than the comparison group. A “O” indicates that the study found no
statistically significant differences in the process of care between comparison groups. An “M” indicates that study results were mixed. The notation
‘“n.a." indicates that the study did not examine the potential association of a particular difference in insurance coverage (e.g., uninsured vs. privately
insured individuals) and the way care was delivered.
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Table 2-Summary of Studies Examining Relationships Between Insurance Status and Indicators of
Potentiailly inadequate Process of Care

Insurance status/direction of effect

Indicator of potentially
inadequate process/study

insured patients

covered patients

Uninsured vs. privately Uninsured vs. Medicaid- Medicaid-covered vs. privately

insured patients

Shorter length of hospital stay

Becker and Sloan, 1983 ..................coenl, 0* + n.a.

Goldfarbetal.,, 1983 ................ccvvviinnnn. 0 n.a. n.a.

Martinetal.,, 1984 ... .. ... .. i n.a. n.a. .

Kelly, 1985 ... + + na,

Dowdetal., 1986 ..........coovviiiiiiii + M

Duncan and Kilpratick, 1987 . .................... + + n.a.

Melnick and Mann, 1989 . .......... ... ... .. ...... + +

Weissman and Epstein, 1989 . ................... + + .

Epsteinetal., 1990 ............................. n.a. n.a. 0

Braveman etal., 1991 ...................coiiiial + + t

Hadley et al.,, 1991 ... ... ... ... ... ... ... ... + n.a. n.a.
Lower overall costs of care

Martin et al., 1984 .. ... ............ccooiiiii... n.a. n.a. 0

Melnick and Mann, 1989 . .......... ... ... .. ...... + +

Braveman et al., 1991 .................coiiiiii. + + +
Fewer procedures overall (during inpatient care)

Yerganetal, 1988 ... ... 0d 8 8

Weissman and Epstein, 1989 .. .................. + £

Hadley et al.,, 1991 ... ......... ...t + n.a. n.a.
Fewer high-rest and/or high-discretion procedures
(during inpatient care)

Wenneker et al.,, 1990 ........... ... i Mf g Mh +

Stafford, 1990 .......... ... . + + _

Hadley et al., 1991 .. ... ... ..., # n.a. n.a.

Stafford, 1991 . . ... ... + n.a. 0
Fewer life-saving procedures

Greenbergetal.,, 1988 .. ........................ +) n.a. n.a.
Higher rate of negligent adverse events

Burstinetal,,1991............... ... . +k n.a. 0
Lower satisfaction with health care

Chen and Lyttle, 1987 .. ... ..........ccciviii... 4 0 0

Robert Wood Johnson Foundation, 1987 ......... + n.a. n.a.

Obergetal., 1991 ... .................cccccii.. M M 0

8Kay: + = less advantaged (first listed) groups had shorter length of stay than more advantaged (second listed) groups;- = 1ess advantaged (first list@ groups
had longer lengths of stay than more advantaged (second listed) groups; O = no statistically significant difference between groups; n.a.= comparison was
not made in study.

ba test of statistical significance was not conducted for differences between Medicaid-covered and privately insured patients.

®Key: +=lessadvantaged (first listed) groups had loweroverall costs ofcare than themoreadvantaged (second listed) groups; -= Less advantaged (first listed)
groups had higher overall costs of care than the more advantaged (second listed) groups; O_ no statistically significant difference was found between groups;
n.a.= comparison not made in study.

dK,, += less advantaged (first listed) groups got fewer proceduresthan the more advantaged (second listed) groups; 0= no statistically significant difference
was found between groups; n.a.= comparison not made in study. . i i . _

€A, exception was that significant differences between patients covered by Medicaid-covered and privately insured patients were found by hospital type.
Key: Mo study results were mixed; + = less advantaged (first listed) groups got fewer high-cost and/or higher discretion procedures than did the ‘ore
advantaged (second listed) groups; O = no statistically significant difference was found between groups; n.a.= comparison not made in study.

IStatistically significant for two of three procedures.

hStatisticaIly significant for one of three procedures (angioplasty).

iResults were consistent fOT fiVe selected high-cost, high-discretion procedures (see figure g), For findings of “not abnormal” (i.e., potentially unnecessary)
biopsies, results were mixed, but, overall, uninsured patients had fewer “not abnormal” biopsies.

JKey:+ = less advantaged (first listed) groups got fewer potentially life-saving procedures than did more advantaged (second listed) groups; n.a.=comparison
was not made in study.
ey: += less advantaged (first listed) groups experienced a higher rate of negligent adverse events than did the more advantaged(second listed) groups;
O =no statistically significant difference between groups; n.a.= comparison not made in study. ‘ X

Key: 4 = less advantaged (first listed) groups was less likely than the more advantaged (second listed) groups to report that they were satisfied With health
care received; M = results were mixed; O = no statistically significant difference between groups; n.a.= comparison not made in study.

SOURCE: Office of Technology Assessment, 1992. Full citations are included in the list of references at the end of this background paper.
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Figure 9—Potentially Inadequate Process of Health Care as Measured by Intensity of Resource Use:
Ratio of Uninsured to Privately Insured Patients

Shorter length of hospital stay
\'\/szlizlscrﬁa?nin'\gagglstt?r?,g1989 11111 In the study by Hadley and colleagues, lengths
Braveman et al., 1991 121 of stay for uninsured patients who were
Hadley et al., 1991 admitted for renditions for which there is
High discretion cases typically uncertainty about the necessity for a
Chronic tonsillitis 111 hospital admission (so-called “high-discretion”
Noninfectious gastmenteritis 121 diagnoses) were from 12 percent to 38 percent
Acute bronchitis 1.2:1 shorter than for privately insured patients
Unilateral inguinal hernia 141 admitted for high-discretion diagnoses.
Loyvtgg'sn;éﬁ'é’r:nggsrgg (fibroid) 121 = Among patients ages 35 to 44 in the study by
Acute myocardial infarction (heart attack), Wenneker, Weissman, and Epstein, those who
inferior wail r 111 were uninsured had 6.7 angiogmphies®per
Acute myocardial infarction (heart attack), 100 admissions and those with private
anterior wall n.s. coverage had 15.3 angiographies per 100
Congestive heart failure ns. admissions.
Malignant neoplasm, bronchitis/lung n.s.
Gastrointestinal hemorrhage | n.s. » in Stafford’s earlier study, 29 percent of women
Lower overall cost of care with private insurance, compared with 19
Melnick and Mann, 1989 111 percent of women who were “self-pay” and 16
Braveman et al., 1991 131 percent of women who received care under
Fewer procedures (during inpatient care) California’s indigent Services program,
Weissman and Epstein, 1989 delivered their children by a Cesarean section
Fewer high-cost and/or high-discretion (C-section). Stafford’s findings suggest that
procedures (during inpatient care) even potentially inappropriate procedures such
Wenneker et al., 1990 as C-sections may be used at higher rates in
Angiography 181 response to financial incentives.
Coronary artery bypass graft surgery

Angiopiasty
Stafford, 1990
Cesarean section
Hadley et al., 1991
Total hip replacement
Coronary artery bypass graft surgery
Total knee replacement
Stapedectomy
Surgical correction of strabismus

Stafford.” 1001

Repeat Cesarean section

n.s. = not statisticallv _significant.

2.2:1

aAn angiography is atest to detect heart muscle and valve abnormalities and atherosclerotic blockages of the coronary arteries, in which a catheter (tube)
is used to squirt dye into the heart chambers and coronary arteries while x-ray pictures are taken."

SOURCE: Office of Technology Assessment, 1992, based on studies cited. Full citations can be found in the list of references.

The weight of the evidence indicates that unin-
sured patients stay fewer days in the hospital than do
privately insured patients, even with controls for
patient condition and other factors (41,42,61,82,95,
177) (table 2).” Studies using the most recent data
find differencesin length of stay ranging from 1.1 to
almost 1.4 times (18,61,95,177; figure 9). Hadley
and his colleagues extended their work by examin-
ing differential lengths of stay among diagnoses in
which there would be varying levels of provider

discretion in the decision to admit to the hospital
(61). In Hadley's study, uninsured patients stayed
fewer daysthan did privately insured patients (ratios
ranging from 1.1: 1 to 1.4:1) in all five high-
discretion diagnoses (chronic tonsillitis, noninfec-
tious gastroenteritis, acute bronchitis, unilateral
inguinal hernia, uterine lelomyoma [fybroid]), but in
only one out of five low-discretion diagnoses (acute
myocardial infarction in the inferior wall) (61; figure
9).

16 Yergan and his colleagues also found differences, with self-pay and Medicaid pneumonia patientshaving shorter lengths of stay than patients
covered by Blue Cross, but these differences disappeared when thespecific hospital and patients’ race were taken into account (192).
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Figure 10-Potentially Inadequate Process of Health Care as Measured by Negligent Adverse Events
and Patient Satisfaction: Ratio of Uninsured to Privately Insured Patients

Higher rate of negligent adverse events
Burstin et al., 1991
Lower satisfaction with health cars
Chen and Lyttle, 1987
Robert Wood Johnson Foundation, 1987
Ambulatory visits
Hospital stays
Emergency department visits

241

= in an analysis of data from the
Harvard Malpractice Study, Burstin
and colleagues found that 40
percent of the adverse events
suffered by uninsured patients in
New York State in 1984 were
deemed to be due to negligence. in
contrast, 20 percent of the adverse
events among privately insured
patients were found to be due to
negligence, However, few patients
in either group (3 percent of both
uninsured and privately patients)
suffered an adverse event.

281

= When individuals who had had an
emergency visit were surveyed for
the Robert Wood Johnson
Foundation national access survey,
6 percent of uninsured individuals
and 5 percent of insured individuals
reported being “not at all satisfied”
with their most recent visit. More
strikingly, when people who had
been hospitalized were asked
about their level of satisfaction with
their most recent hospitalization, 10
percent of uninsured people and 4
percent of insured people reported
that they were “not at alli satisfied.”

SOURCE: Office of Technology Assessment, 1992, based on studies cited. Full citations can be found in the list of references.

As expected, uninsured patients have been found
to have shorter stays than patients covered by
Medicaid (11,18,82,95,177) (table 2). Also as might
be expected, the magnitude of the differences is
somewhat smaller than the differences between
uninsured and privately insured patients (figure 11).

Contrary to some expectations, studies that have
compared Medicaid-covered patients with those
with private insurance find that patients covered by
private health insurance have shorter hospital stays
than patients covered by Medicaid, even when
adjustments have been attempted for patient health
status and other factors (11,41,46,89,95,177) (table
2). However, the differences in length of stay
between M edicaid-covered and privately insured
patients are small (ratios of 0.87:1t0 0.99:1 [figure
12]).

Similar to findingsfor length of stay, uninsured
patients have been found to have lower costs of
hospital carethan privately insured patients, sug-
gesting that uninsured patients may get less inten-
sive care (18,95) (table 2). Melnick and Mann found
that uninsured patients had direct patient costs per
admission that were 1.07 times lower than those of
insured patients (95), and Braveman and her col-
leagues found total chargesto be aimost 1.3 times
lower for uninsured than for privately insured
newborns (18). Comparisons of Medicaid patients
and those otherwise insured showed mixed results
(table 2).

One potential explanation of the differences by
payer in lengths of stay and costs of hospital care is
that poorly insured or uninsured patients might
receive equivalent services but in a shorter period of
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Figure 1 |—Potentially Inadequate Process of Health Care: Ratio of Uninsured to Publicly Covered Patients

Shorter length of hospital stay
Weissman and Epstein, 1989
Braveman, 1991

Fewer high-cost and/or high-discretion

procedures (during inpatient care)
Stafford, 1990

Cesarean section

151

= Weissman and Epstein found that self-pay or free care

(uninsured) individuals in Boston-area hospitals had an
average adjusted length of stay of 5.36 days, compared with
an adjusted length of stay of 5.87 days for patients whose
stay was covered by the Medicaid program.*

&The length of stay was adjusted for diagnosis related group, age, sex, number of diagnoses, presence of mental illness as a second diagnosis, and weekend

admissions.

SOURCE: Office of Technology Assessment, 1992, based on studies cited. Full citations can be found In the list of references.

time.”In one study that investigated this possibility,
uninsured patients were found to undergo 1.1 times
fewer procedures than privately insured patients
(177) (figure 9).

Studies examining differences in the overall
number of procedures used for uninsured v. privately
insured patients have been complemented by studies
examining differencesin therate of high-discretion
and high-cost procedures by insurance status. As
might be expected, these studies have typically
found that uninsured persons are usually less likely
than privately insured patients to undergo high-cost
and/or high-discretion procedures (e.g., angiogra-
phy, coronary bypass grafts, total knee replace-
ments) (58,61,129,130,183) (table 2). In the more
recent studies, differences ranged from 1.3: 1t0 2.2: 1
(depending on the procedure) (figure 9).

Studies of high-discretion and/or high-cost proce-
dures comparing patients covered by Medicaid with
those cover ed by private insurance have found no
differences (129,130) or that patients with Medicaid
coverage get fewer such procedures (129,183) (fig-
ure 12).

Among the most potentially troubling effects of
insurance status on care in the hospital is the
possibility that uninsured patients may be the
recipients of negligent care mor e often than those
with insurance. In forthcoming analysis of data from
the Harvard Malpractice Study (69), Burstin and her
colleagues explored the distribution of negligent
adver se events among mor e than 30,000 patients
hospitalized in New York Statein 1984 (25). While
the overall incidence of negligent adver se events
was low, the likelihood of a negligent adver se event
was found to be more than twice as high among

uninsured patients than among privately insured
patients (figure 10); there were no differences
between patients covered by Medicaid and privately
insured patients (figure 12). Burstin and her col-
leagues note that:

...many providersand health policy expertstolerate
our patchwork system of financing health care by
relying on the assumption that a system of intricate
cross-subsidies guaranteesthat the uninsured receive
the same quality of care as those with insurance
(25).

While it isthe only study of its kind and it may be
limited in its application to other locations and
sources of data, the study by Burstin and colleagues
raises questions about this critical assumption.

Differencesin satisfaction among patients with
different levels of insurance coverage have received
little resear ch attention. Those studies that have been
conducted have typically found that privately in-
sured individuals report being more satisfied with
the -health care they receive than do uninsured
respondents (27,103,1 14) (table 2) sometimes by
large margins (figure 10).

Neither Chen and Lyttle nor Oberg and his
colleagues found differences in satisfaction between
publicly and privately insured patients (27,103).

Summary: Insurance Coverage and
Potentially I nadequate Process of Care

Insmmary, there is considerable evidence s,-
gesting that the activities of health professionalsin
caring for patients may vary in relation to the
insurance status of the patient. When other factors
potentially related to differences in the process of

17 Depending on ti€ payment arrangements, delivering equivalent services in a shorterperiod of time may ormay not affect the cost of care. In general,
much of the costs of care can be explained by variations in length of stay (95).
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Figure 12—Potentially inadequate Process of Health Care: Ratio of Medicaid to Privately Insured Patients

Shorter length of hospital stay

Melnick and Mann, 1989 .95:1
Weissman and Epstein, 1989 .99:1
Epstein et al., 1990
Beth Israel Hospital 87:1
Brigham and Women’s Hospital 89:1
Cape Cod Hospital 8811
Choate Hospital n.s.
Symmes Hospital n.s.
Braveman et al., 1991 11:1
Lower overall cost of care
Melnick and Mann, 1989 97:
Braveman et at., 1991 12:1
Fewer procedures (during inpatient care)
Weissman and Epstein, 1989 n.s.

Fewer high-cost and/or high-discretion
procedures (during inpatient care)
Stafford, 1990
Wenneker et at., 1990
Angiography
Coronary artery bypass graft surgery
Angiopiasty
Stafford, 1991
Higher rate of negligent adverse events
Burstin et al., 1991
Lower satisfaction with health care
Chen and Lyttle, 1987

Nn.s. = not statisticallv ginnifinant

= After adjustments for a number of factors,
including hospital characteristics and
patient’s diagnosis, Melnick and Mann found
that patients covered by Medicaid stayed 4.5
percent longer than privately insured
patients. Similarly, Medicaid-covered
patients cost 3.1 percent more per case than
did privately insured patients.** The
reasons for such differences remained
unclear. ¢

= Burstin and colleagues found that the rate
of adverse events (injuries suffered as a
result of medical management) that could
be attributed to negligence (i.e., failing to
meet the standards expected of the typical
medical practitioner) did not vary
significantly between Medicaid and
privately insured patients. Twenty-nine
percent of such injuries occurring among
251 Medicaid patients were attributed to
negligence, compared with 20 percent of
such injuries occurring among privately
insured patients. When other factors were
taken into account, the apparent differences
in rates between Medicaid-covered and
privately insured patients was not
statistically significant.

= in the Robert Wood Johnson Foundation
national access survey analyzed by Chen
and Lyttle, 23 percent of privately insured
individuals, compared with 26 percent of
publicly insured individuals, expressed lack
of complete satisfaction with their most
recent visit to a clinician. This difference
was not statistically significant.

apg Melnick and Mann acknowledge, true differences in hospital costs and charges, and the extent to which these differences are related to differences in
source of payment, can be difficult to determine, in part because different payers use different payment methodologies. For example, Medicaid may pay
hospitals on the basis of a prospectively determined per diem rate, while Blue Cross may pay discounted charges or costs, and commercial insurers may
have paid full charges. Melnickand Mann’s analysis of differences by payer was potentially better than most because the researchers selected from a State
using an “all-payersystem 'with a uniform reimbursement methodology. The State also mandated narrowdifferences in cost-to-charge ratios across hospital
departments. Both of these factors lead to more reliable estimates of patient-level costs, but the findings maybe difficult to generalize across States.

his finding can be contrasted to the results shown earfierinfigure 9, in which uninsured (self-pay) patients had shorter stays (by9.1 percent) than privately
insured patients.

Cn explon'r?gthe data to attempt to understand these differences in costs, Melnick and Mann found that Medicaid patients tended to be treated in “more
expensive” (i.e., teaching) hospitals. It was unclear whether this occurred because patients covered by Medicaid sought out such hospitals or because
teaching hospitals tend to serve the areas in which Medicaid patients live.

dThe response used in the analysis was the “percent not completely satisfied overall with most recent visit.”

SOURCE: Office of Technology Assessment, 1992, based on studies cited. Full citations can be found in the list of references.

care are considered, and a variety of measuresare  insured patients. Clearly, the body of this work

used, uninsured individuals are from dlightly less
likely to more than twice as likely to receive less
intensive or, in one case, worse care than are
individuals who are privately insured. No studies
found that uninsured individuals received more
intensive or potentially “better” care than privately

suggests strongly that insurance coverage plays a
role in decisions to order procedures or otherwise
use health careresources. It isimportant to note,
however, that, as with variations in utilization,
variations in the process of care do not lead
inevitably to variationsin the quality of the care that
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Box C—Health Outcomes Used as Potential Indicators of Insurance-Related Problems in  Access

A number of health outcome measures have been examined as indicators of potential insurance-related
problems with access to health services. Health outcome measures that can be useful in thisarea of research do not
just measurewhether a patient isin poor health, but whether that health outcome is at least potentially associated
with alack of timely and effective care. The adver se health outcomes that have been used in studiesreviewed in
this background paper are listed below, along with explanations of how they might be caused by access problems,
and notations of measurement issues specifically associated with the indicators. There are few, if any, health
outcomes that are indisputable measures of differences in the provision of care based on ability to pay.

Avoidable hospitalizations are hospitalizations that can be avoided if ambulatory careis provided in atimely
and effective manner. Avoidable hospitalizations are sometimes measured in terms of the rate of admission for
specific avoidable hospital conditions (AHCs) (e.g., ruptured appendix, cellulitis [acute, spreading inflammation
of deep sub-skin tissues, caused by various bacteria], diabetic coma, and asthma [179]), and sometimes in terms of
professional judgments (using systematic criteria) that specific hospitalizations might have been avoidable if
appropriate ambulatory care had been provided (e.g., 14). Because using avoidable hospitalizations as an indicator

of an adverse health outcome involves some judgment there may be disagreement among professionals as to
whether a specific hospitalization is avoidable.

Severity of illness on hospitization parallels avoidable hospitalizations as a measur e of adver se outcomes
because it attemptsto measure whether the use of timely and effective ambulatory care may differ by insurance
coverage. Presumably, patientswho receive timely and effective care outside the hospital will be less severely ill
than patients who did not receive such care. Nonetheless, none of the measures of severity available to researchers
isideal.

Various measures of severity of illness on hospitalization have been used in studies of the potentialrelaticmhip
between insurance coverage and health outcomes. These include: the Risk-Adjusted Mortality Index (RAMI), used
in the study by Hadley and his colleagues (61); the rate of weekend admissions (61); and a measure of case mix
severity based on expected length of stay per diagnosis related group (177). The RAMI, developed by the
Commission on Professional and Hospital Activities, is a measure of expected in-hospital mortality rate based on
actual in-hospital mortality raees for diagnoses, grouped by their diagnosis related group code, adjusted for patient
age, race, sex, the presence of commbidities (secondary diagnoses at time of admission), and the risk of death
associated with comorbidities and the principal operative procedure (if any) (61).

A common problem with measures of severity of illness on hospitalization used in this research is the
measures congtruction from hospital discharge data, rather than from data collected on admission; thus, some of

is being delivered: “mor€’ is not always better. But
at least one study has suggested that the quality of
hospital care provided to uninsured patients maybe
lower, and uninsured individuals have been found to
be less satisfied than those with public or private
coverage with their care.

Differencesin the process of care would be more
compelling if those process differences could be
linked directly to differences in patient health
outcomes. Unfortunately, studies which attempt to
demonstrate direct relationships between the activi-
ties of health professionalsin caring for patients and
the outcomes of that carein terms of patient health
are scar ce (148). However, as reviewed in the next
section, studies that have investigated relationships
between insurance coverage and patient health
outcomes suggest that patient health can be ad-

versely affected by a lack of insurance, even after
patients have gained access to care.

DOES INSURANCE COVERAGE
AFFECT HEALTH STATUS?

This section considers evidence of the impact of
insurance status on health outcomes. The types of
patient health outcomes investigated have included
(see box C):

avoidable hospitalizations;

severity of illness on hospitalization;
hospital-related mortality;

stage at diagnosis of disease;

cancer survival rates;

nursing home admissions;

adverse outcomes for newborns (e.g., low
birthweight, infant mortality).



Detailed Findings . 21

the data may reflect conditions acquired during hospitalization. A more serious problem with all the measures is

that they do not include physiologic information about patients; such information is only reflected indirectly in
information such as comorbidities, age, and sex.

thing the rate of weekend admissions as an indicator of severity of illness presumes that only patients who
areimmediately in need of care-and thus more serioudly ill-will be admitted on weekends. This presumption is
likely to be true in the contemporary health care environment particularly among those who are uninsured.

Hospital-related mortality is an obvious indicator of an adverse health outcome. When properly adjusted for
severity of illness on hospitalization, it suggests that the quality of care provided during the hospitalization of
patients at interest was wor se than that provided to other patients. But merely demonstrating that proportionately
higher death rates occur among uninsured or poorly insured patientsthan among privately insured patients does not
definitively indicate what might have happened during the hospitalizations to cause the deaths. As noted above,
there are as yet no fully adequate techniques for adjusting for what is probably the most likely predictor of an
in-hospital death, severity of illness on admission.

Resear chers use late stage at diagnosis of disease in much the same way they have used avoidable
hospitalizations and severity of illness on hospitalization to suggest potential outcomes of inadequate ambulatory
care. The ability to pay for care that is associated with having adequate insurance coverage is presumed likely to
encourage individuals or health care providersto use early detection services (e.g., Pap smears, blood pressure
checks), and to encourage individuals to seek care when they detect a symptom Being diagnosed in the early stages
of some diseases (but not all) contributesto higher chancesfor recovery and survival (see, e.g., 146,147,151).

Cancer survival rates that are higher among insured than uninsured or poorly insured patients likewise

suggest that care (whether ambulatory or hospital-based) was provided on a more timely and effective basis to
insured patients.

Nursing home admissions are analogous to avoidable hospitalizations. In the study by Soumerai and his
colleagues, for example, there was an increase in nursing home admissions among serious chronically ill patients

following a capon the number of prescription drugs; this suggested that ambulatory care (prescription drugs) was
not delivered effectively (128).

Adverse outcomes for newborns include low birthweight, fetal malnutrition, death, and other indicators such
as prolonged hospital stays. For example, low birthweight is a commonly used indicator of inadequate, or lack of,
care during pregnancy (147). Of course, low birthweight may have many causes other than inadequate medical care
(147).

SOURCE: Office Of Technology Assessment, 1992,

Research Findings

Overview

A summary of studies that examine relationships
between lack of insurance coverage-primarily the
lack of private coverage-and health outcomes
shows that a number of studies have found that
adver se outcomes appear to be related to the lack of
health insurance coverage (table 3). In these studies,
uninsured *patients have been found to be more
likely than insured patients to:

. experience ‘‘avoidable’ hospitalizations or
other institutionalizations (that is, institutional-
izations for conditions that might have been
ameliorated on an outpatient basis) (14,128,179);

. be diagnosed at later stages of life-threatening
diseases (54,62);

. be hospitalized on an emergency or urgent basis
(14,61);

. be more serioudly ill upon hospitalization (61);
and

. die in the hospital, even after statistically
adjusting for the patients health status upon
admission (61,192,193).

The findings of Hadley and his colleagues and
other research groups are particularly intriguing
because they suggest strongly that effects of lack of
insurance persist even after a person obtains access
to care (e.g., in a hospital) (e.g., 61,192,193).

Two studies that have included an examination of
the effects of providing Medicaid coverage in

18 In one case, analyses for uninsured and Medicaid-covered patients are combined (62).
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Table 3-Summary of Studies Examining Relationships
Between Insurance Status and Adverse Health Outcomes

Insurance status/direction of effect

Indicator of potential Uninsured vs. privately Uninsured vs. Medicaid- Medicaid-covered vs. privately
adverse health outcome/study insured patients covered patients insured patients

Potentially avoidable hospitalizations or
other institutionalizations

Billings and Teicholz, 1990 . ....................... + + +b
Soumerai et al.,, 1991 ... n.a Me n.a.
Weissman, Gatsonis, and Epstein, 1991 ........... + n.a +

Greater severity of illness on hospitalization
Emergency or urgent vs. elective admissions

Billings and Teicholz, 1990 .. ............ccovvvenn. +d + *b
Hadley etal., 1991° ..........covviiiiienn.. Mf n.a n.a.
Higher clinical risk of mortality
Hadley etal., 1991 ......... ..., Mg n.a n.a.
Higher case-mix severity
Weissman and Epstein, 1989". .................... o 0 0
Higher hospital-related mortality
Yerganetal., 1988 ..............oiiiiiiiiii... 1] n.a n.a.
Hadley etal., 1991 ........ccoovviiiiiiinnnn, Mk n.a n.a.
Young and Cohen, 1991 .. ........ ... . ...t + n.a n.a.
Late stage at diagnosis on first presentation (cancer)
Friedman et al., 1973 .........oviiiiiiieiiann, 4 0 +
Handetal., 1991 ......................oiiin.. +m n.a +
Lower rates of cancer survival
Greenbergetal., 1988 .................coviiin on n.a n.a.
Higher rates of adverse outcomes for newborns
Braveman, et al.,, 1989 ................. ... + n.a n.a.
Haas et al., 1991 (low birthweight or prematurity) . . . 0° oP Op
Higher rates of low birthweight newborns
Norris and Williams, 1984q ... ............ovuvenn.. n.a' 0 0
Howell et al.,, 1991 .............. ...t n.a n.a 0s
Kriegeretal.,1992 ............ ... n.a n.a a

8Key: + = less advantaged (first listed) groups experienced more avoidable hospitalizations than did more advantaged (second listed) groups; M = findings
were mixed; n.a.= comparison not made in study.
Findings apply to Medicaid vs. “all other insured” patients.

CKey: + = Medicaid-covered patients who experienced a cap on the number of reimbursable medications (i.e., patients who were uninsured for some
prescriptions) experienced an increase in nursing home admissions, but no increase in hospitalizations, after the cap. Study population was limited to
low-income patients Gotyears of age or older who in a baseline year had been taking 3 or more medications Bgr month.

dK,, 4+ = less advantaged (first listed) groups were mor elikely than more advantaged (second listed) groups to D@ hospitalized on an emergency or urgent
basis; M=findings were mixed; n.a.= comparison not made in study.

OMeasure used was weekend admissions.

fUninsured patients were from 11t. 27 percent more likely than privately insured patients to be admitted on weekends in14 of 16 age-sex-race strata.

9Uninsured patients scored worse than privately insured patients on a risk-adjusted mortality index (RAMI) in 13 of 16 age-sex-race strata; n.a.=comparison
not made in study.

The case-mix severity index in this study was based on expected length of stay.

iKey: 0, no statistically significant differénce between groups.

JKey: + = less advantaged (first listed) groups were more likely than more advantaged (second listed) groups to die during or soon after a hospitalization; M

= mixed results; n.a. = comparison not made in study.

kHadIsy found higher mortality for uninsured patients in 10 of 16 age-sex-race cohorts.

Key: + =less advantaged gr oups wer e more likely thanthe mor e advantaged groups tobein laterstageof cancer upon diagnosis; 0=nostatistically significant

difference between groups. . | i i i . ) ) .

MStudy was conducted at the hospitallevel. Higher levels of ate Stage atpresentation were associated with hospitals with higher proportions of poorly insured
(i.e., Medicaid) or uninsured than .s)rivately insured patients. . i .

NKey: 0 .. no statistically significant ditference between groups. The categories “other” and “no” insurance Were combined

OKey: 0 =no statistically significant difference in birthweight or prematurity between groups.

PThis finding applies to 1987 data, and not overall. The study was unable to judge whether this was truly a result of the program or merely reflected the
enrollment of healthier women who were more motivated to seek prenatal care.

CIStudg compared patients covered by Medi-Cal with patients not covered by Medi-Cal. Medi-Cal is the name of California’s Medicaid program.
"Key: 0 = no statistically significant difference between groups in the rate of low birthweight babies; n.a. - comparison not made.

SHowelland his colleagues found that infants born to mothers who were enroiled in Medicaid for 4or more months were notsignificantly different frominfants

born to mothers living in high-income areas and not covered by Medicaid (and thus assumed to be insured). Howell and his colleagues interpreted this as
a positive effect for Medicaid coverage.
omparison was between Medicaid patients in managed care settings (e.g., HMOs) and non-Medicaid patients in managed care settings.

SOURCE: Office of Technology Assessment, 1992. Full citations can be found in the list of references at the end of this background paper.



Detailed Findings . 23

comparison to being uninsured have found that
outcomes have been better for those covered by
Medicaid than for those without any kind of
coverage (table 3). However, studies have generally
not found Medicaid coverage to be associated with
better outcomes than private insurance coverage
(table 3).

Known limitations of the Medicaid program have
led to efforts to improve coverage by “managing”
Medicaid-covered care more effectively,”but sev-
eral studies suggest that these efforts are as yet
unlikely to find health-promoting differences be-
tween types of Medicaid coverage or between
patients covered by Medicaid and uninsured patients
(table 3). A study of the effectiveness of Medicaid
managed care efforts is underway at the U.S.
General Accounting Office.

Additional support for the hypothesis that a lack
of insurance cover age affects health outcomes can
be found in uncontrolled followup studies that found
adver se health outcomes after patients lost public
coverage (49,86a,87,96,112). For example, in a
prospective study, Lurie and her colleagues found
that, within six months of termination from Medi-
Cal (California’'s Medicaid program), indigent adult
patients of the University of California-Los Angles
Medical Center with hypertension experienced a
clinically significant increase in blood pressure, in
comparison to groups that were not terminated
(86a). Unlike studies using large databases with
information collected for other purposes, Lurie's
study was able to trace individuals experience with
seeking health services to their health outcomes.
Seventy-two per cent of the hypertensive patients
whose diastolic blood pressures at followup were
above normal had not found a regular provider, as
compared with 45 percent of those with diastalic
pressures below normal. Between 6 months and 1
year after termination, patients with hypertension
who had been terminated from Medi-Cal improved

somewhat, but were not back to their baseline levels
(87). Their general health declined (87).

The studies by Lurie and her colleagues are not
definitive. For example, reasons other than lack of
insurance coverage for not finding a regular source
of care could not be ruled out. The study suffered in
terms of research design because the UCLA re-
sear chers helped some particularly needy sick pa-
tientsfind care. In contrast to the study findings
concerning hypertension, the researchers found no
relationship between the ability to identify a regular
provider of medical care and blood glucose control
among patients with diabetes, and did not find
significant differences between diabetics who were
terminated and those who were not terminated from
Medi-Cal.

Variations in Magnitude

In studies that examined adver se health outcomes
potentially related to a lack of adequate ambulatory
care (e.g., potentially avoidable hospitalizations;
greater severity of illness on admission; and low
birth weight), uninsured individuals have been
found to be from no more likely (“n.s.”) to almost
three times more likely to suffer adverse health
outcomes than are individuals who are privately
insured (figure 13). The magnitude of the effect may
vary depending on the measure, the patient, patient
condition, and the settings, although it is not
possible to describe an exact pattern of relationships
based on available research.

For example, Weissman and his colleagues exam-
ined patterns of ‘‘avoidable hospitalizations and
found that insurance status (uninsured vs. private)
made no difference in the timing of hospitalizations
for Massachusetts patients hospitalized with rup-
tured appendixes or congestive heart failure (figure
13; 179). On the other hand, in the State of
Maryland, uninsured patients were more likely to be
hospitalized for congestive heart failure (adjusted
relativerate of 1.8 [179; data not shown in figure

19Precisely what constitutes managed care, and how to identify it, is elusive, and the definition continues to evolve. Managed care is now used as
a general term for organized health care delivery systems that control and coordinate patients’ use of services, but it is also applied to a broad range of
other arrangements. With tongue in cheek, one observer suggests that perhaps the best definition of managed care is “anything other than an arrangement
in which the insurer pays all bills without question” (107). Health insurance and health delivery plans or systems that rely heavily omanaged care
principles may differ from traditional unmanaged indemnity plans in any of several broad areas, including: utilization management (e.g., preadmission
certification, concurrent review, retrospective utilization review, second opinion, high-cost case management); choice of providers (e.g., patients may
be limited to using a specific panel of physicians, and/or a gatekeeper physician channels patients to specialists); provider risk sharing; insurance carrier
risk sharing (e.g., negotiated at-risk agreements with employers); and patient risk sharing (e.g., a more limited scope of benefits, cost-sharing). The most
established form of a managed care payment and delivery system is the staff model health maintenance organization (HMO), but efforts have been made
to introduce managed care principles into other kinds of payment and delivery systems, For example, State Medicaid programs have developed primary
care case management programs, using a single physician to manage a patient’s care while retaining fee-for-service reimbursement principles.

329-339 0 - 92 - 3 QL 3
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Figure 13-Adverse Health Outcomes Potentially Associated With Inadequate Ambulatory Care:
Ratio of Uninsured to Privately Insured Patients

Avoidable hospitalizations
Weissman, Gatsonis and Epstein, 1991 *
Ruptured appendix
Asthma
Cellulitis (infection of deep tissues)
Congestive heart failure
Diabetes |
Gangrene
Hypokaiemia (low potassium level)
Immunizable renditions b
Malignant hypertension
Pneumonia
Pyelonephntis (kidney infection)
Bleeding ulcer
Severity of lliness on hospital admission
Emergency (weekend) admission
Hadley et al., 1991 (all conditions)
Risk of dying
Hadley et al., 1991 (all conditions)
Higher case-mix severity
Weissman and Epstein, 1989 n.s.
Low birthweight or fetal malnutrition
Braveman et al., 1989 F 131
Haas et al., 1989 n.s.

n.s. = not statistically significant.

= in Weissman and Epstein’s study of severity of
illness on hospitalization, a case-mix severity
index with a value greater than 1.0 was used to
indicate that a group of patients entered the
hospital with a distribution of cases that
typically have longer-than-average lengths of
stay, and are thus potentially more severe.
Weissman and Epstein’s study found that
overall case-mix severity indexes were similar
for different payers (1.00 for Blue
Cross-covered patients and 0.97 for uninsured
patients). However, the distribution of leading
causes of hospitalization by condition or
procedure varied by payer group.’

21:1°

‘Data from the Massachusetts arm of the study are shown. Similar, though slightly less dramatic, findings were found in Maryland hospitals.
he immunizable conditions included whooping cough, diphtheria, tetanus, mumps, acute polio, and measles.
CFindings were not significant in 2 of 16 age-sex-race strata; 1.3 represents the high end of the Significant results.
Findings were not significant in 3 of 16 age-sex-race strata; 2.1 represents the high end of the significant results.
©Forexample, DRGs associated with drug abuse, abortion, concussion and trauma, and pregnancy-were proportionally more common for uninsured Patients
than for insured patients. The DRGs for Blue Cross patients represented a range of adult conditions and surgical procedures (miscellaneous ear, nose, and

throat procedures, hysterectomy, coronary bypass graft).

SOURCE: Office of Technology Assessment, 1992, based on studies cited. Full citations can be found in the list of references.

13]). Furthermore, there was variation in avoidable
hospitalizations for Massachusetts (and Maryland)
patients with a range of other conditions. These
conditions included those for which one would
expect insurance cover age to have an impact on
gaining timely access to appropriate care (figure 13).
For example, uninsured patients with bronchial
congestion might delay seeking ambulatory care
because they couldn’t afford a doctor visit, thinking
that they had just a chest cold, when in fact they were
developing severe pneumonia. Uninsured patients
with diabetes may be more likely than insured
patients with diabetes to reduce their use of insulin
in order to save money.

The study by Hadley and his colleagues suggests
that potential lack of appropriate ambulatory care
varied depending on combinations of patient demo-
graphic characteristics (age, sex, and race) (figure
14). By the time uninsured individualsin Hadley’'s
study arrived at the hospital, they apparently had
from no more times to 2.09 times the risk of dying

of privately insured patients. It is important to note,
however, that severity of illnessin this study was
based on post-hoc analyses of the patients’ risk of
dying using hospital discharge data. Such data are
notoriously inadequate as sour ces of infor mation
about health status. The data typically are not
collected until the patient has already been in the
hospital for at least 24 hours and could reflect
differences in hospital quality of care (148). A
potentially greater problem isthat the severity of
illness index used in study by Hadley and his
colleagues (the Risk-Adjusted Mortality Index, or
RAMI) could merely beindicating that privately
insured patients wererelatively more likely than
uninsured patients to be admitted for less serious
diagnoses and procedures; asnoted in box C, the
RAMI groups patients by diagnosis. Nevertheless,
the findings for severity of illness based on the
RAMI are consistent with findings that uninsured
patients are more likely to be admitted on weekends,
which also suggests that they may be more severely
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Figure 14-Relative Regression-Adjusted Coefficients for Risk-Adjusted Mortality
Index on Hospital Admission, by Gender, Race, and Age, Uninsured vs. Privately
Insured Individuals

Ratio

15|

0.5

1-17 18-34 35-49 50-64

Age groups, males

Il 5iacks

n.s. = not statistically significant.

1-17 18-34

35-49 50-64
Age groups, females

Whites

SOURCE: Office of Technology Assessment, 1992, based on data in Hadley et al., 1991.

ill when hospitalized (61). As Hadley points out,
scheduled admissions are more likely to occur
during a weekday because of private physicians
schedules, hospital staffing patterns, and patient
preferences; conversely, urgent admissions are more
likely to occur on a weekend, among both uninsured
and insured patients:

Although many scheduled admissions are for serious
conditions, we posited that, on average, they areless
urgent or immediately life-threatening than the
average weekend admission (61) (emphasis added).

Hadley and his colleagues note that they are
dealing with averages is important; exceptions do
occur (e.g., some privately insured people may want
to be hospitalized on a Sunday night rather than a
Monday morning so that tests can be donein the
hospital rather than on an outpatient basis). In the
current health care environment, however, most
privately insured patients are unlikely to be hospitali-
zed until the very day of a procedure or medical
treatment. For example, any required preoperative
tests (e.g., electrocardiogram; chest x-ray; blood
tests) are likely to be done on an outpatient basis if

possible. But any differences on average would be
likely to appear in Hadley and his-colleagues
analysis, given the data base of almost 600,000
patient records that they used (61).”

Few studies have examined whether patient
health following a hospitalization varies in relation
to insurance coverage. Recent studies of that nature
fmd that uninsured individuals are from no more
likely to 3.20 times more likely to suffer an adverse
health outcome (e.g., death) during a hospitalization
than are privately insured individuals (figure 15).
For example, Hadley and his colleagues found
higher in-hospital mortality for uninsured patientsin
10 of 16 age-sex-race cohorts (61). While some of
the findings related to inpatient mortality may be
explained by a greater likelihood of insured patients
being discharged to nursing homes or hospices
where death may occur shortly after release from the
hospital, when Young and Cohen compared inhospi-
tal death rates to mortality rates 30 days after
hospital discharge, they found little difference (193).

Findingsrelated to privately insured and publicly
covered patients health outcomes are mixed (rang-

m The variety of insurance-related incentives and procedures that may be brought to bear on health care decisionmaking (€.g., utilization review,
prehospital certification for admission, cONCUrrent review), and the way mey make interpretation of the effects of insurance coverage per se difficult,
are discussed in appendix C of this background paper, “Conceptual Framework and General Methodological lIssues.”
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Figure 15-Adverse Health Outcomes Potentially Associated With Inadequate Inpatient Care:
Ratio of Uninsured to Privately Insured Patients

Hospital mortality
Hadley et al., 1991
All conditions combined

S a 3 2
Young and Cohen, 1991
Acute myocardial infarction (AMI) 157:1
Adverse outcomes for newborns *
Braveman et al., 1989 1.31

Nn.s.= not statistically significant.
HMO = health maintenance organization.
@Not significant in 6 of 16 age-sex-race groups.

= in Young and Cohen’s study, 10.7 percent of
hospitalized uninsured heart attack (AMI)
patients died in the hospital, compared with
6.5 percent of insured fee-for-service patients,
and 7.1 percent of HMO patients.

= in the study by Braveman and colleagues, 8.5
percent of uninsured newborns had an adverse
outcome (prolonged stay, transfer to another
hospital, or death), compared with 6.1 percent
of privately insured newborns.

b3 2 represents the high end of the significant results; 1.2 represents the low end of the significanresults.
CThe adverse hospital outcome in this study consists of eithera prolonged hospital stay forthe newborn, transfer to another hospital or long-term care facility,

or death.

SOURCE: Office of Technology Assessment, 1992, based on studies cited. Full citations can be found in the list of references.

ing from ratios of 0.45:1 to 4.70:1) (figure 16).
Generally, however, these comparisons support the
hypothesis that publicly covered patients health
may suffer as a result of inaccessible or relatively
poorly delivered care. It is important to note,
however, that Medicaid-covered patients may re-
ceivecarein avariety of facilitiesthat may have
widely varying access and quality of care (e.g.,
clinics in nearby major teaching hospitals vs.
community clinics), or they may not be able to
receive care at all (eg., 135,143,154). The two
studies that examined the effects of apparent varia-
tions in outcomes of ambulatory care by sour ce of
insurance cover age were not able to measure or
control for the receipt of or site of any received
ambulatory care (177,179; see table E-3 in appendix
E).

Overall, it isimportant to note that the body of
work on the relationship between insurance cover -
age and patient health outcomesisnot definitive.
Much more work is needed to sort out reasons for
variations in care that may have nothing to do with
ability to pay for care, or that may interact with
ability to pay for care.” As Weissmm and his
colleagues point out in discussing their findings on
avoidable hospitalizations:

As with any adver se outcome, avoidable hospital-
izations [AHCs] may have multiple causes, and it
follows that alternative hypotheses may exist to
explain higher rates of AHCs among vulnerable
populations. For example, increased incidence or
prevalence of disease among the uninsured and
Medicaid populations, perhaps because of poor
environmental or social factors, may result in higher
rates of hospitalization. . .

The frequency of avoidable hospitalizations may
also be affected by patients' compliance, by their
patternsof seeking care, or by providers' perceptions
of barriersto ambulatory care. . .[P]hysicians may
have lower thresholdsfor admitting disadvantaged
patients for AHCs if they think that outpatient
followup might be unrdiable. . .

We relied on expert medical opinion to select our
list of [avoidable hospital] conditions. Although we
undertook a substantial effort to ensure the face
validity of AHCs with our consensus panel and
clinical reviewers, they could be further validated
empirically by confirming whether a preponderance
of admissions for AHCs (relative to other condi-
tions) were preceded by untimely or poor-quality
ambulatory care. ..

Aswith any research based on large-scale medical
utilization, our data sour ces and methods have
certain limitations. The diagnostic codes from the

21 Some, but not all, of the Patient Outcome Research Team (PORT) studies being supported under the USDHHS's Agency for Health Care Policy
and Researches (AHCPR’s) Medical Effectiveness activities will beexamining the role of payer in variations in utilization and, perhaps, outcomes (50s).
These studies are still underway and the strengths and limitations of available databases are still being tested. Many of the PORTS are using only Medicare
data, and there will not be an opportunity to examine differences associated with which variation in source of coverage.
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Figure 16-Adverse Health Outcomes: Ratio of Publicly Covered to Privately Insured Patients

Severity of illness on hospital admission
Weissman and Epstein, 1989 n.s.
Avoidable hospitalizations
Weissman, Gatsonis and Epstein, 1991 a
Ruptured appendix 45:1
Asthma
Cellulitis (infection of deep tissues)
Congestive heart failure
Diabetes 1 (insulin-dependent diabetes)
Gangrene
Hypokalemia (low potassium level)
immunizable conditions b
Malignant hypertension
Pneumonia
Pyelonephritis (kidney infection)
Bleeding ulcer

n.s.= not statistically significant.
8pata from the Maryland arm of the study are shown.

B In Weissman and Epstein’s
study of severity of illness on
hospitalization, a case-mix
severity index with a value
greater than 1.0 was used to
indicate that a group of
patients entered the hospital
with a distribution of cases
that typically have
longer-than-average lengths
of stay, and are thus
potentially more severe
conditions. While Weissman
and Epstein’s study found that
the distribution of leading
causes of hospitalization by
condition or procedure varied
by payer group? overall
case-mix severity indexes
were similar for different
payers (1.00 for Blue
Cross-covered patients and
1.01 for Medicaid-covered
patients).

4.7:1

bThe immunizable conditions included whooping cough, diphtheria, tetanus, mumps, acute polio, and measles.
CDRGs differentiating Medicaid from other payers included those that primarily apply to children under 18 years (e.g., bronchitis and asthma, tonsillectomy).
The DRGs for Blue Cross patients represented a range of adult conditions and surgical procedures (e.g., miscellaneous ear, nose, and throat procedures,

hysterectomy, coronary bypass graft).

SOURCE: Office of Technology Assessment, 1992, based on studies cited. Full citations can be found in the list of references.

hospital discharge abstracts may not be completely
reliable because of clinical disagreement or human
error, and miscoding would affect the frequency of
AHCs. ..

Certain Of our estimates maybe imprecise because
of limitations in the data bases. For the statistical
analysis we used the median household income of
the patients’ zip codes. Although the technique has
been used in other published work, this ecological
approach may lead to biased estimates. . .We aso
used the codes of “self-pay” or “free care’ to
designate uninsured patients. . the principa payer
may change eventualy (e.g., to Medicaid). . .In spite
of the large databases, the frequencies for four of our
individual conditions. . were very low. . the esti-
mated confidence intervals®for these conditions
may be unreliable. . .

Our population estimates by insurance status are
derived from the CPS (Current Population Sur-
vey). . and the small samples could lead to impre-

cise or unstable estimates. In addition, the CPS
provides only broad categorizations of insurance. . .

Finaly, we note that our data showed similar rates
of hospitalization for uninsured persons and those
with private insurance in Massachusetts, where other
national data suggest that rates are lower for the
uninsured. . .Also, the regulatory environment in
Massachusetts may cause patterns of hospital use to
be atypical (179).

Similarly, in discussing their findings on the
apparently higher rate of mortality among uninsured
than among privately insured hospital patients,
Hadley and his colleagues comment:

Although it is possible that this observed differ-
ence in in-hospital mortality is due to underprovision
of needed medica services to hospitalized uninsured
patients, the difference also could be due to differ-
ences in severity of illness between the uninsured
and privately insured that are not reflected fully in

22 A confidence interval communicates the range of values consistent with the study data, that is, the range of values that would still be statistically
significant within the chosen level of statistical significance. As a hypothetical example, in addition to reporting that a difference in length of stay of
2 hospital days was statistically significant, the researcher would report that a difference of anywhere from 1.3 to 3.3 days would be statistically

significant.



28 « Does Health I nsurance Make a Difference?

the Medicare case-mix index and the RAMI. It isalso
possible that privately insured patients are more
likely than uninsured patients to be discharged to
another facility, such asa nursing home or a hospice,
where death might occur shortly after discharge from
the hospital (61).

Researchers in this field are understandably reluc-
tant, therefore, to conclude definitively that, in the
United States, lack of health insurance can make a
substantial difference in ultimate health outcomes.

Summary: Insurance Coverage and
Health Outcomes

In conclusion, theliterature provides evidence
that there are important differencesin health out-
comes associated with variations in insurance cover-
age (e.g., mortality, late stage at diagnosis of
cancer). In the view of many, this conclusion should
be sufficient to encourage the expansion of health
care coverage to those who are uninsured. It is
important to note, however, that the evidence on
differences in health outcomes between uninsured
and privately insured individuals is less consistent
and compelling than the evidence on utilization and
process. Few studies have been conducted relating
health outcomes to private insurance coverage. One
reason may be that studies using health outcomes as
an endpoint are somewhat more difficult to conduct
than studies using utilization measures (e.g., number
of physician visits). For the same reasons that
“outcome” studies are more difficult to conduct,
they are difficult to interpret with confidence. Even
mor e variable and difficult to interpret than compar -
isons of uninsured and privately insured individuals
are the findings of studies relating public coverage
(e.g., Medicaid) to health outcomes.

Thus, there is considerable variation among
studies, with some studies finding no effect for lack
of health insurance, and others finding that the
magnitude of observed relationships between payer
and health outcomes varies in currently unknown
ways by patients condition, age, race, sex, income
and site of care (17,54,62,72,83,136). These issues
are discussed more fully in appendix C in this
background paper, “Conceptual Framework and
General Methodological |ssues.

One would have to assume, however, that the
differences in utilization and processes of care
discussed above either were not valid or were largely
irrelevant to patient health in order to conclude that

there are no health effects consequent to being
uninsured or having poor coverage. Such a conclu-
sion seems unwar ranted. Precise process-of-care
mechanisms potentially leading to the adverse
outcomes (i.e., “smoking guns’) have, however,
not yet been identified.

RESEARCH IMPLICATIONS
AND NEXT STEPS

OTA found that the research base addressing
whether insurance makes a differenceis both small
and methodologically underdeveloped. Available
data from insurance claims, State agencies, and
individual "hospitals and health care providers are
flawed. The data are typically not designed to
address whether health insurance makes a differ-
ence. Further, elements of insurance coverage-
such as specific services covered-may vary widely
across individuals, and specific coverage informa-
tion is typically not available to researchers using
large databases. Finally, the health care and health
insurance environments are constantly changing and
it is difficult to be sure that the findings of past
studies are relevant to today.

Some basic questions are yet to be answered: How
much difference does insurance make? How much
difference does insurance make relative to other
factors? If patient health suffers from lack of
insurance, what are the mechanisms by which that
happens? How can those mechanisms be changed?
Certainly, there can be greater exploration of the
interactive effects of noncoverage and coverage
factorsin access and health. Further, not all insur-
ance coverage may be equally valuable. There is no
indication that all of what is available or received
under current insurance plans is necessary to im-
prove health.

OTA's final report in connection with this assess-
ment will addressin greater depth issuesréated to
the design of benefit packages on the basis of
effectiveness and cost-effectiveness. In addition to
examining the issues generically, OTA will examine
evidence for the utilization and health effects of
various levels of patient cost-sharing for physician
visits and inpatient care, and of providing benefits
for mental health services, substance abuse treat-
ment services, and preventive services. In the
meantime, the literature review for this background
paper makes clear research efforts could be designed
to track, at least selectively, the health effects of the
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increasingly numerous cost containment strategies
that often have the effect of reducing access to care,
of concurrent efforts aimed at expanding access
(e.g., Medicaid expansions; expansions of commu-
nity health centers), and of the impact of becoming
uninsured or underinsured on individuals and fami-

lies. Prospective studies of changesin ability to pay
for care would be useful. Advances in measur ements
of physiological health status, measurements of the
process of care, and computerization of patient

records (e.g., 97) should also help to enhance
research capabilities.
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Appendix B

Glossary of Acronyms and Terms

Acronyms
AFDC  —Aid to Familieswith Dependent Children
AHCPR  —Agency for Health Care Policy and
Research (PHS)
BLS —Bureau of Labor Statistics (USDOL)
CABG  -coronary artery bypass graft
CBO -Congressional Budget Office (U.S.
Congress)
CDC -Centers for Disease Control (PHS)

CHAMPUS -Civilian Health and Medical program of
the Uniformed Services (Department of

Defense)

CPS -Current Population Survey (U.S. Bureau of
the Census)

CRS -Congressional Research Service (U.S.
Congress)

EBRI —Employee Benefits Research Institute

ECA —Epidemiologic Catchment Area program
(National Ingtitute of Mental Health)

EPSDT  —Early and Periodic Screening, Diagnosis,
and Treatment program (Medicaid)

GAO General Accounting Office (U.S.
Congress)

HCFA —Health Care Financing Administration
(USDHHY)

HIE —Health Insurance Experiment (RAND
Corporation)

HMO -health maintenance organization

IOM —Ingtitute of Medicine (National Academy
of Sciences)

MEDTEP —Medical Treatment Effectiveness program
(AHCPR)

NAMCS —National Ambulatory Medical Care Survey

NCHS —Nationa Center for Health Statistics (CDC)

NHIS ~ —National Health Interview Survey (NCHS)

NMCES —National Medical Care Expenditure Survey

(USDHHS)

NMCUES —National Medical Care Utilization and

NMES
MSA

Expenditure Survey (USDHHS)
—National Medical Expenditure Survey
(USDHHS)
—metropolitan statistical area

OBRA-89 -omnibus Budget Reconciliation Act of

1989 (Public Law 101-239)

OBRA-90 -Omnibus Budget Reconciliation Act of

OHTA
OTA

1990 (Public Law 101-508)

-Office of Health Technology Assessment
(AHCPR)

-Office of Technology Assessment (U.S.
Congress)
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PHS —U.S. Public Hedlth Service (USDHHS)

PORT —Patient Outcomes Research Teams
(AHCPR)

PPO —preferred provider organization

PTCA —percutaneous transluminal coronary
angioplasty

RWJF —Robert Wood Johnson Foundation

SS| -Supplementary Security Income

USDHHS —U.S. Department of Health and Human
Services

USDOL —U.S. Department of Labor

Terms

Access to health care: Potential and actual entry of a
population into the health care delivery system.
Elements of access include availability, affordability,
and approachability.

Acute condition: Generaly aninjury, anillness, or an
impairment of limited duration. For purposes of the
National Health Interview Survey conducted by the
U.S. Department of Health and Human Services, an
acute condition is a physical or mental condition that
has lasted less than 3 months; is not a condition that
normally lasts more than 3 months (e.g., diabetes,
arthritis); and is of sufficient consequence to have
involved either at least one doctor visitor at least 1 day
of restricted activity. Compare chronic condition.

Adverse events. Untoward events involving patients.
Adverse events are typically unanticipated poor patient

outcomes, such as death or readmission to the hospital.
Other incidents such as improper administration of
medications or patient falls are also considered adverse
events, even if there is no effect on the patient.

Agency for Health Care Policy and Research (AHCPR):

A Federal agency created in1989 by an act of Congress
to serve as the Federal Government'’s focal point for
medical effectiveness and health services research.
The purpose of AHCPR is to enhance the quality,
appropriateness, and effectiveness of health care serv-
ices and to improve access to that care. Programs
within AHCPR include the Medical Treatment Effec-
tiveness program (MEDTEP), which seeks to under -
stand the effects of variations in health care practices
on patient outcomes and develops and disseminates
scientific information in an attempt to improve patient
care; the Office of the Forum for Quality and
Effectivenessin Health Care, which facilitates devel-
opment of clinical practice guidelines for specific
conditions and treatment services; the Office of
Science and Data Development, which develops data-
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bases to support research on patient outcomes; the
Center for Research Dissemination and Liaison, which
is charged with disseminating information to encour-
age adoption of MEDTEP findings and clinical guide-
lines; the Office of Health Technology Assessment
(OHTA), which evaluates medical technologies, pro-
cedures, and services for the Public Health Service
(primarily at the request of USDHHS' Health Care
Financing Administration) and recommends whether
they should be covered; and other intramura and
extramural research programs. AHCPR is located in
the Public Health Service in the U.S. Department of
Health and Human Services.

Aid to Families With Dependent Children (AFDC): A
federally supported, State-administered program es-
tablished by the Social Security Act of 1935 that
providesfinancial support for children under the age of
18 who have been deprived of parental support or care
because of the parent’s death, continued absence from
the home, unemployment, or physical or mental
illness.

Ambulatory care; Health care services provided to
patients who are not inpatients of hospitals or other
residential facilities (e.g., residential treatment centers,
nursing homes). May include care provided to hospital
outpatients. See also office visit and physician contact.

Angiography: A test to detect heart muscle and valve
abnormalities and atherosclerotic blockages of the
coronary arteries, in which a catheter (tube) is used to
squirt dye into the heart chambers and coronary
arteries while x-ray pictures are taken. Also known as
heart catheterization, coronary angiography, and coro-
nary arteriography.

Angioplasty: See percutaneous transluminal coronary
angioplasty.

Balloon catheter angioplasty: See percutaneous trans-
luminal coronary angioplasty.

Beneficiary: A person who is eligible for or receiving
benefits under an insurance policy or plan. The term is
commonly applied to individuals receiving benefits
under the Medicaid or Medicare programs or covered
under a private health insurance plan.

Benefit: A sum of money provided in an insurance policy
payable for certain types of loss, or for covered
services, under the terms of the policy. The benefits
may be paid to the insured or on the insured’s behalf
to others.

Blue Cross plan: A nonprofit, tax-exempt membership
corporation which provides coverage for hospital care
and related services in a limited geographical area.
Individual Blue Cross plans should be distinguished
from their national association, the Blue Cross Associ-
ation. A Blue Cross plan must be an independent,
nonprofit membership corporation with a governing
body whose membership includes a majority of public
representatives.

Blue Shield plan: A nonprofit, tax-exempt membership
corporation which provides health insurance coverage
for physicians' servicesin a limited geographical area.
Blue Shield coverage is sometimes sold in conjunction
with Blue Cross coverage, although thisisnot always
the case.

Cavitation payment: A method of payment for health
services in which an individual or ingtitution provider
ispaid afried amount for each person served in a set
period of time, usually a year, without regard to the
actual number or nature of services provided to each
person. Thisisthe characteristic payment method in
health maintenance organizations (HMOs). Compare
fee-for-service.

Case finding: The identification of instances of a
particular disease or condition through screening of
asymptomatic people or survellance of defined popu-
lations.

Case management: A term used in this background
paper to mean monitoring and coordination of treat-
ment rendered to patients with specific diagnoses or
requiring high-cost or extensive services.

Case mix: A measure of the mix of cases being treated by
a particular health care provider that isintended to
reflect the patients' different needs for resources. Case
mix is generally established by estimating the relative
frequency of various types of patients seen by the
provider in question during a given time period and
may be measured by factors such as diagnosis, severity
of illness, utilization of services, and provider charac-
teristics.

Categorically needy: Individuals who are ligible for
Medicaid benefits because: 1) they are members of a
category of eligible personsreceiving cash assistance
under the Aid to Families With Dependent Children
(AFDC) or Supplementary Security Income (SSI)
programs; and 2) their income falls below specified
levels. Compare medically needy.

Causality: Relating causes to the effects they produce.
Most of epidemiology concerns causality, and several
types of causes can be distinguished. A cause is termed
“necessary” when a particular variable must always
precede an effect. This effect need not be the sole result
of the one variable. A cause is termed “ sufficient”
when a particular variable inevitably initiates or
produces an effect. Any given cause maybe necessary,
sufficient, neither, or both.

Cdlulitis. An acute, spreading inflammation of deep
sub-skin tissues, sometimes muscle tissues, and other
connective tissues. It is caused by various bacteria
from a wound, burn, or other opening in the skin.

Central cities: Central cities are defined in two different
ways by the Bureau of the Census within the U.S.
Department of Commerce. The largest city in each
metropolitan statistical area (MSA) (also called met-
ropolitan area) is designated as a central city. There
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may be additional central cities if specified require-
ments, designed to identify places of central character
within the M SA, are met. The balance of the M SA
outside the central city or cities often isregarded as
equivalent to “ suburbs.”

Cesarean section: A surgical operation through the walls
of the abdomen and uterus for the purpose of giving
birth.

Charge: The price of a service or amount billed to an
individual and/or third party. Compare cost.

Chronic condition: A problem or disease that is lingering
and lasting, as opposed to acute. For purposes of
USDHHS' National Health Interview Survey, a condi-
tion is considered “chronic” if: 1) the respondent
indicatesit wasfirst noticed morethan 3 months before
thereference date of theinterview and it exists at the
time of the interview, or 2) it isthe type of condition
that ordinarily has a duration of more than 3 months.
Examples of conditions that are considered chronic
regardless of their time of onset are diabetes, heart
conditions, emphysema, and arthritis.

Civilian Health and Medical Program of the Uni-
formed Services (CHAMPUS): A Department of
Defense program supporting private sector health care
for dependents of active and retired members of the
uniformed services.

Clinical practice guidelines. Systematically developed
statements to assist practitioner and patient decisions
about appropriate headth care for specific clinical
conditions.

Coinsurance:. Coinsurance is a health insurance policy
provision that requires the insured party and the insurer
to share the covered losses in a specified ratio after the
deductible has been met and before the maximum
liability has been reached (e.g., 20 percent by the
insured party and 80 percent by the insurer). Coinsur-
anceisatype of cost sharing.

Community rating: A method of determining health
plan premiums by basing the premiums on the average
costs of health services for all subscribers within a
specific geographic area. Under community rating, the
premium does not vary for different groups or sub-
groups of subscribers who have different specific
claims experience. Compare experience rating.

Comorbidities. Diseases or conditions present at the
same time as the principal condition of the patient.

Comparison group: In research, a group that does not
receive the “experimenta” intervention or program,
but receives no or a different intervention. See also
experimental design.

Condition: As defined for purposes of the National
Health Interview Survey conducted by USDHHS, a
departure from a state of physical or mental well-being.
A health condition maybe an injury, an illness, or an
impairment. See also acute condition, chronic condi-
tion.

Congestive heart failure: A syndrome due to heart
disease. It is characterized by breathlessness and
swelling from the buildup of fluids because of
abnormal sodium and water retention. Congestion may
occur in the lungs and/or in the surrounding blood
vessels.

Control group: In a randomized clinical trial or other
experimental or quasi-experimental design, thegroup
receiving no treatment or some treatment with which
the group receiving experimental treatment is com-
pared. The control treatment is generally a standard
treatment, a placebo, or no treatment. Compar e experi-
mental group.

Copayment: A type of cost-sharing which is a fixed
dollar amount that a health plan enrolleeisrequired to
pay for a covered service (e.g., $3 per prescription
drug) and is applied toward the cost of each service
received. A copayment isunlike coinsurance, the
copayment amount typically does not vary according
to thetotal cost or charge of the service. For example,
a prescription drug plan might require a payment of $2,
$3 or more for each prescription, regardless of the
actual cost of the medication.

Coronary artery bypass graft (CABG): A type of heart
surgery in which aleg vein or mammary (chest) artery
istaken and sewn to a section of coronary artery below
the point of blockage in order to supply the heart with
blood. Placement of the graft is preceded by putting the
patient on a heartlung machine and stopping the heart
using an icy, cold, potassium-containing solution.

Cost sharing: A health insurance policy provision that
requirestheinsured party to pay a portion of the costs
of cover ed services. Deductible, coinsurance, and
copayment are types of cost sharing.

Cost: Expenses incurred in the provision of services or
goods. Many different kinds of costs are defined and
used (e.g., allowable, direct, indirect, and operating
costs). Charges may or may not be the same as, or
based on, costs. Providers may charge more for a given
service than it actually costs in order to recoup losses
from providing other services where costs exceed
feasible charges, or to make a profit or maintain an
operating margin.

Cross-sectional (research design): Designs involving
samples drawn to be representative of the entire
population of interest, studied at a particular point in
time.

Current Population Survey (CPS): A household sample
survey of the United States civilian noninstitutional-
ized population that provides estimates of employ-
ment, unemployment, and other characterigtics of the
general labor force, the population as a whole, and
various other subgroups of the population. The survey
is conducted by the Bureau of the Census within the
U.S. Department of Commerce. Annual data on health
insurance coverage are obtained in the March supple-
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ment to the Current Population Survey, which surveys
a sample of households from the most recent decennia
census.

Deductible: Under a health insurance policy, a dollar
amount incurred by an insured individual for covered
services-either a specific amount of money (e.g.,
$200) or the value of specified services (e.g., 2 days of
hospital care or one physician visit)-that the insured
individual must pay before an insurer will assume
liability for all or part of the remaining covered
services. Deductibles are usually tied to some refer-
ence period over which they must be incurred (e.g.,
$200 per calendar ?/ear benefit period, or spell of
|Ilne$s A deductibleisatype of cost sharing.

Demand: In health economics, the amount of a good or
serviceconsumers are willing and able to buy at
varying prices, given constant income and other
factors. Demand should be distinguished from utiliza-
tion.

Diabetes Type|: Insulin-dependent diabetes mellitus. A
chronic metabolic disorder characterized by an inap-
propriate elevation of blood glucose level and im-
paired fat and protein metabolism, for which alack or
insufficiency of insulin production by the pancreas is
responsible. If untreated (i.e. if the diabetic does not
receive insulin from an outside source), complications
progress from nausea, to a stupor, to a coma, and then
to death.

Diagnosis-related groups (DRGs): Groupings of diag-
nostic categories drawn from the International Classi-
fication of Diseases and modified by the presence of a
surgical procedure, patient age, presence or absence of
significant comorbidities or complications, and other
relevant criteria. See also case mix.

Disability: Any limitation of physical, mental, or social
activity of an individual as compared with other
individuals of similar age, sex, and occupation. The
term frequently refersto limitation of a person’s usual
or major activities, most commonly vocational. There
are varying types (functional, vocational, learning),
degrees (partial, total), and durations (temporary,
permanent) of disability. Public programs (such as
Social Security and Medicare) often provide benefits
to persons afflicted with specific disabilities.

Disease: Any deviation from or interruption of the normal
structure of function of any part, organ, or system (or
combination thereof) of the body that is manifested by
a characteristic set of symptoms and signs and whose
etiology, pathology, and prognosis may be known or
unknown. See condition.

Drug: Any chemical or biological substance that maybe
applied to, ingested by, or injected into humans in
order to prevent, treat, or diagnose disease or other
medical conditions.

Early and Periodic Screening, Diagnosis, and Treat-
ment (EPSDT) program: A State and federaly
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funded, State-administered program under Medicaid
that isintended to provide preventive screening exams
and followup services for illnesses, abnormalities, and
treatable conditions to Medicaid-eligible children under
age 21. The EPSDT benefit was enacted in 1967 and
significantly expanded in 1989.

Effectiveness. Effectiveness is a particular application of
efficacy, that is, it reflects the performance of an
intervention under ordinary conditions by the average
practitioner for the typical patient.

Efficacy: Efficacy has been defined by the Office of
Technology Assessment as the probability of benefit to
individualsin a defined population from a medical
technology applied to a given medical problem under
ideal conditions of use. Compar e effectiveness.

Employment-based group health plans. A group health
plan that is offered to employees by an employer.

Experience rating: A method of deter mining health plan
premiums based on the historical utilization data and
distinguishing characteristics of a specific subscriber
group. Compare community rating.

Experimental design: Strictly speaking, a research
design in which research participants are randomly
assigned to one or more experimental groups or one or
more control or comparison groups. Compar e quasi-
experimental design.

Experimental group: In arandomized clinical trial, other
experiment, or evaluation research, the group receiv-
ing thetreatment being evaluated for safety or efficacy.
The experiment treatment may be a new technology,
an existing technology applied to a new problem, or an
accepted treatment about whose safety or efficacy
thereis doubt. Comparecontrol group.

Federal poverty level: The official U.S. Government
definition of poverty based on cash income levels for
families of different sizes. Responsibility for changing
poverty conceptsand definitions rests with the Office
of Management and Budget in the Executive Office of
the President of the United States. The poverty
thresholds for the continental United Statesin 1992
were $8,810 for one person, $9,190 for two per sons,
$11,570 for three persons, and $13,950 for four
persons. Alaska and Hawaii have higher thresholds.

Federally qualified HMOs. A health maintenance
organization (HMO) which has been determined by
the Department of Health and Human Services
(USDHHS) to meet the standards set forth in Title X111
of the Public Health Service Act, in such areas as
financial and administrative stability, quality, scope of
services covered, and rate-setting practices. An em-
ployer who provides health insurance coverage to
employees may be required to offer a federally
qualified HMO as an dternative to other hedth
benefits plans offered.

Fee-for-service: A method of hilling for health services
under which a physician or other practitioner charges
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separately for each patient encounter or serviceren-
dered. Under a fee-for-service payment system, expen-
dituresincreaseif the fees themselvesincrease, if more
units of services are provided or if more expensive
services are substituted for less expensive ones. This
system contrasts with salary, per capita or other
prepayment systems, wher e the payment to the practi-
tioner is not changed with the number of services
actually used. Compare cavitation payment.

Health Care Financing Administration: An office in
the U.S. Department of Health and Human Services
that has primary responsibility at the Federal level for
administering Medicaid.

Health care provider: Any person in one of the broad
range of disciplines that specializes in providing
personal health services. The term includes, but is not
necessarily limited to, health educators, nurses, nurse-
midwives, nurse-practitioners, psychiatric nurses, clin-
ical psychologists, clinical social workers, and physi-
cians.

Health insurance: In the traditional sense, health insur-
ance is an arrangement for transferring and distributing
risk associated with sickness or injury. It is an
arrangement under which one party, an insurer,
contracts to do something of value for ancther party, an
insured or beneficiary, upon the occurrence of a
specified harmful contingency (e.g., sickness or in-
jury). Insurance allows the individual insured to pay a
small, definite cost, a premium, for protection against
paying for a large loss which might occur. In this
background paper, the term health insurance is used
broadly, to include both private health insurance
coverage (e.g., employer-subsidized coverage at the
workplace or self-purchased coverage for individuals)
and public coverage (e.g.,, coverage provided by
Medicaid and the Civilian Health and Medical Pro-
gram of the Uniformed Services [CHAMPUS]). Pri-
vate health insurance coverage is most likely to
conform to traditional definitions of insurance, requir-
ing individuals to pay premiums in exchange for being
reimbursed for covered losses associated with sickness
or injury. Private heath insurance also includes
so-called prepaid health plans (e.g., health mainte-
nance organizations) that, while they require the
payment of premiums, also are more likely to cover
services not associated with sickness or injury (e.g.,
preventive services). Public coverage does not typi-
cally involve the payment of a premium, and public
coverage plans differ in the extent to which they cover
services not associated with sickness or injury. There
is considerable debate about whether the purpose of
health insurance should be to protect people from
financial catastrophe or to assure them access to a
range Of health services. See also third-party payment.

Health maintenance organization (HMO): An organi-
zation that, in return for prospective per capita

(cavitation) payments, acts as both insurer and pro-
vider of comprehensive but specified health care
services to a voluntarily enrolled population. Prepaid
group practices and individual practice associations
aretypesof HMOs.

Health outcome: A measure of the effectiveness of
preventive or treatment health services, typically in
terms of patient health status. Attributing changesin
outcomes to health services requires distinguishing the
effects of the many other factors that influence
patients health.

Health status. The state of health of a specified
individual, group, or population. Health status maybe
measured by obtaining peopl€e’ s subjective assess-
ments of their health; by one or moreindicators of
mortality and morbidity in the population, such as
longevity or maternal and infant mortality; or by using
the incidence or prevalence of major diseases. Most of
these are, of course, measures of disease status, but
they are used as proxies in the absence of measures of
either objective or subjective health. Conceptually,
health statusis the proper outcome measure for the
effectiveness of a specific population’s medical care
system, although attempts to relate effects of available
medical careto variationsin health status have proved
difficult.

Household: As defined by the Bureau of the Census
within the U.S. Department of Commerce, all the
persons who occupy a housing unit (i.e., a house, an
apartment or other group of rooms, or a singleroom
occupied or intended for occupancy as separate living
quarters.

Hypokalemia: An abnormally low potassium concentra-
tion in the blood. It may be manifested by renal
disease, by gastrointestinal disorders, and by disorders
of the nerves in muscles ranging from weakness to
paralysis.

IlIness: Generally, any departure from good health.

Impairment; A physiological, anatomical, mental loss,
or ‘‘abnormality’ caused by accident, disease, or
congenital condition. An impairment may bethe
underlying cause of a disability. Compar e disability.

Inpatient: A person who has been admitted at least
overnight to a hospital or other health facility (which
is therefore responsible for his or her room and board)
for the purpose of receiving health services. | npatient
care means the car e given to inpatients.

Length of stay: The number of days during which a
patient remains in a hospital or other institution, from
admission to discharge. Ordinarily the day of admis-
sion is counted, but the day of discharge is not. When
admission and discharge take place on the same day,
the length of stay is generally considered to be 1 day.

Malignant hypertension: Severely high blood pressure
that is characterized by the thickening of small arteries
and by hemorrhaging.
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Managed care: A term applied to a myriad of payment
and/or delivery arrangements that attempt to control or
coordinate enrollees’ use of health servicesin order to
control health care expenditures, to improve the
quality of health care, or both. These arrangements
range from organized health care delivery systems
(e.g., staff model HMOs) to specific features of health
care plans (e.g., preadmission certification programs,
utilization review programs, use of clinical practice
guiddines).

Medicaid: A federally aided, State-operated and adminis-
tered program that provides medical assistance for
low-income people meeting specific income and
family structure requirements. Those €eligible to re-
ceive Medicaid coverage include individuals with low
incomes who are elderly, blind, have disabilities, are
members of families with dependent children, or
certain pregnant women and young children. States
establish eligibility requirements that are subject to
Federal guidelines. There is substantial variation
among States in terms of eligible populations, range of
services offered, limitations imposed on services, and
reimbursement polices.

Medically needy Medicaid recipients: People who
receive Medicaid under State “medically needy”
programs. States have the option to offer Medicaid to
medically needy people who would be categorically
eligible for Medicaid but whose income and resources
lie above the standards for Aid to Families with
Dependent Children (AFDC). Each State setsits own
medically needy resource and income standards up to
133.33 percent of State AFDC income standards.

Medium and large firms: As defined by the U.S.
Department of Labor’s Bureau of Labor Statistics
1989 Survey of Employee Benefits, establishments
with 100 workers or more in all private nonfarm
industries.

Meta-analysis: The quantitative analysis of a large
collection of results from individual studies for the
purpose of integrating the findings.

Metropolitan area: A geographic area consisting of a
large population nucleus, together with adjacent com-
munities which have a high degree of economic and
social integration with that nucleus. Metropolitan areas
are also known as metropolitan statistical areas (MSA).
An area qualifiesfor recognition asan MSA if: (1) it
includes a city of at least 50,000 population, or (2) it
includes a Census Bureau-defined urbanized area of at
least 50,000 with a total metropolitan population of at
least 100,000 (75,000 in New England). In addition to
the county containing the main city or urbanized area,
an MSA may include other counties having strong
commuting ties to the central county. The territory
outside metropolitan statistical areas is referred to as
nonmetropolitan.

Metropolitan statistical area (M SA): See metropolitan

area.

Mortality rate: The death rate, often made explicit for a

particular factor (e.g., age, sex, or specific cause of
death). A mortality rate contains three essential ele-
ments. 1) the number of people in a population group
exposed to the risk of death; 2) atime factor; and 3) the
number of deaths occurring in the exposed population
during a certain time period (the numerator).

National Ambulatory Medical Care Survey (NAMCS):

Funded and administered by the U.S. Department of
Health and Human Services, Public Health Service,
National Center for Health Statistics. NAMCSisa
continuing national probability sample survey of
ambulatory medical encounters. It collects data on
physician-patient encounters in the offices of a sample
of nonfederally employed physicians classified as
“office-based, patient care physicians. " Data are
collected on patient characteristics and medical infor-
mation, including expected source of payment.

National health expenditures. An estimate of national

spending on health care made up of two broad
categories. 1) health services and supplies, which, in
turn, consist of personal health care expenditures (the
direct provision of health care), program administrat-
ion and the net cost of private health insurance, and
government public health activities; and 2) research
and construction of medical facilities.

National Health Interview Study (NHIS): Funded and

administered by the U.S. Department of Health and
Human Services, Public Health Service, Centers for
Disease Control, National Center for Health Statistics.
A continuing nationwide sample survey in which
personal household interviews are used to obtain
information on personal and demographic characteris-
tics, illnesses, injuries, impairments, chronic condi-
tions, utilization of health resources, health insurance
coverage, and other health topics.

National Medical Care Expenditure Survey of 1977

(NMCES): Funded and administered by the U.S.
Department of Health and Human Services, Public
Health Service, National Center for Health Services
Research, now known as the Agency for Health Care
Policy and Research [AHCPR]), and National Center
for Hedth Statistics. A nationwide sample survey
which gathered information on the use of health
services, health expenditures, and health insurance of
the civilian noninstitutionalized population.

National Medical Care Utilization and Expenditure

Survey of 1980 (NMCUES): Conducted by the U.S.
Department of Health and Human Services, Public
Health Service, National Center for Health Statistics.
A series of several related surveys on health, accessto
and use of medical (and dental) services, associated
charges and sources of payment, and health insurance
coverage during 1980. The household portion of
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NMCUES consisted of: 1) a national household survey
of a sample of the civilian noningtitutionalized popula-
tion, and 2) a household survey of the M edicaid-
eligible populations of the States of New York
California, Texas, and Michigan. These two surveys
each consisted of fiveinterviews over a period of
approximately 15 months to obtain information on
medical utilization, expenditures, and other health-
related information. A third survey, an administrative
records survey, was designed to verify the digibility
status of the household survey respondents for the
Medicare and Medicaid programs.

National Medical Expenditure Survey of 1987 (NMES):
Funded and administered by the U.S. Department of
Health and Human Services, Public Health Service,
Agency for Health Care Policy Research. A nation-
wide sample survey which collected data on health
status, use of health services, health insurance cover-
age, health care expenditures and sources of payment
for the civilian population of the United States during
the period from January 1 to December 31, 1987.

Nursing home: Generally, a wide range of ingtitutions
which provide various levels of maintenance and
personal or nursing care to people who are unable to
care for themselves and who may have health problems
which range from minimal to very serious. The term
includes freestanding institutions, or identifiable com-
ponents of other health facilities which provide nurs-
ing care and related services, persona care, and
residential care.

Officevisit: As defined by USDHHS' National Center for
Health Statistics for the purpose of the National
Ambulatory Medical Care Survey, any direct personal
exchange between an ambulatory patient and a physi-
cian, or membersof hisor her staff, for the purposes of
seeking care and rendering health services.

Orthoptics. The treatment of defective visual habits,
defects of binocular vision, and muscle imbalance by
re-education of visual habits, exercise, and visual
training.

Out-of-pocket expense: Personal expenditures for the
portion of health care services not covered by third-
party payments.

Outcomes (of health care): Patients' health. In assess-
ments of access and quality, outcomes acquire impor-
tance to the extent that they have resulted from prior
medical interventions. But attributing changes in
patients health to medical care requires distinguishing
the effects of care from the effects of the many other
factors regarding patients and their environments that
also influence health.

Patient satisfaction: Attitudinal measures of patients
personal evaluations of aspects of health care providers
and services. Patient satisfaction measures are inher-
ently subjective because they reflect personal experi-
ences, expectations, and preferences, as well as the

standards patients apply when evaluating care. An
example of a patient satisfaction measure would be to
ask whether patients were satisfied overall or not
completely satisfied with their most recent ambulatory
visit.

Percutaneous transhuninal coronary angioplasty (PTCA):
Minor heart surgery, in which along wire catheter is
inserted into the body near the groin and guided up
through the patient’s arteries to the arteries of the heart.
A balloon at the end of thewireisinflated, squeezing
any fat against the arterial wall, widening the passage,
and thereby allowing more blood to flow to the heart.
Also known as balloon catheter angioplasty.

Personal health services. Health services received by
individuals. hospital care, physician services, dental
services, other professional services, home health care,
drugs and other medical nondurable, vision products,
other medical durables, nursing home care, and other
personal care.

Physician contact: As defined by the USDHHS' Na-
tional Center for Health Statistics for the National
Health Interview Survey, any contact with a physician
directly or with a nurse or other person acting under the
physician's supervision, whether in person or by
telephone, for the purpose of examination, diagnosis,
treatment, or advice, excluding physician contacts with
hospital inpatients or for the purpose of mass screen-
ings (e.g., in atrailer). Compare office visit.

Point-of-service plan: A health insurance benefits pro-
gram in which subscribers can select between different
delivery systems (i.e., health maintenance organiza-
tion, preferred provider organization, and out-of-
system fee-for-service providers) when in need of
medical services, rather than making the selection
between delivery systemsat time of open enrollment.
Typically, the out-of-pocket costs associated with
receiving care from HMO providers are less than when
care is rendered by PPO or noncontracting providers.

Practice guidelines: See clinical practice guidelines.

Preadmission certification: A process under which
admission to a health ingtitution is reviewed in advance
to determine need and appropriateness and to authorize
a length of stay consistent with norms for the
evaluation.

Precertification: See preadmission certification.

Preexisting condition: As defined by insurers, a condi-
tion existing before an insurance policy goes into effect
and commonly defined as one which would cause an
ordinarily prudent person to seek diagnosis, care, or
treatment.

Preferred provider organization (PPO): A type of
group health plan which is a network of health care
providers and facilities who agree to furnish certain
services for declared fees lower than their usual prices.
The covered member is then encouraged, but not
required, to obtain health care services from a preferred
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provider, with the incentives of lower deductibles or
copayments.

Prehospitalization testing: Laboratory and other tests
done prior to hospitalization on an outpatient or
ambulatory basis, in order to reduce expenditures.

Premium: The price or amount which must be paid
periodically (e.g., monthly) to purchase insurance
coverage or to keep an insurance policy in force.
Virtually all health insurance programs require the
payment of a premium by the beneficiary, and/or by
someone else (such as the employer) on the benefici-
ary’s behalf. Premiums paid to health maintenance
organizations (HMOs) or similar organizations are
often called cavitation payments.

Preventive health services: Services intended to prevent
the occurrence of a disease or its consequences.
Preventive hedlth care includes health care programs
aimed at warding off illnesses (e.g., immunizations),
early detection of disease (e.g., Pap smears), and
inhibiting further deterioration of the body (eg.,
exercise or prophylactic surgery). Preventive medicine
is aso concerned with general preventive measures
aimed at improving the healthfulness of the environ-
ment and with the promotion of health through altering
behavior, especialy using health education. Preven-
tive health services are sometimes categorized as
primary, secondary, or tertiary. Primary prevention is
aimed at reducing the incidence of a disease or health
problem; secondary prevention is aimed at reducing
the prevalence of a problem by shortening the duration
among those who have the problem; and tertiary
prevention is aimed at reducing complications. Com-
pare treatment services.

Primary care: A familiar but elusive term that is
variously considered to be: 1) first contact care; 2) an
array of services that provides certain attributes
including comprehensiveness, coordination, continu-
ity and accessihility; 3) care provided by certain
provider disciplines, including general or family
practice, general internal medicine, and primary care
nurse practitioners or physician's assistants; and 4) the
de facto care that most people receive for most of the
problems that bother them most of the time.

Private health insurance coverage: Insurance that is not
public coverage. Includes direct and indirect group
coverage (e.g., employment-based group insurance
plan), as well as individual and family policies. See
health insurance.

Prepaid health plans: See health insurance.

Procedure: A medical technology involving any combi-
nation of drugs, devices, and provider skills and
abilities. Appendectomy (remova of an appendix), for
example, may involve at least drugs (for anesthesia),
monitoring devices, surgical devices, and physicians',
nurses’, and support staffs’ skilled actions.

Process: The activities of health professionals in caring
for patients. Process measures acquire validity as
indicators of access and quality only to the extent that
they have been found likely toimprove or harm patient
outcomes.

Prospective payment: Any method of paying hospitals
or other health programs in which amounts or rates of
payment are established in advance for a defined
period (usualy a year). Ingtitutions are paid these
amounts regardless of the costs they actually incur.
These systems of payment are designed to introduce a
degree of constraint on charge or costs increases by
setting limits on amounts paid during a future period.
In some cases, such systems provide incentives for
improved efficiency by sharing savings with institu-
tions that perform at lower than anticipated costs.

Provider: See health care provider.

Public coverage: Third-party coverage that is chiefly
administered, cperated, or financed by the Federal or
State Governments. Examples are Medicaid, M edi-
care, and CHAMPUS. Compare private health insur-
ance coverage. See health insurance.

Pyelonephritis: Inflammation of the kidney dueto
bacterial infection.

Quality assurance: Activities to safeguard or improve
the quality of medical care by assessing quality and
taking action to correct any problems found.

Quality of medical care: Evaluation of the performance
of health care providers according to the degree to
which the process of care increases the probahility of
outcomes desired by the patients and reduces the
probability of undesired outcomes, given the state of
medical knowledge. Which elements of patient out-
comes predominate depends on the patient condition.

Quasi-experimental design: A research design involv-
ing an experiment that has a treatment, an outcome
measur e(s), and experimental units, but does not use
random assignment to create the comparisons from
which treatment-caused changeisinferred. Instead, the
comparisons depend on nonequivalent groups that
differ from each other in many ways other than the
presence of a treatment whose effects are being tested.
The task confronting those who try to interpret the
results from quasi-experiments is basically one of
separating the effects of a treatment from those due to
the initial noncomparability between the average units
in each treatment group. Compare experimental de-
sign.

RAND Health Insurance Experiment (HIE): A large-
scalecontrolled trial in health carefinancing with the
objective of examining the effects of different organiz-
ational and financial arrangements for delivering
health care services.

Robert Wood Johnson Foundation National Health
Access Surveys: In 1978, 1982, and 1986 the Robert
Wood Johnson Foundation sponsored national tele-
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phone surveys. The 1982 survey consisted of tele-
phone interviews of 3,000 families, intended to
represent a cross-sectional sample of the U.S. popula-
tion, and an oversampling of approximately 1,800
families with incomes below the Federal poverty level,
comprising atotal of 6,610 individuals. Information
was collected on one adult and one child (if present)
from each household. The 1986 telephone survey
sampled 10,130 individuals. Persons with chronic or
serious medical illnesses were oversampled to alow
adequate evaluation of the access problems of those
with illnesses, but the study group was weighted to
represent the U.S. population as a whole. Because the
primary focus of these surveys was on access, and not
on differences by payment source, some of the reports
compare the uninsured with the insured but do not
differentiate between Medicaid and privately insured
persons, nor do they aways separate results for
persons under and over age 65.

Severity of illness: The extent and intensity of a patient’s
disease or condition, indicated by the likelihood that
the patient will suffer permanent impairment, disabil-
ity, or death if no further treatment is provided. The
likelihood of impairment, disability, or death depends
on which diseases and conditions are present and the
stage they have reached in the usual course of the
disease or condition. Some attempts to measure
severity of illness have focused on the patient’s
principal disease or condition, the presence of coexist-
ing disease, and the stage of the disease. Other attempts
have emphasized the physiologic status of the patient
(e.g., measuring the extent of departure from “nor-
mal’ vaues for a variety of physiologic functions such
as the oxygen carrying capacity of the blood, body
temperature, pulse rate, etc.). Presently, no single
approach to severity of illness measurement has
received widespread acceptance. Compare case mix.

Single-payer prospective payment program: See pro-
spective payment.

Small establishments: As defined by the U.S. Depart-
ment of Labor's Bureau of Labor Statistics 1990
Employee Benefits Survey, private nonfarm firms with
fewer than 100 workers.

Stapedectomy: The removal of the stapes (the innermost
ossicle in the ear), and replaced with various prosthe-
ses and tissues. Often used to treat otosclerosis (the
formation of spongy bone in the ear, resulting in
progressively increasing deafness).

Statistical significance: A judgment, based on com-
monly agreed to statistical principles, that there is
relatively little likelihood (typically from below 1 to
below 5 percent) that an observed relationship between
or among variables has occurred by chance.

Stop loss provision: The maximum insured individual's
outlay or out-of-pocket expense, per a specified time
period (e.g., a year), usually excluding the plan
deductible.

Strabismus. A deviation of the eye that the patient cannot
overcome without aid. The condition is due to a lack
of parallelism of the visual axes of the eyes.

Third-party payment: Payment by a private insurer or
government program to a health care provider for care
given to a patient.

Treatment services: Services intended to cure or amelio-
rate the effects of a disease or other health problem
once a problem has occurred. Compare preventive
Services.

Underinsured: People with public or private insurance
policies that do not cover all necessary medica
services, resulting in out-of-pocket expenses that
exceed their ability to pay.

Uninsured: People who lack private or public health
insurance coverage.

Utilization: Use; commonly examined in terms of
patterns or rates of use of a single service or type of
service, e.g., hospital care, physician visits, prescrip-
tion drugs. Measurement of utilization of all medical
services in any given period is sometimes done in
terms of dollar expenditures. Use is also expressed in
rates per unit of population at risk for a given period,
e.g., number of admissions to a hospital per 1,000
persons over 65 per year or number of visits to a
physician per person.

Utilization review: Evaluation of the necessity, appropri-
ateness, and efficiency of the use of medical services
based on some specified criteria. In a hospital, this
includes review of the appropriateness of admissions,
services ordered and provided, length of stay, and
discharge practices, both on a concurrent and retro-
spective basis. Utilization review can be done by a peer
review group, a public or private agency on its own
behalf, or by a vendor.

Validity: A measure of the extent to which an observed
situation reflects the true situation or an indicator
measures what it purports to measure.

Variable: In research, a factor that is changeable and
subject to variation. The independent variable estab-
lishes the value of the dependent variable(s) when a
defined relationship exists between them.

Well-child care: Preventive health care for children,
including immunizations, health education, parental
guidance, physical examinations, and other tests that
screen for illness or developmental problems.



Appendix C

Conceptual Framework and General Methodological 1ssues

I ntroduction

Today's U.S. hedlth care environment is exceedingly
complex. Almost 250 million individuals live in the
United States (156). Each of these individuals can have
many different types of health problems or none at all.
There are also many types of heath care providers
organized in myriad ways, providing a broad range of
services and care (125a,160). Individuals health status
depends not only on the health services they receive but
on their inherited characteristics, the physical environ-
ment in which they live or have lived, the social
environment, their occupations, and their individual
behaviors (24,174,188). In fact, there is considerable
debate about the extent to which health services affect
health status (15,91).

This appendix provides an overview of the conceptual
framework used in developing this Background Paper,
with a focus on the potential roles that insurance coverage
may play in access and outcomes. It also includes a brief
discussion of the conceptual and methodological limita-
tions inherent in the types of research reviewed for OTA's
assessment.

Overview of Conceptual Framework

The preliminary conceptual framework developed in
this background paper is adapted from the model devel-
oped by Aday, Andersen, and others (3,6,7). Aday,
Andersen, and their colleagues define access as.

those dimensions which describe potential and actual entry

of a given population to the health care delivery system
(7).

They further define “equity of access’ as:

services [that] are distributed on the basis of people need
for them. Inequity exists when on€'s race, income. . .or

insurance coverage. . are important predictors of realized
access (7).

A summary of the model of access used in this paper is
shown in figure C-1. The model includes factors afflecting
health that may not be affected by access to personal
health services. These factors are not of primary consider-
ation in this background paper, except to the extent that
they have been addressed in analyses of the impact of
insurance status on utilization, the process of care, or
health outcomes. The model focuses on indicators of
potential access, realized access, and health outcomes.

Indicators of potential access to health services are
used to suggest a higher likelihood of access problems.
They include characteristics that make per sons more
vulnerable to health policies that may have deleterious
effects on access. These characteristics are of three types:
predisposing variables; need; and enabling characteristics
(7). Insurance status is considered an enabling character-
istic, that is, it represents a means by which individuals
can gain entry to the health care system; its potential
impact on entry into the system and health outcomes is
discussed more fully below. Realized access indicators
reflect actual access to care and include measures such as
utilization of health services (7). Unlike the model
developed by Andersen, Aday and their colleagues,
OTA's conceptual model draws a distinction between
mere use of services (termed utilization in much of health
services research) and the way care is delivered once an
individual gains access. OTA calls the latter the process
of care.

OTA used a combination of itsjudgment and prevail-
ing use in the literature to determine in which case the
views of the patient or provider would prevail in order to
designate an aspect of care “utilization” or “process.”
For example, a patient usually makes the decision to make
an appointment with a health care provider for an initial
assessment of a perceived health problem. Health care
providers are likely to have more influence on specific
ways in which the care is delivered (e.g., whether the
patient is examined for breast lumps, whether an angi-
ography [atest to detect heart muscle and valve abnormali-
ties and atherosclerotic blockages of the coronary arter-
ies] isused).

Aday, Andersen and their colleagues did not include
individual health outcomes, such as improved or wors-
ened health status, in their model of access. Health
outcomes represent, perhaps, the ultimate measure of
equity in access, but health outcomes maybe more likely
than utilization and process to depend on factors other
than access to health services.

The Potential Roles of Insurance Coverage in
Utilization, Process, and Outcomes

Insurance is one of many factors in a conceptual model
of potentia access, utilization, process, and health (e.g.,
figure C-I), but in considerations of improving access and
health in the contemporary United States, it has assumed
an important role, and is the focus of this background

1 They will be considered in more detail in OTAdinal report for this assessment.
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paper. Whether or not a person has health insurance and
the extent of the insurance coverage can potentially affect
whether or not a person gains access to care and the way
that care is delivered. Common sense, clinical judgment,
and much research literature suggest that the use of, and
the process of, health services may in many cases affect
an individual’s health. Figure C-2 summarizes the prog-
ress of a person through the medical care system, and can
be used to suggest all the decision points at which medical
care can make a difference to health. In addition, it
suggests al the decision points at which financia barriers
can potentially af f ect utilization of health care and health
status. Most basically, individuals completely lacking
health insurance may delay or forgo care that has the
potential to dramatically improve their health and func-
tioning and even prevent premature death. But even when
one has insurance, incentives embedded in the pattern of
covered services can affect health care utilization and the
process of care. These incentives can be direct or indirect,
intentional or inadvertent, applied on the demand or
supply side of care, positive or negative, coercive or
voluntary, and provided on a one-time or a periodic basis
(36,174). The demand-side/supply-side distinction is one
that has been difficult to make based on existing research.
In the past, many analyses assumed that insurance-based
and other financial incentives were most likely to affect
patients' decisionmaking (105,108); the extent to which
financial factors influence providers decisions has been
hotly debated (2,44,47,187). Currently, it is becoming
more generally accepted that financial incentives affect
the behaviors of both patients and providers (107), but
additional information is needed about the waysin which
providers and patients make decisions in response to
insurance-based and other incentives. In some cases, these
decisions may be joint, and in other cases they may be
unilateral.

Conceptual and Methodological Limitations
in Available Research

A variety of conceptual and methodological limitations
plague studies designed to assess the impact of insurance
coverages on the timing, location, sources, and outcomes
of care. These include a lack of effectiveness data for
many procedures and services, problems in defining and
measuring outcomes; lack of baseline information to
reliably and validly measure preexisting health status; the
cross-sectional nature of much of the data; measurement
problems associated with survey, claims and discharge

data; lack of prospective studies; and the broad variety of
insurance coverages. In addition, research in this areais
impeded conceptually because fully satisfactory theoreti-
cal models of the way in which financial factors affect
health-related behaviors are not available.

Effectiveness Data

While aimost all covered services may be beneficial to
some extent for at |east some people, analyses of the true
impacts of insurance coverage on health are limited
because efficacy’information is lacking for many health
services (148) and appropriateness’and effectiveness
information is lacking for even more health services
(19,43). For many procedures and services, then, it
becomes difficult to say whether variations in the process
of care associated with different levels of insurance
coverage are important to patients' health.

According to an earlier estimate by Kerr White, only 10
to 20 percent of medical and surgical proceduresin use
have been evaluated for their efficacy through controlled
trials (144). Although with increasing amounts of funding
for clinical trials and technology assessment since 1980,
the percentage of evaluated medical technologies may
have increased somewhat, the number of technologies has
also increased, and Kerr White's estimate may still be
accurate.

Problems in Defining and Measuring Outcomes

It is perhaps surprising that health services research
using health outcomes as an endpoint of analysis is a
relatively new endeavor. Even now, such research is
typically costly, cumbersome, time consuming, and hard
to manage, in part because of the difficulties of defining
appropriate outcomes, collecting reliable and valid data,
and relating apparent outcomes to variations in care
(97,131,137,148).

There are few, if any, health outcomes that are
indisputable measures of differences in the provision of
care based on ahility to pay. The health outcome measures
used in research on the relationships among insurance,
access, and patient health outcomes are all imperfect, both
in concept and calibration. Some measures (e.g., adverse
birth outcomes, in-hospital mortality) maybe used be-
cause they are the only measures available on the large
databases that are generally used in the absence of
prospective experimental research. Other measures that
may be specially constructed for studies (e.g., “avoidable

2 Bfficacy has been defined b, OTA as the probability of benefit to individuals in a defined population from a medical technology applied to a given

medical problem under ideal conditions of use.

3+ ‘Appropriate” health care has been defined as “care for which the expected health benefit exceeds the expected negative consequences by a wide

enough margin to justify treatment” (5).

4 Effectiveness is a particular application of efficacy, that s, it reflects the Perf0 rryance of an intervention under ordinary conditions by the average

practitioner for the typical patient.
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Figure C-2—Progression of a Person Through the Spectrum of Medical Care
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hospitalizations” “rely heavily on clinical judgment,
which is itself highly variable (148). Few studies have the
resources to collect the kinds of patient health information
that have been developed and validated in such studies as
the RAND Health Insurance Experiment (86a, 87).

For example, information about in-hospital mortaity (a
patient’s death in the hospital) is relatively easy to collect,
but questionable to use as an indicator that variations in
the quality of care are associated with different sources of
payment (or no payment). The inadequacy of measures of
patient health on admission-probably the most likely
predictor of an in-hospital death—presents a significant
problem because poorly insured or uninsured patients
may be more likely to be sicker on admission. In fact,
measures of relative severity of illness on admission have
themselves been used as indicators of poor pre-hospital
(ambulatory) care.

“Avoidable hospitalizations’ are used as indicators of
alack of timely and effective ambulatory care (14,179),
yet there can be many nonfinancial sources of avoidable
hospitalizations that are not measured, including varia-
tions in physician practice patterns, patient preferences,
and, of course, patients’ health status. It may be difficult
to disentangle the financia from the nonfinancial sources
of variation.

Problems in Defining and Measuring
Insurance Status

Studies differ markedly in the ways in which groups of
insured and uninsured individuals are defined. For
example, some studies include individuals covered by
Blue Cross and Blue Shield plans as part of a privately
insured group (95), and others exclude Blue Cross and
Blue Shield plans from their definitions of private
coverage and include only patients with “commercial”
(private, for-profit) insurance (54). One study equated
“the uninsured” with individuals living in low-income
areas and not covered by Medicaid, and compared
information on them with information from individuals
living in high-income areas and not covered by Medicaid,
assuming that the latter are covered by private insurance
(72). Some studies combine those covered by Medicaid
with uninsured individuals to form a group (for study
purposes) of “poorly insured” individuals (62). Some
studies aggregate data at the hospital level, comparing
outcomes at hospitals with varying proportions of insured
and uninsured or “poorly insured” patients (62). These
variations make comparisons across studies, and make
syntheses of the studies difficult to interpret in terms of
the effects of specific financial incentives. Findly, a
source of payment (e.g., Blue Cross) recorded from
patients' self-reports at the time of admission may turnout

to be invalid. Different providers and facilities may have
different capabilities to validate whether a source of third

paty payment exists.

Definitions of “uninsured” are similarly difficult to
construct. The concern about the financial impact of being
uninsured on patients' health is that health care providers
and facilities will not be reimbursed for care delivered;
therefore, they may provide less care and attention. The
terms “self-pay” and “no charge” are the terms most
frequently interpreted as “uninsured,” but no one appears
to have tested the extent to which providers and hospitals
remain unpaid by those whose expected source of
payment is “self-pay” or “no charge.” These terms are
recorded at a particular point in the patients episode of
care and not investigated for their long term validity. For
example, Medicaid coverage may be pending at the time
of -admission, or an application for Medicaid may be
submitted during the episode of care.

Having large numbers of patients in a data set may
compensate for some of the problems associated with the
problems inherent in defining and measuring health
insurance status.

Lack of Information to Reliably and Validly
Measure Preexisting Health Status

Individual health outcomes following an episode of
care or a specific intervention depend on a multitude of
factors, not least of which isthe individual’s hedlth at the
beginning of the episode of care. Thus, to conclude that
specific variations in insurance coverage have some effect
on utilization, process, and outcomes on an aggregate
basis, researchers must account for individual differences
in health that precede the episode of care or change in
insurance status. Unfortunately, there is no one factor or
set of factors that accurately describes an individual’s
overall health status and his or her likelihood of becoming
sicker (29,68,148). Data on available factors that would
appear relevant are often collected after an episode of care
or have been demonstrated to be vaid only in certain areas
of care (e.g., for intensive care units) (148). Attempts to
make such adjustments have included rough proxies for
likely health status such as various combinations of age,
gender, income, and secondary diagnoses during a
hospitalization (57).

Measurement Problems Associated With
Survey and Archival Data

Discussions of the limitations in available data are
replete in the literature reviewed for this background
paper. As noted below, efficacy and effectiveness data
from randomized clinical trials and other experimental
studies are considered far superior to data collected in

5 The Billings and Teicholz study -€ a measure Of avoidable hospitalizations that was already being employed as a quality assurance/utilization

review SCFeen in the hospitals in their study (14).
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Box C-1-Characteristics, Advantages, and Disavantages of Selected Secondary Databases

Administrative Databases

Administrative databases are created primarily to monitor utilization, to determine the consumption of health
care resources, and to ascertain the capacity to supply services. Administrativelata sets are further subdivided into
claims data, data on hospitals, and data on providers. Claims data are gatherd and maintained at the level of the
patient in order to report chargesand monitor the use of medical servicesand resources. In general, claims data
include demogr aphic infor mation concer ning the patient, dischar ge diagnoses, chargesincurred, location of the
service, and provider information. Sources of claims data that have been used in health services research include
Medicare data Medicaid data, State utilization databases, and private sources of claims data.

Individual provider data are gathered to characterize providers, identify human resources, and monitor
utilization. The contents may include data on personal characteristics of the provider, professional data, and

licensing or specialty information. Data on providersare useful in a variety of studies, and these databases may also
serve as a sampling frame.

Hospital data are gathered to characterize hospitals, identify available resources, and monitor resource
utilization. The contents may include information such as size, financial reports, owner ship, teaching status, and
location. These data are useful in analyses employing institutional characteristics and may also prove useful as a
sampling frame. To date, claims and other administrative databases have not been designed to measure medical
effectivenessin terms of outcomes or the quality of carein terms of process. Factors affecting the usefulness of
administrative databases for health services research, includling the analyses reviewed in this background paper,

include:
* variations in the level of detail;

Clinical Databases

* lack of, or inconsistency in, common, unique individual patient identifiers;
. concerns about the specificity and validity of some variables,

* limited availability of clinical information; and

« limited availability of information on nonphysician providers.

Longitudinal, clinical databases contain detailed clinical information on individual patients. These data sets
may be generated asthe result of specific studies, such asclinical trials or observational studies, or they maybe
collected at individual geographic sites as part of a clinic's or hospital’s ongoing data collection effort.

clinical databases are unlike administrative databases in that they contain detailed clinical information on
individual patients, although, as with the administrative databases, the amount and type of information may vary
greatly. Clinical studies generally employ standardized definitions and collect data at definite intervals for specific

nonexperimental studies such as surveys, administrative
databases and other secondary data sources.

Primary data collection may require highly skilled staff
to compile information through medical chart abstraction
or persona interviews (131). One alternative to traditional
chart-based review is so-caled “outcomes research”
using large databases such as those containing insurance
claims or hospital discharge abstracts (131,184). Large
databases also have limitations and their usefulness in
assessing effectivenessis just now being tested (131,162,
163).

Secondary data sources’include administrative data-
bases, clinical databases, Federal medical and hedlth
services research databases, disease registries, and death

registries (164). Most of the studies reviewed in this
background paper have used one or more of these
secondary data sources, with varying degrees of success.
Each database has its associated flaws, and it may be
necessary to link the databases to compensate for the
shortcomings of any one data source in order to track
specific patients' progress through the health care system.
For example, only claims databases are likely to contain
information about insurance coverage. Attempts at link-
ages (bringing together two separately recorded pieces of
information concerning a particular individual or family)
are not always successful (164) (box C-l).

As implied in the review by the U.S. Department of
Health and Human Service's (USDHHS's) Agency for
Health CarePolicy and Research (box C-I), each database

6 Secondary &-are &~ collected for some Purpose other haq the immediate research project. In many cases, secondary data exist priorto e
beginning OF the research. Primary data are data collected exclusively for a research project (164).
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periods of time; these aretwo clear advantagesin theanalysisof data. However, the populations involved are often
narrowly selected, the data collected are typically relevant only to the study question, and data collection generally
stops at the end of the study. Therefore, the usefulness of these data sets maybe relevant only for the original purpose
for which they were designed..

Data sets collected at individual geographic sites may be broader in their content, and data collection efforts
arenot limited by the length of the study. The population mayor may not be more representative than populations
employed in some clinical studies. However, data will only be collected when an individual presentsfor care at that
facility, standard definitions may not be employed acr oss sites, and the data collected will depend on theclinical
needs of the patient. The result is that the researcher hasto deal with problems of missing data, uncertain meaning
of some variables, and uneven followup of patients.

Federal Medical and Health Services Research Databases

There were 498 health, social, and demographic data projects reported for inclusion in the Fiscal Year 1988
U.S. Department of Health and Human Services Data Inventory. These projects varied in the purpose, scope,
frequency of data collection, and analysis of the data collected The projects often involved a single collection of
data however, some projects included ongoing collection of individual information and resemble clinical data sets
in that respect. In most cases, individually identifiable data are not generally available; therefore, individual linkages
are not possible. Their usefulness may also be limited by their design and timeliness.

Disease Registries P S TR iy

Diseaseregistries are created when a disease is consider ed to be of sufficient importance to the publibealth
to have its occurrence reported to the authorities. Disease registries, or treatment registries, may also be created when
an organization or group of clinicians compile ongoing registries of patients with certain diagnoses or who receive
specific treatments. These registries are compiled to increase understanding of the natural history of the *or
treatment. The registries may require mandatory or voluntary reporting, and the amount of information collected

and followup conducted may vary. An example of a disease registry is the National Cancer Institute’'s Surveillance,
Epidemiology, and End Results (SEER) database.

Death Registries

The Natioinal Death Index (NDI) is a computerized central file of death record information, including the cause
of death. It is compiled from magnetic tapes submitted to the National Center for Health Statistics by the State vital
statistics offices. In addition, States and local governments may keep their own death registries.

SOURCE: u.s. Department of Health and Human Services, PUbiC Health Service, Agency for Health Care Policy and Research, Report to

far Health Care Policy and Research, April 1991),

Congress: The Feasibility of Linking Research-RelatedData Bases t0 Federal and Non-Federal Medical Administrative Data Bases
AHCPR Publication No. 91.0003 (Rockville, MD: U.S. Department of Health and Human Services, Public Health Sea’vice, Agency

provides only a small piece of the overall patient health
picture. In general, using records of claims for third-party
payment can lead to undercounting of individuals' use of
health services. In the use of Medicaid records to detect
the number of prescriptions filled after a cap on the
number of prescriptions that could be paid for by
Medicaid, for example (127,128), patients could have had
prescriptions filled using other sources of funding (e.g.,
out of pocket).

Some studies have been based on surveys that elicited
from individuals the kinds of information that cannot
easily be obtained from archival sources such as medical
administrative records (113,1 14,136,167,180). However,
surveys may focus on the reconstruction of processes that
have occurred prior to the study and are thus dependent on
respondents’ abilities to know, recall, and relate accu-
rately relevant events (e.g., the occurrence of a health
problem, a physician or other medical visit, the existence

and nature of health insurance coverage). Adult respon-
dents may not know such facts as when their child visited
a health care provider (153,154,155), or may not recall
that they themselves visited a health care provider.

Research validity may be threatened by answers that
respondents think are socialy desirable or answers that
may intentionally sabotage the research project (132).
Biased responses can also be unconsciously elicited by
the interviewer or question (132). For example, individu-
als may overstate or understate their insurance coverage,
their use of health services, or their health, depending on
what they perceive to be the “demand characteristics’ of
the survey situation. Some surveys (e.g., the National
Medical Expenditure Survey [NMES] conducted by the
USDHHS) try to compensate for some of the drawbacks
in survey research by conducting collateral research (e.g.,
by surveying employers, insurers, and medical providers
of the household survey respondents), and by questioning
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Table C-I—Medical Care Benefits by Type of Employer: Percentage of Full-Time Participants®by Coverage,
With Selected Cost Containment Features, Non-Health Maintenance Organization Coverage Only’

Medium and large  Small establishments, State and local

Cost containment feature firms, 1989° 1990° governments, 1990*
Higher rate of payment for generic prescription drugs . ............ 14% 159'0 22%
Higher rate of payment for mail orderdrugs . ...................... 10 6 7
No or limited reimbursement for nonemergency weekend

admission to hospital ... 12 14 9
Separate deductible for hospital admission . ...................... 10 10 20
Incentive for prehospitalization testing .........................o.0. 42 49 46
Prehospital admission certification requirement . . ................. 44 59 63
Higher rate of payment for delivery at birthing center .. ............ 20 21 15
Incentive to audit hospital statement .............................. 5 7 6
Care subject to utilization review .............. ... ... . o i 23 27 33

ajt is important to note that: 1) not afl full-time employees participate in plans offered by employers, and 2) the U.S. Department of L.abets Bureau of Labor
Statistics (BLS) distinguishes among medical care, dental ewe, and vision care. According to BLS, medical care benefits were provided to 92 percent of
employees in medium and large firms, 69 percent of full-time employees in small firms, and 93 percent of full-time employees in State and local governments.

Workers are considered participants only if they elected a pian. This table applies to cost-containment provisions affecting medical care benefits onIY_.
bgL g did et tabulate data for pegjth maintenance organizations becauss, according to BLS, HMOs have their own inherent cost containment features. BLS

defines HMOs as arrangements in which a prescribed set of benefits is provided to enrollees for a fixed payment.HMOs were classified in the survey as
group/staff type organizations, with services provided in central facilities, or individual practice associations (I PAs), with providers working from their own
offices. Preferred provider organizations, in which participants are free to choose any provider but higher benefits are offered for services rendered by
designated health care providers, were not included asHMOs. Of employees in medium and large firms participating inHMOs, 44 percent participated in

group/staff organizations, 53 percent participated in 1PAs, and 4 percent participated in an arrangement that combined the group/staff and IPA models. Only
14 percent of employees in small firms participated inHMOs. ) ) ) ) o i )
CMedium and large firms are establishments with 100 workers or more in all private nonfarm industries, excluding (in the 1989 survey) firms in Alaska and

Hawaii. According toBLS, its survey of these firms provides representative data on 32.4 milljon full-time em{)loyees

Small establishments are defined as those private nonfarm firms with fewer than 100 workers. According to BLS, its survey of these firms provided

representative data on 40.8 million full- and part-time employees. Data shown in thistable are for full-time employees only. According toBLS, insurance

benefits—sicknessand accident insurance, long-term disability insurance, medicalcare,dental care, andlifeinsurance—were availabletoone-tenth orfewer

part-time workers. No further details were provided on benefits available to part-time workers irBLS’s report. o .
®According U BLS, these data 'EPresent about 13 Million full-time employees i, all State and local governments in the 50 States and the District Of Columbia.

Detailed data for 1.6 million part-time employees were not provided.

SOURCES: Medium and iarge firms: U.S. Department of Labor, Bureau of Labor Statistics, Employee Benefits in Medium and Large Firms, 1989, Bulletin
2363 (Washington, DC: Government Printing Office, June 1990); Smali firms: U.S. Department of Labor, Bureau of Labor Statistics, Employee
Benefits in Small Private Establishments, 1990, Bulletin 2368 (Washington, DC: Government Printing Office, June 1990); State and local
governments: U.S. Department of Labor, Bureau of Labor Statistics, Emplovee Benefits in State andLocal Governments, 1990 (Washington, DC:
U.S. Government Printing Office, 1991).

some individuals multiple times in the course of a year Variety of Financial Incentives
(123).

An enormous variety of insurance-related and other
financial incentives has been developed to either increase
or decrease health care utilization, improve the process of
care that is delivered, enhance health outcomes and
contain health care costs (e.g. table C-1). For example,
efforts to increase apparently appropriate utilization of
health services have included providing care at no
out-of-pocket cost to patients (e.g., for prenatal services),
expanding €igibility for Medicaid (e.g., Public Law
101-508), covering preventive services under Medicare
(151; Public Law 101-508), mandating that certain
benefits be covered by insurance, and providing incen-
tives for employers to provide insurance to their employ-
ees. Efforts to decrease inappropriate utilization have
included the redesigning of health benefits packages, the

Lack of Experimental Studies

In any synthesis of scientific literature, more credence
is generally given to results of studies using an experi-
mental design. Such a design would randomly assign
individuals to having or not having heath insurance
coverage.’ Perhaps because the idea that having health
insurance coverage is essentia to health has become so
well-accepted in the United States, there have been no
truly experimenta studies to test the effects of not having
insurance. Thus, al of the studies rely on non-
experimental design (e.g., the use of survey and archival
data). These may suffer from the serious problem of

patients self-selection, which can be only partialy
compensated for by making adjustments for patients
health.

restructuring of delivery systems (e.g., managed care
initiatives), requiring of higher patient cost-sharing,
increasing prices, and use of single-payer or al-payer

7 As discussed below in appendix F, the RAND Health Insurance Experiment assigned participants to varying levels of cost-sharingfor health services
(including no cost-sharing, or “free care”) and not to being insured oruninsured (21,101,102).
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prospective payment programs for hospital payment.
Some of the efforts to decrease utilization have included
attempts to ensure that the quality of the health services
delivered does not degenerate.

One difficulty in evaluating the impact of insurance
coverage is that providers and consumers may face a
number of different incentives simultaneously; singling
out the impact of a single one can be difficult, and
individual studies vary in the extent to which they take
into account the particular historical, social, and cultural
contexts in which patient and provider behavior is
embedded. Perhaps a more important issue is that the
types and levels of benefits covered by insurance plans,
and the ways in which plans attempt to structure the
delivery of care, can vary considerably.’Most studies
compare only broadly defined groups of uninsured,
publicly insured and/or privately insured individuals.

Medicaid, in itsdlf, is a difficult program to interpret for
avariety of reasons (e.g., coverage of participants for only
short periods of time, low provider reimbursement rates
(154), possibly worse health status of individuals who
apply for Medicaid, wide variations in coverage policies
by State, poor data) and attempts to evaluate its impact
have been plagued by methodological problems (109).

Inadequate Theoretical Models of the
Economics of Health-Related Behavior

While some have concluded that the effect of varying
payment and coverage mechanisms on health care utiliza-
tion is well understood, at least “qualitatively” (174),
economic models of consumer demand for health services
only go part way in explaining health care utilization and
outcomes. The departures of health care from conven-
tional economic models have been described (1,90,106),
but an alternative model addressing the economics,
sociology, and psychology of health and medical care has
not been developed (16,94). According to Bloom:

The problem isthat economicsis used amost exclusively
to explain diverse phenomena and issues without drawing
from other fields such as behavioral theory and without
integrating unique theories of the economics of health and
medical care [and its interactions]. . .General economic
theories can be pushed only so far to explain characteristics
of health and medical care (16).

Similarly, Mechanic has noted that:

many of the problemsin medical sociological research. . .
result from alack of theory about our data and their
meaning (94).

The field of health psychology focuses largely on
individual differences in the so-called persona health
behaviors of individua patients (e.g., exercise, smoking,

seat-belt use) and rarely on the financia incentives that
may be driving aspects of consumers and providers
health care behaviors (78,88).

Economic theories of health care utilization focus
heavily on the “demand” for services by “consumers,”
and the overwhelming influence that price has on
consumer demand (77). But physicians and other health
care providers, as agents of the patient, have an unusual
ability to influence demand (34,63,187). Because much of
medical care is technical in nature, and because most
patients come into contact with the health care system
only infrequently and often with considerable uncertainty,
there is a severe imbalance of information between patient
and provider, including information about the cost of
services (16,1 10,173). Taken a step further, all health care
providers face uncertainty over the benefits and side-
effects of certain medical procedures (12); this uncer-
tainty is aimost surely one of the factors in the observed
large variations in practice patterns (50,116,1 17,181,182).
Other physician-related factors that have been hypothe-
sized to account for variations in numbers and types of
procedures and services across populations and geo-
graphic areas include differences across States in mal-
practice laws (potentially affecting the practice of “defen-
sive medicing”). In general, research on how individual
physicians alocate health care resources has been mini-
mal (12).

The inadequacy of theory relating economics and
health care may also be attributed in part to the nature of
health care. According to some observers, explicit discus-
sion of the physician’s financial interest in the doctor-
patient relationship is “taboo’ (47). In addition, given the
nature of health care, it islikely that many patients would
like to think of their own health and health care as
divorced from financial considerations.’

Limitations of the Available Analytic Techniques

It is important to keep in mind the limitations of the
available data and analytic techniques when considering
the literature reviewed for this background paper. Me-
chanic notes, for example, that “quantitative and qualita-
tive researchers on health issues often have divergent
findings and conclusions’ (91,94). For example, Me-
chanic reviewed some of the large-scale multivariate
survey research on relationships between potential and
realized access indicators conducted by Andersen and his
colleagues (91,94). The research by Andersen and his
colleagues had found trivial differences in utilization of
health services as a function of the ways in which
individuals respond to symptoms and the conditions
under which they come to view them as abnormal (their
“illness behavior’ *), in contrast to qualitative studies that

8 Appendix D in this background paper provides an overview of what private health insurance and Medicaid coverage provide.
9 For example, Veatch notes that “It is odd that in medicine, services appear to be authorized without any discussion of prices”’ (173).
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found enormous variability in response to comparable
symptoms among patients. Mechanic suggested that
large-scale survey research has been limited both concep-
tualy and in terms of the measurement of variables
(91,94).

Summary

Having the financial means to gain access to care is one
factor affecting individuals heath. For some-perhaps
many-Americans, health services have become so costly
that a source of third party payment may be the only
guarantor of financial access to many forms of hedth care.
Personal examples of how financial problems may

impede access, and how health care expenditures can lead
to financial ruin, have become common in the popular
press (28). However, attempts to explore systematically
the breadth and depth of the problem require an under-
standing of the many factors affecting personal health, the
complicated nature of the heath care delivery system, and
how components of the system respond to numerous and
sundry financia incentives. In addition, clear thinking
and appropriate research methods that can account for
these forces are essential. As attention is drawn to
reforming the health care system, support for developing
appropriate conceptual models and investigative research
tools may increase.



Appendix D

Health Insurance in the United States: Who |Is Covered,
Who Is Not Covered, and What Coverage Provides

I ntroduction

Despite the progress made in improving access to
health care in the years since 1965 (38,39,40), access
continues to be a top-level concern of policymakers,
researchers, and lawmakers. In the contemporary United
States, gaining access to health services typicaly depends
on individuals' ability to pay for those services. And the
receipt of health services can be critical to maintaining
and improving health (174). For a variety of reasons,
some form of third party payment-either private insur-
ance or public coverage-has come to be seen as
necessary to cushion the financial impact of seeking
health care services. This appendix presents an overview
of sources of insurance coverage in the United States, and
the insurance coverage status of the U.S. population. The
appendix also discusses briefly the concept of underinsur-
ance among those with some insurance.

Sources of Third Party Payment
in the United States

The United States has a mixed public-private system of
financing health health (35). Theoreticaly, coverage for
individual health care costs is available to virtually al
Americans through one of four major routes: Medicare for
the elderly'and disabled; Medicaid for low-income
women and children (and some men) and those with
certain disabilities; employer-subsidized coverage at the
workplace; or self-purchased coverage for those ineligible
for the previous three. Other sources of third-party
payment, affecting far fewer Americans, include group
health coverage available through voluntary organiza-
tions and the Civilian Health and Medical Program of the
Uniformed Services (CHAMPUS) for dependents of
active and retired members of the uniformed services. In
1990, an estimated 64 percent of noninstitutionalized U.S.
citizens under age 65 had insurance coverage (or health
care’) from employment-related private plans, 5.2 percent
from other private insurance, 9.9 percent from Medicaid,
1.6 percent from Medicare, and 4.0 percent from
CHAMPUS, the Department of Veterans Affairs, or the
military (figure D-1) (157).

What Does I nsurance Coverage Provide?

As a general matter, most Americans who participate in
an employment-based group health plan have some
coverage for a relatively wide range of hospital and
medical services, particularly if the participating em-
ployee works for a medium or large employee’ (168,169,
170) (tables D-1 and D-2). As noted in tables D-1 and D-2,
the overwhelming majority of employment-based plans
provide some benefits for inpatient and outpatient hospi-
tal care, physician-provided care, diagnostic x-ray and
laboratory services, prescription drugs, private duty
nursing, care in an extended care facility, and mental
health, alcohol abuse, and drug abuse treatment. Very
little of this coverage, however, is provided “in full,” that
is, without any limitations or cost-sharing requirements of
employees or their dependents (e.g., table D-1; 169,170).

Regulations for the Medicaid program alow for avery
generous package of benefits (table D-3). However, States
can and do establish strict limits on the frequency and

Figure D-I-Sources of Health Insurance Coverage for
Noninstitutionalized Americans Under Age 65,1990
(by percent)

Employment-related private (64.1)

Other private (5.2)

N

[/

%

% "
%///// wosma 15

Uninsured (15.7)

Medicaid (9.9)

SOURCE: Office of Technology Assessement, 1992, based on March 1991
Current Population Survey, U.S. Department of Commerce,
Bureau of the Census, Current Population Reports, Series P-60,
No. 175, Poverty in the United States: 1990 (Washington, DC:
U.S. Government Printing Office, 1991).

t Medicare and othercoverages for the elderly are not included in this background paper.

2 Respondents to the Us. Department of Commerce, Bureau of the Census’s March 1991 Current Population Survey (CPS) arc asked ‘ot only about
coverage by government programs which help pay medical bills, but about those that *“provide medical care.” The only such programs mentioned
specifically by the interviewer are programs of the “VA’ (U.S. Department of Veterans Affairs) and the military. Civiliansand current armed forces

members are surveyed for the CPS (158)

3 As defined b, the U.S. Department of Labor, Bureau of Labor Statistics, medium and large firms are establishments with 100 workers or mOre in
all private nonfarm industries (168). Small firms are defined as those that employ fewer than 100 workers (169).
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Table D-I—Percent of Full-Time Participants®in Medium and Large Firms’by Coverage for Selected
Categories of Health Care Benefits, 1989

Benefit provided

Subject to Subject to Subject to
Covered internal limits overall limits internal and  Benefit not

Category of medical care Total® All in full only’ only* overall limits provided®
Hospital roomand board . . ............. 100% 98% 19% 4% 42% 34% 2%
Hospitalization-miscellaneous seryic@s'... 98 19 4 42 34 2
Extended care facility®................. 100 80 7 20 14 40 20
Home health Care®. .................... 100 75 20 9 17 28 25
Inpatient surgery . ............ ... ... ... 100 98 33 1 56 9 2
Outpatient surgery”. ................... 10.0 98 38 — 51 9 2
Physician visits-in-hospital . ............. 100 98 23 1 58 17 2
Physician visits-office . . ................. 100 97 9 11 71 6 3
Diagnostic x-ray and laboratory .. ......... 100 98 28 —J 58 12 2
Prescription drugs-nonhospital . .. ....... 100 95 3 29 60 3 5
Private duty nursing . ..................... 100 86 16 1 62 8 14
Mental healthcare ........................ 100 97 1 21 1 75 3
In-hospital ............................ 100 96 3 20 7 66 4
Outpatient .................ccouviii... 100 92 1 21 2 68 8
ViSION Lo 100 35 5 28 1 2 65
Alcohol abuse treatment . ................. 100 97 1 16 19 60 3
Drug abuse treatment..................... 100 96 1 15 20 60 4
Hospice . ..o 100 42 9 7 13 13 58

NOTE: Because of rounding, sums of individual items may not equal totals.

ayt is important to note that: 1) not all fuli-time employees participate in plans offered by employers, and 2) the U.S. Department of Labor's Bureau of Labor
Statistics (BLS) distinguishes among medical care, dental care, and vision care. According toBLS, medical care benefits were provided to 92 percent of
employees in medium and large firms, 69 percent of full-time employees in small firms, and 93 percent of full-time employees in State and local governments.
Wharkers are considered participants only iftheyelected acertain plan. This table applies tocost-containment provisions affecting medical care bepefits only.
Medium and large firms are establishments with 100 workers or more in all private nonfarm industries, excluding (in the 1989 survey) firms in Alaska and
Hawaii. According to BLS, its survey of these firms provides representative data on 32.4 million full-time employees. Data for the survey were collected by
visits of BLS field economists to sampled establishments. Documents describing medical and dental care benefits are collected byBLS and analyzed in
Washington, DC. i L X X i

CForall b%n vision care, percents include employees who elected to waive participation in their employer’s medical program but who enrolled in dental andasor
vision ,plans.
Internal limits apply U individual categories of care (e.g., separate limits or benefits for hospitalization). Limits may be set in terms of dollar ceilings on benefits,
a requirement that the participant pay a percentage of costs (coinsurance), or a requirement that the participant pay a specific amount (deductible or
copayment) before reimbursement begins or services are rendered. o . i .

©Overall limits are expressed only I, terms Of total benefits payable under the plan,rather than for individual categories of care. Limits are set ss deductibles,
rainsirance percentages, and overall dollar limits on plan benefits.

Services provided during a hospital confinement.

9Some plans provide thiscare only to a patient who was previously hospitalized and is recovering without needof the extensive care provided by a general
hospital. .

NCharges incurred in the outpatient department of a hospital and outside of the hospital.

ILess than 0.5 percent.

SOURCE: U.S. Department of Labor, Bureau of Labor Statistics, Employee Benefits in Medium and Large Firms, 7989, Bulletin 2363 (Washington, DC: U.S.
Government Printing Office, June 1990). '

number of covered services regardless of whether they are insurance COverage they have (e.g., services covered,
mandatory or optional benefits (154). coinsurance provisions, preexisting conditions clauses).
The Agency for Health Care Policy and Research in the
U.S. Department of Health and Human Service's Public
Health Service has not yet analyzed its 1987 NMES data
by nature of insurance coverage.

Specific services may aso be subject to restrictions on
coverage (tables D-1, D-2 and D-3). For example,
one-quarter or fewer of large-employer-based non-HMO
(health maintenance organization) plansin 1989 covered

organ transplants (26 percent) well-baby care (22 per- Who Are “The Uninsured” ?

cent), immunization and inoculation (14 percent), routine . o . .
physical examinations (14 percent), hearing care (12 Estimates of the num_ber of individuals in _the United
percent), or orthoptics (exercises to improve the function States who lack health insurance coverage differ. Each
of the eye muscles) (3 percent) (table D-2). March, the U.S. Department of Commerce, through the

Bureau of the Census Current Population Survey (CPS),

With the exception of the Nationa Medica Care asks individuals in a sample of U.S. households about
Expenditure Survey of 1977 (NMCES) and the National their health care coverage, including their health insur-
Medical Expenditure Survey of 1987 (NMES), household ance status. However, CPS's March supplements have
surveys do not query individuals about the nature of the guestion wording problems that make it difficult to
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Table D-2—Percent of Full-Time Participants’by Type of Plan and Coverage for Selected Special Medical Care
Benefits’, by Type of Employer and Type of Plan, 1989 and 1990

Type of plan
All plans Health maintenance  Non-health maintenance
Type of employer and benefit item combined organization organization
Medium and large firms, 1989
Hearing care” ........ ...t 26% 93% 12%
OMROPHCS . . . ettt et et 3 —¢ 4
Routine physical examinations ..................... ..o 28 97 14
Organ transplant ........... i 26 23 26
Well-baby care ... 34 95 22
Immunization and inoculation .............................. 28 98 14
Small firms, 1990'
HEANNG Care’ . ..ttt 16% 92% 4%
OMtROPEICS . ottt et e 1 —K 1
Routine physical examinations ............................. 26 98 15
Organ transplant ............. i 28 13 31
Well-baby care . ... 32 97 22
Immunization and inoculation .. ............................ 23 96 12
Preventive dental care’. ... 2 9 —€
Vision examinations only" ........... ... ... ... ... 12 71 3
State and local governments, 1990
HEANNgG Care’ . ..ttt 27% 84% 11%
OrthoptiC . 1 1
Routine physical examinations ............................. 36 97° 19
Organ transplant ... ... ... ... i 32 20 36
Well-baby care ... ... ... ... .. . . 39 96 23
Immunization and inoculation ... ... .. ... . 33 95 16
Preventive dental care’. ...t 2 10 —€
Vision examinations only® .. ... . ... . ... 19 73 4

ajt is important to note that: 1) not all full-time employees participate in plans offered by employers, and 2) the U.S. Department of Labor's Bureau of Labor
Statistics (BLS) distinguishes among medical care, dental care, and vision care. According to BLS, medical care benefits were provided to 92 percent of
employees in medium and large firms, 69 percent of full-time employees in small firms, and 93 percent of full-time employees in State and local governments.

Workers are considered participants only if they elected a plan.

bpjans providing services or payments for services rendered in the hospital or by a physician. Excludes plans that provided only dental vision, or Prescription

drug coverage.

CMedium and large fi'MS are establishments With 100 Workers or more in allprivate nonfarm industries, excluding (in the 1989 survey) firms in Alaska and
Hawaii. According to BLS, its survey of these firms provides nég(wesentative data on 32.4 million full-time employees.
penses.

Plan provides, as a minimum, coverage for hearing examination
©Less than 0.5 percent.

fSmall firms are defined as those private n,f,, firms with fewerthan 100 workers. According to BL S, its survey of these firms provided representative data

on 40.8 million full-and part-time employees. Data shown in this table are for full-time employees only. According to BLS, insurance benefits-sickness and
accident insurance, long-term disability insurance, medical care, dental care, and life insurance-were available to one-tenth or fewer part-time workers. No
further details were provided on benefits available to part-time workers inBLS's report.

Gincludes plans that only provide examinations and x-rays.
Nincludes plans that provide only examinations.

IAccording t- BLS, these dat,represent about 13 million full-time employees in all State and local governments in the 50 States and the District Of Columbia.

Detailed data for 1.6 million part-time employees were not provided.
JExercises to improve the function of the eye muscles.
‘Where applicable, dash indicates no employees in this Category.

SOURCES: Medium and large firms: U.S. Department of Labor, Bureau of Labor Statistics, Employee Benefits in Medium and Large Firms, 1989, Bulletin
2363 (Washington, DC: Government Printing Office, June 1990); Small firms: U.S. Department of Labor, Bureau of Labor Statistics,Employee
Benefits in Small Private Establishments, 7990, Bulletin 2388 (Washington, DC: Government Printing Office, June 1990); State and local
governments: U.S. Department of Labor, Bureau of Labor Statistics, Employee Benefits in State andLocal Governments, 1990 (Washington, DC:

U.S. Government Printing Office, 1991).

estimate the number of insured vs. uninsured individuals.
The CPS question is, “. . during [year], was anyone in
this household covered by a health insurance plan?’
Theoretically, if respondents answer without recall error,
respondents who report not being covered by either
private or public sources should have been uninsured for
the entire year (84). But for a variety of reasons, CPS
estimates are believed to overestimate the number of
people who are uninsured for an entire year, and

underestimate the number of people who are uninsured at
any particular point in time &r&g the year (84,133).

According to the CPS, 34.4 million nonelderly U.S.
citizens, equivalent to 15.7 percent of noninstitutionalized
Americans under age 65, were estimated to lack health
insurance during 1990 (157).

In support of estimates from the CPS, but providing
additional estimates of the number of individuals who
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Table D-3—Mandatory and Optional Services
Covered Under Medicaid

Mandatory services

« Inpatient hospital services

+ Outpatient hospital services

« Physician’'s services

« Early and Periodic Screening, Diagnosis, and Treatment
(EPSDT) services for individuals under age 21

+ Diagnostic and treatment services for renditions uncovered
during the course of an EPSDT screen

+ Under EPSDT, periodic medical and dental screenings, includ-
ing health education and anticipatory guidance

+ Family planning services and supplies

« Laboratory and x-ray procedures

+ Skilled nursing facility and home health care services for
individuals age 21 and older

+ Rural health clinic services

+ Services of certified nurse-midwives, pediatric and family nurse
practitioners even if practicing independently®

« Community health centers, migrant health centers, and health
care for the homeless programs receiving funds under sections
329, 330, or 340 of the Public Health Service Act

Optional services

Case management

Additional home health services

Dental services

Services of other licensed practitioners, including psycholo-

gists, chiropractors, optometrists, and podiatrists

+ Clinic services

+ Other diagnostic, screening, preventive, and rehabilitative
services

+ Prescription drugs

+ Intermediate care facility services, including intermediate care
facility services for the mentally retarded

+ Home and community-based services for mentally retarded
individuals

+ Eyeglasses, prosthetic devices, dentures, and orthopedic

shoes

Home and skilled nursing facility care for children

Private duty nursing

Inpatient psychiatric care for individuals under age 21

Physical, occupational, and speech, hearing, and language

disorder therapies

+ Home care for elderly who would otherwise be institutionalized

+ Other medical or remedial care recognized under State law,
including personal care in the home, transportation, and
emergency services, skilled nursing facilities for individuals
under age 21, Christian Science nurses and sanitariums,
hospice care services, respiratory care services

aTo the extent that they are authorized to practice under State law.

SOURCES: U.S. Congress, Office of Technology Assessment, Evaluation
of the Oregon Medicaid Proposal, 1992, based on provisions
of Omnibus Budget Reconciliation Act of 1989 and Omnibus
Budget Reconciliation Act of 1990; U.S. Department of Health
and Human Services, Health Care Financing Administration,
Division of Intergovernmental Affairs, Medicaid Services State
by State, HCFA Pub. No. 02155-92 (Washington, DC: U.S.
Government Printing Office, October 1991).

may be uninsured, the U.S. Department of Health and
Human Service's NMES found that approximately 48
million Americans, or 20 percent of the population under
age 65, lacked health insurance for al or part of 1987, with
between 34 and 36 million uninsured on any given day and
24.5 million uninsured throughout the year (123,125).

Why Do Individuals Lack Health Insurance?

It is often overlooked that, with some exceptions, such
as Medicare hospital coverage (Medicare Part A), health
insurance in the United Statesis:

aprivate, voluntary matter. . .The demand for insurance,
like the demand for any product or service, depends on
consumers’ ability and willingness to pay for it (56).

Fuchs points out that what is typicaly known as
“employer-provided’ health insurance is a misnomer:

Employers do not bear the cost of health insurance;
workers do, in the form of lower wages or forgone
nonheath benefits (56).

Individual patients, then, do have arole as consumers
in the purchase of health insurance, even if it is
“provided’ by employers.

It is unclear how much income an individual or family
should be expected to devote to purchasing health
insurance coverage as opposed to other goods and
services, but most analyses seem to suggest that many
individuals appear to lack insurance because they cannot
afford it rather than because they are unwilling to buy it
(45,84,142,157,159). Some data are available to compare
the health status of uninsured individuals with insured
persons, but there is little information that identifies those
individuals who are either insured or uninsured because
they are sick or disabled. Demographic and health status
characteristics of the uninsured population are discussed
below.

Demographic Characteristics of
Uninsured People

As suggested in figure D-2a and D-2b, uninsured
people comprise a heterogeneous group. Individuals of
any age, work experience, poverty level, race, ethnicity,
years of education, in any household configuration, of
either gender, and living in any type of residential area
(e.g., urban vs. rural) or region can lack health insurance.
For example, in 1990, more than half of uninsured
individuals lived in married couple families; almost
one-third of uninsured individuals of working age worked
full-time, year-round; more than two-thirds of uninsured
individuals lived in families with incomes above the
Federal poverty level; aimost 30 percent were college-
educated; and almost 80 percent were white (figure D-2a
and D-2b).

Some attributes are, however, more likely to be found
in uninsured people than among insured individuals.
These attributes include: employment in a small firm;
self-employment; residence in a nonrnetropolitan area;
living on one's own without children; living in a
single-parent family with children; being of Hispanic
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Figure D-2a—Uninsured Individuals’ Ages, Poverty Levels, Work Experience, Family
Living Situation, Race, Ethnicit y, Gender, Years of Education, Residence, and Region
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SOURCES: Data on age, poverty level, work experience, household relationships, race, and gender: U.S.
Department of Commerce, Bureau of the Census, Poverly in the United States: 1990, Current Population
Reports, Series P-60, No. 175 (Washington, DC: U.S. Government Printing Office, 1991). Data on
education, region, and residence: U.S. Department of Commerce, Bureau of the Census, unpublished
1990 data on health care coverage, from the March 1991 Current Population Survey, November 1991.

origin; having no more than a high school education;
being male; and being a young adult ages 21 to 24
(142,157). Some, but not all, of these factors have been
found to be correlated with income levels, and, in a

of individualsin families with incomes below the Federal
poverty level’lacked both private and public coverage
during 1990 (157). The Federal poverty level was $13,359
for a family of four in 1990 (157).°Similarly, among

multivariate analysis of 1987 U.S. Bureau of the Census
CPS data for OTA, Kronick found family income was the
most important determinant of health insurance
status for all age groups under age 65 (84)."More
recent data from the CPS suggest that amost 30 percent

employed people, as worker earnings decrease, the
likelihood of being uninsured increases (45).

As points of comparison with these income figures, the
U.S. Department of Labor, Bureau of Labor Statistics,

4 Oth, factors examined in Kronick’s multivariate analysis, which focused on the health insurance status of adolescents ages 10 to 18, included race
and ethnicity, region, residence (e.g., central city, other metropolitan statistical area), gender, parents’ work status, size of parents’ employer, industry
of parents’ employer, parents’ education, and parents’ marital status (84). Although Kronick’s analysis focused on the health insurance status of
adolescents, he found that, to a large extent, the insurance status of an adolescent depends on the insurance status of his or her parent(s) (84).

5 The Federal poverty 1evel was originally calculated t0 pe about 3 times the cost of food included in the *‘economy food p@” the least costly Of
four nutritionally adequate food plans designed by the U.S. Department of Agriculture in 1955. Some changes have occurred since 195in the ways
that poverty thresholds are defined, and currently the poverty thresholds rise each year by the same percentage as the annual average Consumer Price
Index. Poverty thresholds also depend on family size, the number of related children under 18 living in the family unit, and, to some extent, the age of
the householders (157). Definitions of poverty have been the focus of numerous hearings and reports (98,139).

(123).

6 NMES found that, in 1987,65 percent of uninsured individuals were in families with incomes below 200 percent of the Federal poverty level annually
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Figure D-2b—Uninsured Individuals’ Ages, Poverty Levels, Work Experience, Family
Living Situation, Race, Ethnicit y, Gender, Years of Education, Residence, and Region
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dThe u.s. Department of Commerce, Bureau of the Census, uses the U.S. Executive office of the President, office
of Management and Budget's June 1984 definition of metropolitan areas. Metropolitan areas are also known as
metropolitan statistical areas (MSA). An MSA is a geographic area consisting of a large population nucleus, together
with adjacent communities which have a high degree of economic and social integration with that nucleus. An area
qualifies for recognition as an MSA if: 1) it includes a city of at least 50,000 population, or 2) it includes a Census
Bureau-defined urbanized area of at least 50,000 with a total metropolitan population of at least 100,000 (75,000 in
New England). In addition tothecountycontaining the main city or urbanized area, an MSA may include other counties
having strong commuting ties to the central county. The territory outside metropolitan statistical areas is referred to

as nonmetropolitan.

8Central cities are defined in two different ways by the U.S. Department of Commerce, Bureau of the Census. The
largest city in each metropolitan statistical area (MSA) (also called metropolitan area) isdesignated as a central city.
There may be additional central cities if specified requirements, designed to identify places of central character within

the MSA, are met.

SOURCES: Data on age, poverty level, work experience, household relationships, race, and gender: U.S.
Department of Commerce, Bureau of the Census, Poverty in the United States: 7990, Current Population
Reports, Series P-60, No. 175 (Washington, DC: U.S. Government Printing Office, 1991). Data on
education, region, and residence: U.S. Department of Commerce, Bureau of the Census, unpublished
1990 data on health care coverage, from the March 1991 Current Population Survey, November 1991.

calculated that in the employment situations that required
employee contributions in 1989, the average annual
full-time employee contribution to the premium for
employer-subsidized large group health insurance in
medium and large firms was $303.72 for individual
coverage and $865.20 for family coverage’ (168).°

Average annual out-of-pocket costs for health care, not
including premiums, are not available for 1990, but in
1987, they averaged $361 per user of health services aged
less than 65, ranging from $708 for the average user who
was covered by private insurance and in fair to poor
health, to $166 for the average user covered by public

7 If the amount of contribution varied by either sjze or composition of the family, the rate for an employee with a spouse and one child wss used by

BLS

8 Requirements for employee contributions differed according to whether only the employee, or theemployee and his or her family, was covered,
whether theplan was an HMO or not, and the employee’s type of job (professional and administrative vs. technical and clerical vs. production and service)
(168). Across all job types, 59 percent of employers required employee participation inpremiumpayments foran HMO plan covering a single employee,
and 73 percent if the HMO plan covered the employee and his or her family (168). In non-HMO plans, the figures were 45 percent and 64 percent,
respectively. The number of employers requiring employees to pay a part of the premium price is believed to have increased since 1989.
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insurance and in good to excellent health, according to the
NMES (85). It maybe important to note that: 1) these are
average expenditures, not ranges of actual expenditures,
and 2) the averages pertain to individual users of health
care services. An entire family’s health expenditures may
be paid for out of the wages of a single earner. One source
estimates that the approximate average annual yearly
cost to an insured Federal Government employee and his
or her family of four under the Federa Employees Health
Benefit Plan can range from $1,500 (if enrolled in a
Washington, DC, area HMO) to $6,110 (if enrolled in a
high option fee-for-service plan) (51). This estimate
includes the cost to the employee of the premium share,’
dues if applicable,”and unreimbursed health care bills, for
atypical mix of hospital, medical, drug, and dental hills. *
Insurance premiums and health care expenditures are not
calibrated to family income.

According to the NMES, the average family paid
approximately half of its medical expenses out-of-pocket
in the year 1987 (85). At the lower end of the range, the
average near-poor family (families with incomes between
the Federal poverty line and 125 percent of the poverty
line) with public insurance paid 12.5 percent of its
medical expenses out of pocket; at the higher end of the
scale, low-income families (families with incomes be-
tween 125 and 200 percent of the Federal poverty line)
with private insurance paid, on average, 55 percent of
their medical expenses directly out of pocket.”

Health Status of Uninsured Individuals

The majority of individuals in the United States are
covered by some form of insurance (see above), and are
in good health (10,85,165).” As has been well docu-
mented, however, there is arelatively small proportion of
Americans with serious chronic health problems, and
another small proportion every year with short-lived, but
serious, acute health problems. On average, 13 percent of
U.S. citizens under age 65 reported their health to have
been fair or poor in a national survey conducted in 1987

(85). Almost 4 percent of 15 to 44 year olds and 8 percent
of 45t0 64 year oldsreported in 1989 that they arelimited
in the amount or kind of their major activity (e.g., work)
asaresult of achronic condition (165). Thirty-two per cent
of Americans ages 18 to 64 have been found to have
experienced a mental disorder at some point during their
lifetime, and the annual prevalence of disease is 20
percent (115). What is difficult to sort out is how these
varied health problems affect individuals' ability to gain
insurance coverage, and how difficulties obtaining insur-
ance cover age affect access and health status.

The annual CPS does not collect data on respondents
health status when it collects information on health
insurance status, but several other national surveys have
collected both kinds of data simultaneously. Age (99),
income (140), and perhaps other adjustments (120) are
clearly appropriate for comparisons of health status by
insurance coverage, yet they have not always been made.

The evidence on health status by insurance status
suggests that, even without adjustments for income,
uninsured persons are considerably more likely than
privately insured individuals to report being in fair to poor
health (figure D-3). However, it is noteworthy that
individuals who report being covered by public sources
(e.g., Medicaid) are more likely to report being in fair or
poor health than either uninsured or privately insured
persons (figure D-3). Studies that examine the health
status of individuals with both public and private cover-
age show, as expected, a level of perceived health
somewhere between those covered by Medicaid and those
with private insurance (figure D-3).*

The findings for Medicaid can probably be at least
partially accounted for by categorical digibility for
people with disabilities, but it may also be related to the
fact that eligibility for Medicaid always involves being
sufficiently poor to meet digibility resource limits.”

In fiscal year 1990, blind and disabled persons with low
incomes comprised approximately 15 percent of the

9 The Federal Government pays a substantial amount-up to 75 percent for most employees-toward the premium cost othe plan chosen by an
employee. Nationally, about 400 plan options participate, and between one and two dozen are available in each locality (5 1).

10 Dues are required to enroll in some of the Federal employees’ plans.

11 For the same family size with bills near $50,000 (the upper limit examined by this source), the approximate yearly cost would be no higher than

$9,550 with dental bills included, and $7,410 with dental bills not included {because most stop-loss provisions do not include dental care) (51). No plan
includes mental health or nursing home expenses in its stop-loss guarantee.

12 The average range of proportions of out-of-pocket medical expenditures was from. 175 for the publicly insured in “excellent to good’” heal@ to
.798 for the uninsured in “excellent to good health” (85).

13 Being in good health does not mean, however, that individuals may not require some level of health services. For example, 19 to 24 year olds, who
are least likely to be insured, are also at highest risk of serious accidental trauma (e.g., that caused ina car crash) (165). More common examples of health
services used by people who are healthy overall include preventive services such as immunizations, prenatal care, dental care, and screening for cancer
detection; services for acute problems such as upper respiratory infections, ear infections, and crises affecting mentahealth; and services for chronic,
but not necessarily serious, problems such as minor vision impairments.

14 perceived health status (e.g., a response ! Some variant of the question, - “Would you say your health is excellent, very good, good, fair, or poor?’’)
nas been fOUNd to be a relatively good indicator of individual health status, especially in terms of predicting male mortality (74).

15 Persons are eligible fOI Medicaid if they are in families with dependent children, are pregnant women, or are adults who are blind, disabled, or 65
years of age or over; and if they are sufficiently poor to meet eligibility resource limits (174).
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Figure D-3-Percentage of Population Under Age 65, All Incomes Combined,
Reporting Fair and Poor Health Status, by Insurance Coverage, Various Studies,
Various Years, Unadjusted Data
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SOURCE: 1977: K. Davis and D. Rowland, “Uninsured and Underserved: Inequities in Health Care in the United
States,” Milbank Memorial Funk Quarterly 61(2):149-176, 1983. 1980: U.S. Department of Health and
Human Services, Health Care Financing Administration, “Access to Medical Care in 1980,” National Medical
Care Utilization and Expenditure Survey, Series B, Descriptive Report No. 12, prepared by E.S.Lsicher,
E.M. Howell, L. Corder, et al. (Baltimore, MD: HCFA, 1985). 1984: D. Rowland and B. Lyons, “Triple
Jeopardy: Rural, Poor, and Uninsured,” Health Services Research 23(6):975-1004, 1989. 1986: U.S.
Congress, Library of Congress, Congressional Research Service, Health Insurance and the Uninsured:
Background Data andAnalysis (Washington, DC: U.S. Government Printing Office, June 1988). 1989: U.S.
Department of Health and Human Services, Public Health Service, Centers for Disease Control, National
Center for Health Statistics, unpublished data from the National Health Interview Survey on the percent of
persons assessed by respondents to be in fairorpoorhealth by age and health care coverage status, United

States, 1989, Hyattsville, MD, April 6, 1992.

estimated 25.3 million Medicaid recipients; another 13
percent of Medicaid beneficiaries in 1990 were age 65 or
older (161). Forty-four percent of the estimated 25.3
million Medicaid recipients in 1990 were children under
21, most of whom qualified under provisions related to
low-income families with dependent children (161). The
extent of the health care needs of these blind, disabled,
and aged individuals is suggested by the fact that these
enrollees accounted for 71 percent of all Medicaid
paymentsin 1990 (161).

As shown in figure D-4, insured individuals in families
with the lowest incomes (below $15,000 in 1986), and
therefore more likely to be covered by Medicaid, were
more likely than uninsured individuals (public and private

combined) to report their health as fair or poor (140).
Conversely, insured individuals in every family income
group were slightly more likely than uninsured individu-
als to perceive themselves as being in very good to
excellent health (figure D4;140). Although the causal
relationships are poorly understood, lower socioeco-
nomic status has been found to be predictive of higher-than-
expected infant mortality, developmental problems, mor-
bidity,psychological distress, and mortality (24,59,93,188).

Health Status as a Reason for
Refusal of Coverage

Because most individuals purchase insurance coverage
as part of employer-based group health plans, they
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Figure D-4-Reported Health Status by Family Income and
Health Insurance Status, 1986

Percentage of individuals with self-reported health status
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SOURCE: U.S. Congress, Library of Congress, Congressional Research Services, Health Insurance and the
Uninsured: Background Data andAnalysis(Washington, DC: U.S. Government Printing Office, June 1966),
based on 1986 NHIS public use tapes.

typically are neither refused coverage outright, nor whether they had ever investigated the cost of obtaining
refused coverage for so-called preexisting conditions.” private health insurance, and, if so, whether they had ever
Premiums for group policies are usualy experience- been denied private health insurance or offered limited
rated”and adjusted annually on the basis of the actual coverage because of their health. Based on findings from

claims experience of the group in the previous year. the NMES survey, Beauregard estimated that, in 1987,
Groups that incur higher than average medical expendi- about 889,000 uninsured persons under age 65 (2.5
tures are charged a proportionately higher rate, but the percent of the total uninsured population in this age

cost is distributed equally among al group members, group) had been denied private health insurance or offered

minimizing the burden for any one individua. By limited coverage because of their health (10). The
contrast, people without access to group coverage have presence of chronic conditions or other serious health
difficulty in obtaining health insurance at comparable

premiums (10). Individuals in small group plans (e.g problems or functional limitations increased the likeli-
small employés), where there are fewer individualé ta hood Of. warting to purchase,_and of t_)ei ng denied, private
share the cost of premiums, may also have difficulty hgaﬂth Insurance, as did hav_l ng received treatment for a
obtaining health insurance at premiums comparable to wide range of serious medical problems known to be
those of large groups, especialy if one or more employees closely associated with declining social or physical
develop a serious chronic heath problem (75,76). functioning (i.e., life-threatening, degenerative, or chronic
conditions) (10). For example, coverage denial rates for

As part of the 1987 NMES, a small sample of persons with hypertension and arthritis or rheumatism,

individuals who reported being uninsured were asked while low at 6.5 percent, still exceeded those for the

16 As defined by insurers, apreexisting condition is acondition existing before an insurance policy goes into effect and commonly defined as One which
would cause an ordinarily prudent person to seek diagnosis, care, or treatment. )

17 EXperience raging is a method of adjusting health plan premiums based on the historical utilizationand distinguishing characteristics of aspecific
subscriber group.
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uninsured population in general. However, Beauregard
notes that these numbers should be interpreted as lower
bound estimates of the extent to which preexisting
conditions limit access to health insurance. She notes that:

only persons who lacked private coverage at the time of the
round 1 household interview were asked if they had ever
been denied health insurance or limited in the type of
insurance they could obtain because of their health [and]
NMES household data do not permit estimates of the
number of privately insured whose policies excluded
preexisting conditions (10).

Later investigations by the NMES will include analyses
of the features of actual insurance policies held by a
sample of respondents to the household portion of the
study. It should be noted that the NMES results apply to
1987. Anecdotal evidence suggests that the use of
preexisting conditions to deny coverage has become more
prevalent since that time (32).

The Underinsured

Defining and counting individuals who are underin-
sured, or those without sufficient insurance coverage, is
even more complicated than counting those who are
completely uninsured, because, as implied above, whether
an individual is underinsured can depend on a patient’s
diagnosis, where the patient receives care, the duration of
the episode of illness, what types of treatment are
required, and whether there is a dollar or time limit to
coverage (55). One 1985 estimate, based on 1977 data and
a definition of underinsurance as being “inadequately
protected against the possibility of large medical hills,”
put the number of underinsured at 56 million people, or

26 percent of the nonelderly population (48). To this
population of 56 million who may be inadequately
protected because of shortcomings in coverage could be
added those whose insurance precludes coverage of
specific conditions or imposes a waiting period before
such coverage becomes operative;“individuals who are
covered by Medicaid but who lack access to health care
because of heath care providers reluctance to treat
Medicaid clients; and others (32,55).

Summary

The American system of financing health care is a
patchwork. Most Americans have some coverage for
health care expenses through their employer, or through
the employment of afamily member. Americans who are
not covered through an employment-based insurance plan
are covered by Medicaid or Medicare. Perhaps 35 million
Americans lack any health insurance coverage at al. To
label these people “the uninsured” suggests that Americ-
ans who lack insurance are a homogeneous group. In
reality, they are quite heterogeneous in demographic
characteristics and in health status. Although uninsured
individuals are overrepresented in certain demographic
groups, uninsured individuals in the United, States are
represented in the same age, gender, racial and ethnic,
income, employment, regional, and health status group-
ings as are insured individuals. Finally, complete lack of
health insurance is not the only potential financial barrier
to access. An unknown number of Americans may be
underinsured in that particular medical conditions or
costly services are not covered, or they are otherwise
susceptible to large medical bills.

18 According to the U.S. Department of Labor, Bureau of Labor Statistics’ 1989 survey of employers, 49 percent of medium and large firms imposed
a length-of-service requirement before participation in a health benefits plan could commence (168). The most frequent length-of-service requirement
was 3 months, a requirement characterizing 17 percent of medium and large firms combined. Firms were more likely to impose a length-of-service
requirement for production and service employees (58 percent offirms) than for technical and clerical employees (45 percent offirms) or professional
and admihitrative employees (38 percent of firms). BLS no longer examines policies for clauses concerning preexisting conditions. BLS found that
fee-for-service plans were consistent in the types of preexisting condition clauses that they used, and HMOS are not allowed to exclude coverage of
preexisting conditions (67). In the fee-for-service plans surveyed by BLS prior to its 1989 and 1990 surveys, if an employee had been treated for a
condition before joining the plan but went 90 days without treatment, he or she would be covered; if the employee had been treated within the 90 days
prior to enrolling in the plan, then he or she would have to wait a year before becoming eligible for coverage of services specific to the preexisting
condition (67). There is no systematic source of information about current use of preexisting condition clauses in employment-based group plans.
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Additional Information on the Nature of OTA’s Review and
Methodological Characteristics of Studies Reviewed

Additional Information on the Nature of
OTA’'s Review

Literature Search. An initid literature search was
performed by OTA’s contractors using a combination of
techniques that included using computerized searches and
tables of contents services from Boston-area universities,
scanning the bibliographies of articles; collecting reports
generated from major health care utilization surveys
published by the Federal Government and other sources;
and polling experts in the field. The principal computer-
ized search was performed using Paperchase, a system
that tracks al heath and medical care publications
included in both the Medline database and in the entire
Health Planning and Administration database. Epstein
and Weissman included al English-language articles
published since 1980. The keywords uninsured, medical
indigency, Medicaid, uncompensated care, managed care,
deductibles and coinsurance were “crossed” with deliv-
ery of heath services, health care rationing, personal
health services, hospitalization, length of stay, quality of
health care, consumer satisfaction, health services acces-
sibility, hospital use, pharmaceutical use, primary care,
preventive, process and outcomes of care, and severa
others to produce a list of approximately 1,200 references
that were scanned by the contractors for inclusion in the
review. A supplementary search was performed using a
similar strategy by the Group Health Association of
America's Library Reference Service (178).

Study Selection. OTA focused its review on studies
that have statistically adjusted, or otherwise attempted to
correct, for competing alternative explanations for results.

Synthesis and Presentation of Study Findings. Study
findings were analyzed, and are presented, in two ways.
First, findings of al multivariate studies reviewed by
OTA are roughly summarized as to their findings
regarding the relationships among insurance coverage
and utilization, process, and health outcomes of health
care, for relevant comparison groups, on the indicators
specified. This type of analysis is sometimes termed a
“box score” synthesis. Second, OTA examined the
magnitude of the relationships between insurance cover-
age status and utilization, process, and health outcomes.

“Box score” study findings are coded in terms of
whether they support the overall hypothesis that those
individuals with no or with “poorer’ insurance coverage
(e.g., Medicaid coverage) fare potentially worse than
those with private insurance coverage. In the initial
presentation of study results, a “+” indicates that
uninsured (or poorly covered) individuals were in fact
found to fare potentially worséthan the comparison
group on the measure specified (e.g., number of physician
visits, use of preventive care, greater intensity of resource
use, higher rate of in-hospital death, episodes of inpatient
care). A “-" indicates that the study found that, contrary
to expectations, individuals without insurance, or with
relatively poor insurance coverage, had a potentialy
better outcome than those with relatively better insurance
coverage. A “O” indicates that the study found no
significant differences between comparison groups. An
“M” indicates that study results were mixed. The
notation “n.a.“ indicates that the study did not examine
the outcome specified for a particular comparison (e.g.,
uninsured vs. privately insured individuals).

For purposes of public or private policymaking, it may
be important to consider not just whether insurance
coverage makes a statistically significant difference in
access, process, and outcomes but the magnitude of, and
variation in, relationships. Information about, the magni-
tude of differences can help to predict, al other things
being equal, changes in the use of health care services and
even in health status should those who are currently
uninsured become covered. Alternatively, if the impact of
insurance on these factors is insubstantial, some would
argue that a mgjor disruption in the health care system
solely for the purposes of expanding health insurance is
unwarranted.

Although important, judging magnitude and variation
isavery difficult thing to do because of the wide variety
of study methods used and because of the methodological
flaws characteristic of this field of research.’Of necessity,
research in this field has used different indicators of
utilization, process and outcome; considered varying
patient conditions; used different measures of baseline
health status; and used data from different periods of time,
geographical areas, and provider types; employed differ-

T OTA uses the phrase **potentially worse”’ for two reasons: 1) the study findings must be regarded as somewhat tentative; and 2) in some cases it
is not clear whether the endpoint measure is in fact a “‘worse” outcome for the more poorly insured (e.g., greater use of certain procedures).

2 Statistical Significance is a judgment, based on commonly agreed to statistical principles, that there is relatively little likelihood (typically from below
1 to below 5 percent) that an observed relationship between or among the variables examined in the analysis has occurred by chance.

3A general discussion of methodological issues in this field is included in appendix C, “Conceptual Framework,” of this background paper.
Metrological flaws common to many of the studies include incomplete data sources and no commonly accepted way to measure baseline health status.
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ent methods of data analysis; and presented study results
in different ways (see table E-l). In some ways, these
variations across studies can be considered an overall
strength. Greater confidence can be placed in study results
that are roughly consistent across time, place, patient
income, race, gender, and medical condition. However,
studies applied adjustments for these factors inconsis-
tently (tables E-2 and E-3). Short of a very time
consuming and costly secondary analysis of the data sets
on which these analyses were performed, it isimpossible
to construct a completely valid way to synthesize
guantitatively the results of the studies on a common
scale. Further, even a reanalysis of past research aimed
toward constructing a common scale to measure the
results may not answer today’s most important policy-
related questions.

As an interim step, in estimating magnitude and
variation, OTA manipulated published data in order to
present study findings in terms of a ratio. For example,

figure 5, shown earlier in this background paper, presents
the ratio of uninsured individuals to privately insured
individuals lacking a usual source of care, as reported in
particular studies. If a study did not initialy present its
quantitative findings in terms of a ratio, the findings were
converted to a ratio when possible. In some cases when
OTA was not able to discern needed information from
data published in the studies, OTA contacted the authors
of the study and obtained data usable in OTA’s analytic
approach. Not every analysis in every study was con-
verted to aratio.

Because of recent theoretica and methodological
advances in health services research, and to ensure that
study findings are more relevant to the current situation in
terms of potential access, OTA limited its examination of
the magnitude of relationships among insurance coverage
and utilization, process, and health outcomes to those
studies using data collected in 1980 or more recently.



Table E-I—Methodological Features of Studies Examining Relationships Between
Insurance Coverages, Utilization, Process, or Outcomes of Health Care

Study author(s)

Number of cases

and year of u, P Year and source Condition or and study Insurance status
publication or O° of study data Indicator procedure population comparison(s)
* Aday and Andersen, u 1982, national telephone Percent reporting that they  All 6,610 adults and Private; public; no insur-
1984 survey needed help but did not get children ance
it
Becker and Sloan, 1983 P 1974, case abstracts of hos-  Mean LOS; mean tests, cul-  All 397 hospitals Private=BC and commer-
pital discharges (CPHA);AHA tures, consultations, func- cial, other; Medicaid; self-
survey data; county-level tions per patient pay
area characteristics
Billings and Teicholz, o 1988, DC hospitals Percent avoidable/prevent-  All except trauma 955 patients Insured vs. Medicaid vs.
1990 able hospitalizations and obstetrics not insured or self-pay
. Braveman et al., 1989a 0 1982-86, 8 CA counties Prolonged hospital stay, or  Births 118,123 patients Private insurance vs. none
transfer to another hospital
or long-term care facility, or
death, LBW
* Braveman et al.,, 1991 P 1987, CA civilian acute care  LOS; total charges exclud- 29,751 newborns dis-  Private insurance vs. Medic-
hospitals ing physicians’ fee; charges charged with evidence aid vs. uninsured (“self-
per day of serious problems pay” or indigent)
« Burstin et al., 1991 P 1984, nonfederal, acute Negligent adverse events All except psychi- 31,429 records Private insurance, Medic-
care, NY hospitals atric aid, Medicare,’ uninsured,
and other
.Chen and Lyttle, 1987 u, P 1982, RWJF National Ac- Hospital admission vs. not;  Any 3,000 families, in- Private only; public and pri-

* Cornelius, 1991

cess Survey

1978-81, CHAS evaluation
of RWJF CHP

mean (logged) hospital days;
saw physician vs. not; mean
visits for those who saw a
physician; receipt of vari-
ous preventive services; sat-
isfaction with most recent
visit

Hospital admission

cluding 1,800 low-
income families

vate; none

1,150 individuals 65
with an episode of
illness and a condi-
tion causing them the
most worry, or who
had 3 or more disabil-
ity days

Any private; public (Medi-
care, Medicaid, County Aid);
uninsured

NOTE: *astudy is included in graphs with estimates of magnitude and variation.
AStudy was usedinthisreview to @xamine the relationships among insurance status and utilization (U), process (P), and/or health outcome (O).

e impact of Medicare coverage is not discussed in this background paper.

Continued on next page
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Table E-l—Methodological Features of Studies Examining Relationships Between
Insurance Coverages, Utilization, Process, or Outcomes of Health Care-Continued

Study author(s)

Year and source
of study data

Indicator

Condition or
procedure

Number of cases
and study
population

Insurance status
comparison(s)

and year of u, P
publication or O*
Dowd et al., 1986 P

Duncan and Kilpatrick, P
1987

.Epstein et al.,, 1990 P

Freeman et al., 1987 U

Friedman et al., 1973

Goldfarb etal., 1983 P

Greenberg et al., 1988 P, O

.Haas et al., 1991 0

1982, UHDDS for community
hospitals in St. Paul and
Minneapolis

1984, 130 FL hospitals

1987, interviews with pa-
tients admitted to 5 MA hos-
pitals

1986, RWJF national ac-
cess telephone survey

1970, MA tumor registry and
hospital reimbursement data

1970, sample survey of medi-
cal and financial records,
New England hospitals

1973-76, NH and VT Cen-
tral Tumor Registry; hospi-
tal records

1984 and 1987; MA hospi-
tal discharge abstracts and
vital statistics records
(linked)

Percent above or below mean
LOS for commercially in-
sured patients

ALOS

ALOS

Percent of those with 1 or
more physician visits in year
with serious symptoms who
did not see or contact a
physician

Stage at diagnosis: local-
ized vs. regional vs. distant

LOS, “real” ancillary serv-
ices

Odds of undergoing sur-
gery vs. radiation and/or
chemotherapy; mortality
due to all causes

LBW (2,500,500grams) orpre-
maturity (ICD-9-CM code
764.0-765.1)

7 DRGS (e.g., de-
livery, hysterec-
tomy, stomach dis-
order, back prob-
lems, psychoses)

Not specified

All except obstetric
and psychiatric

All

Breast cancer

5 narrowly defined
common medical
and surgical proce-
dures

Non-small-cell
lung cancer

Inhospital, single
gestation births

51,786 cases among
Twin Cities residents

14,563 patients likely
to incur uncompen-

sated charges (e.g.,
uninsured or unem-
ployed or high cost

hospital stays)

16,908 adult patients

10,103 total sample

202 patients

63 hospitals

1,808 hospital
charts

57,257 (1984) and
64,346 (1987)

Private=prepaid group, | PA,
BC, commercial; public=
Medicaid, Medicare; other
insurance=workers’ compen-
sation; uninsured= self-pay,
no charge or charity

No coverage vs. some cov-
erage

Medicaidvs. “Other’ insurance”

Uninsured vs. all other

Private (excluding BC/BS)
vs. Medicaid and uninsured
combined

BC/BS, commercial, VWI-
fare, self-payment, Medicare

Private vs. other or none

Privately insured vs. Medic-
aid vs. uninsured
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.Hadley et al., 1991 P,0O

Hand et al., 1991 0

* Hayward et al., 1988 u

Howell et al., 1991 u, P,
o
.Hubbell et al., 1989 u
Kelly, 1985 P
Krieger et al., 1992 o, P
Martin et al., 1984 P

.Melnickand Mann, 1989 P,O

1987, private national hos-
pital discharge abstracting
service

1988, IL hospitals with can-
cer registries

1986, RWJF national ac-
cess survey interviews

1983, Medicaid tape-to-
tape data, CA birth-death
cohort file, census data

Oct. 1987-Jan. 1988 tele-

phone survey of low-income
households, Orange County,
CA

1977, NCHSR Hospital Stud-
ies Program data

July 1983-Sept. 1988, WA
Medicaid eligibility files and
birth certificate files

1978, New York State Case
Mix Study data from NY
hospitals

1982, NJ hospital patient
discharge data

ALOS; probability of spe-
cific diagnosis-related pro-
cdures; probability of a high-
cost and/or high discretion
procedure; probability of a
“not abnormal” biopsy re-
sult; RAMI value; probability
of a weekend (i.e., emer-
gency) admission

Late stage (Stages Ilb
through 1V) at diagnosis

Whether (all) patients had a
regular or usual source of
care; whether serious or
chronically medically ill pa-
tients needed but could not
get care

Probability of late initiation
of prenatal services, birth-
weight

Regular source of care; phy-
sician visit vs. not; preven-
tive services

ALOS, average number of
procedures

initiation of prenatal care,

adequacy of prenatal care;
% of LBW (<2,500 grams)

infants in group

Average total cost per pa-
tient; average routine cost
per patient; average ancil-
lary cost patient’; ALOS
in days

Direct patient care costs
per cased; LOS

Various, and all

Breast cancer

All, and serious
or chronic medi-
cal illness

Prenatal care,
birth

Not specified

All

Births

All

A

592,598 discharges,
1,200 hospitals

9 hospitals

5,920 adults ages 22
to 64; 2,927 adults
>22 with chronic or

serious medical prob-
lems

13,010 deliveries

652 low-income adults
and their families, in-
cluding 231 children
<18 years

246,637 patients

10,631 pregnant
women

296,000 patients in
28 hospitals

269,510 discharges

Private=BCor insurance com
pany; uninsured=no charge
or self-pay

“All other” insured vs. Medic-
aid and uninsured combined

Insured=government or pri-
vate; uninsured

Short-term Medicaid enrollees
vs. long-term Medicaid en-
rollees;non-MedicaWovwed

mothers in low-income areas
vs. high-income areas

Insured vs. not

Private insurance vs. Medic-
aid vs. “no charge”

Medicaid managed care vs.
Medicaid FFS vs. non-
Medicaid managed care

Medicare vs. Medicaid vs.
Blue Cross vs. all payers
combined

Private=BC and commer-
cial; public= Medicaid, Medi-
care; uninsured= self-pay;
and other

CFirst, costs from aj| non-revenue-prod ucing general service department (g g,, laundry) were allocated to revenue-producing ancillary departments (e.g., radiology) and to clinical
services (e.g., pediatrics). These departmental costswerethen assigned to patients. Apatient’stotal ancillary costswerecalculated by multiplying each patient's charges within each
department by the departmental costs-to-charge ratios obtained from the facility’s Uniform Financial Report. Routine costs were calculated from the days spent in each clinical service
multiplied by that service’'s routine costs per day. For purposes of the analysis, “full costs” were based on actual inpatient costs, and “leveled full costs” were adjusted to reflect
differences in salaries and utility costs between hospitals because of geographic location. Outliers, defined as cases within a DRG whose length of stay exceeds the DRG mean
by 2standard deviations or more, were excluded from most (number unspecified) comparisons of average costs.

dpirect patient care costs exclude overhead (or indirect costs), capital, direct teaching, and other nonpatient care costs. Some error was introduced by the allocation Of joint costs,

which occurred in calculating the departmental cost-to-charge ratios.

Continued on next page
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Table E-lI—Methodological Features of Studies Examining Relationships Between
Insurance Coverages, Utilization, Process, or Outcomes of Health Care-Continued

Study author(s)

Number of cases

and year of u, P Year and source Condition or and study Insurance status

publication or 0 of study data Indicator procedure population comparison(s)

.Needleman et al., 1990 u 1980, NMCUES aged to Average number of 'visits All Approximately 6,600 ° Uninsured " vs.insured
depict 1988 using the per person; hospital inpa- households consist-

Health Benefits Simulation  tient admissions per 1,000 ing of 17,900 per-
Model persons; hospital outpatient sons

visits per 1,000 persons;

reports of not receiving

needed care

Oberg et al., 1991 P Feb. -Jun. 1988; interviews  Satisfaction (with continuity  Delivery/pre-natal 149 women (50 in Uninsured vs. Medicaid vs.
with a sample of women of providers, waiting times care each insurance privately insured
who recently delivered at 6  at prenatal visits, and the group)
hospitals in Minneapolis, MN  way in which treated by

provider)

Norris and Williams, 1984 o 1968 and 1978; CA vital Birthweight and perinatal Delivery 695,442 births Private=high-income women
statistics and hospital mortality not covered by Medi-Cal;
claims data public= Medi-Cal; unin-

sured=low-income not cov-
ered by Medi-Cal

.Robert Wood Johnson P 1986; National Access Sur-  Satisfaction (with most re- Al 10,130 adults 18 and  Uninsured=lacking coverage

Foundation, 1987 vey via telephone interviews  cent ambulatory visit, emer- over under an HMO, Medicare,

gency visit, or hospital stay) Medicaid, other government

among those who had such health insurance, self-paid

visits or stays health insurano@ r em loyer-
paid health insurance

.Rosenbach, 1985 u 1980 NMCUES; ARF data  Regular source of care All° 1,409 children ages  Medicaid vs. private insur-
on supply of PCPS and ERs; 1 through 17 living ance vs. no insurance
State-level price data in families below150

percent of the Fed-
eral poverty level
.Rosenbach, 1989 u see Rosenbach, 1985 Any physician visit, number  see Rosenbach, see Rosenbach, 1985 see Rosenbach, 1985
of physician visits per child, 1985
physician visits per child
with visit, differentiated by
setting (any vs. office)
“ Short and Lebfkowitz, u 1987 NMES Any visit; probability of a All 2,695 preschool chil-  Uninsured all year vs. pri-

1991

well-child visit; adherence
to the MP schedule for
well-child visits’

dren ages 1 through
4

vately insured all year vs.
Medicaid all year (and no
private insurance)

0The Study also differentiates between children with excellent/good health and no activity limitation, and childrenin fair/poor health or with an activity limitation.

fFor most children, parents were interviewed as proxies.
9Only the findings for the probability of a well-child visit is included in this background paper.
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Soumerai et al., 1991"0

.Stafford, 1990 P
.Stafford, 1991 P
U.S. Government Ac- u

counting Office, 1987

.Weissman and Epstein, P,o

1989

July 1980-June 1983; NH
and NJ Medicaid Manage-
ment Information System and
enrollment files for Medicaid-
and Medicare-covered pa-
tients

1986, all CA nonmilitary hos-
pitals

see Stafford, 1990

1 986-87, personal interviews
with women in hospitals in 8
States"

1983, data on patients in
Boston, MA, metropolitan
area nonfederal hospitals,
as listed in MA Rate Setting
Commission discharge ab-
stracts

Admissions to nursing home
or hospital

Cesarean section; repeat
C-section

Repeat C-section

Women'’s self-reports of when
prenatal care was started,
how many prenatal care vis-
its were received, and what
barriers prevented women
from getting prenatal care
earlier or more often

LOS, number of procedures,
case-mix severity index

Diabetes heart dis
ease, chronic
obstructive pulmo-
nary disease and
asthma, seizures,
or conditions re-
quiring the use of
anticoagulants

Delivery

Delivery

Delivery/pre-natal
care

Al

1,786 patients age

Before and after cap im-

60 and older using 3 posed on prescription drug

or more drugs with

potential for institution-

alization as a result
of sudden withdrawal

461,066 deliveries

45,425 women with
previous C-sections

1,157 women (in 39
hospitals, in 32 corm
munities, in 8
States)

65,032 patients at 52
hospitals

payment; and comparison
of NH admissions to NJ
admissions during study
period

Private= BC/BS and other
private, Kaiser Permanence,
other HMOs; pubiic=Medi-
Cal; uninsured=self-pay, in-
digent services; other=
Medicare, workers compen-
sation, Title V,'other govern-
ment other nongovernment,
and no charge’

see Stafford, 1990 above

Medicaid and uninsured

Private=BC; public=
Medicaid; uninsured=
self-pay or free care

hThe data i, Soumerai et al.’s study were collected in 1980 or after, but results of the study are not included in the bar graphs used to suggest magnitude and variation because «
the unusual nature of the study and because many patients were 65 and older.

iTitle V of the Social

Security Act covers the Maternal and Child Health Block Grant Program, administered by USDHHS.

Jin most studies, patients whose records marked “no charge” are considered uninsured. “No charge” accounted for 1,292 deliveries in Stafford’s study.
he States were Alabama, California, Georgia, lllinois, Maine, Massachusetts, New York, and Virginia. States were selected in order to represent States with large Medicaid
programs, to cover most regions of the country, and to obtain a mix of Medicaid programs in terms of eligibility and benefits.

Continued on next page
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Table E-I—Methodological Features of Studies Examining Relationships Between
Insurance Coverages, Utilization, Process, or Outcomes of Health Care

Study author(s)
and year of
publication

u, P
or O°

Year and source
of study data

Indicator

Condition or
procedure

Number of cases
and study
population

Insurance status
comparison(s)

.Weissman, Gatsonis,
and Epstein, 1991

Weissman, Stern, Field-
ing, et al., 1991

* Wenneker et al., 1990

.Woolhandler and Him-
melstein, 1988

Yelin et al., 1983

1987, MA hospital discharge
abstracts from the MA
Health Data Consortium; MD
data from Managed Health
Care Services; 1988 CPS
March supplement for num-
ber of residents by insur-
ance status by State in 1987

1987, personal interviews;
at or shortly after admission
of patients who had been

hospitalized in eastern MA

1985, MA general acute care
hospitals; discharge data

submitted to the MA Rate
Setting Commission

1982 NHIS

1976 NHIS

Population-based rates of
admission for 12 avoidable
hospitalizations as identi-
fied by a physician panel

Delays in receiving care as
areason for hospitalization

Use of 3 cardiac procedures

Inadequate receipt of pre-
ventive(early detection) serv-
ices’

Total number of physician
visits; total number of hos-
pitalizations

See note for list
of Conditions'

All except obstet-
rics and psychia-
try

Patients diag-

nosed with circu-
latory disorders or
having chest pain”

Hyptertension;
Pap smear; clin-
ical breast exam-
ination; glaucoma
test

9 discrete condi-
tions (for 7,612
individuals)

Patients up to 64
years; sample sizes
not given

12,068 consecutive
adult patients (mean
age 55) in 5 hospi-
tals

37,994 MA residents
ages 35to 64

10,653 women aged
45 to 64

7,612 individuals with
9 discrete conditions
and 2,000 randomly
selected respondents

Private=all group health in-
surers, BC, commercial;
Medicaid; uninsured=
expected to be self-pay

or free care

Private=BC, HMO, or com-
mercial; public= Medicaid,
Medicare; uninsured

Private=BC/BS, commercial,
Medicaid; uninsured=self-
pay or free care

Insured=covered by a pri-
vate plan, Medicaid or other
public assistance program,
Medicare, or military health
insurance; uninsured=all
others

Some vs. no insurance
coverage

IRuptured appendix, asthma, cellulitis, congestive heart failure, diabetes, gangrene, hypokalemia,immunizable conditions, malignant hypertension, pneUmOnia, pyelonephritis,

bleeding ulcer.

MReceiving coronary arteriography, coronary artery bypass graft (CABG), or coronary angioplasty was deemed equivalent to having chest pain.
Ninadequate was defined as a screeninginterval of 1year or more longer than the optimal, as defined by various expert panels on the adequacy Of Screening.
oThe 9 conditions Were theumatoid arthritis, osteoarthritis, tendonitis, lower back pain, angina pectoris, chronic ischemic heart disease, hypertension, emphysema, and diabetes.
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Yergan et al., 1988 p,0O
with sufficient patient loads,

1970-73, data 17 hospitals  Number of radiographic pro- Pneumonia
cedures, consultations, and

4,369 patients

randomly selected from PAS  surgical procedures, LOS,

database

® Young and Cohen, 1991 o 1987, discharge abstracts
from MA nonfederal hospi-

tals discharge

inhospital death

Inhospital mortality and
deaths within 30 days of

Emergency ad- 4,972 patient dis-
mission for AM | charges
(heart attack)

BCvs. Medicare vs. Medic-
aid vs. self-pay

FFS private insurance (BC
or commercial) vs. HMO
enrollees; vs. “self-pay” or
“free care” as anticipated
source of payment

NOTE: *=study is included in graphs with estimates of magnitude and variation.
KEY:

AAP=American Academy of Pediatrics

AHA=American Hospital Association

AHCPR=Agency for Health Care Policy and Research (USDHHS)
ALOS=average length of stay

AMi=acute myocardial infarction

ARF=Area Resource File (county level data collected and supplied by the USDHHS)
BC=Blue Cross

BS=Blue Shield

CA=California

CHAS=Center for Health Administration Studies

CHP=Community Hospital Program (RWJF)

CPHA=Commission on Professional and Hospital Activities

CPS=Current Population Survey (U.S. Department of Commerce, Bureau of the Census)
DC= District of Columbia

DRG=diagnosis related group

ER=emergency room

FFSafee-for-service (reimbursement for health care)

FL=Florida

HMO=health maintenance organization

IL=lllinois

|PA=independent practice association

LBWa=low birthweight
LOS-length of stay
MA=Massachusetts
MD=Maryland
MN=Minnesota

NCHSR=National Center for Health Services Research (now AHCPR)

NH=New Hampshire
NHIS=National Health Interview Survey (USDHHS)
NJ=New Jersey

NMCUES=National Medical Care Utilization and Expenditure Survey (USDHHS)

NMES=National Medical Expenditure Survey (USDHHS)
NY=New York

PAS=Professional Activity Service (CPHA)

PCP=Primary care physician

RAMI=Risk-Adjusted Mortality Index

RWJF=Robert Wood Johnson Foundation
UHDDS=Uniform Hospital Discharge Data Set
USDHHS=U.S. Department of Health and Human Services
VT-Vermont

WA-Washington

SOURCE: Office of Technology Assessment, 1992, based on studies indicated. Full citations can be found in the list of references at the end of this background paper.
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70 . Does Hedth Insurance Make a Difference?

Table E-2—Patient Factors Commonly Adjusted for Statistically in Selected Studies'

Individual demographic factors Individual health factors
Marital Physiological

Study Age Gender Race Education Income status health status’Comorbidities
Bravemanetal., 1989 ............... — — X — —_— — X X
Bravemanetal., 1991 ............... — — X — —_— — X X
Burstinetal.,,1991.................. X X X — X _ - —_
Chen and Lyttle, 1987 ... ............ X X X X X — X —
Cornelius, 1991 ..................... X X X X X — X —
Epsteinetal,1990.................. — - - X X — X —
Haasetal., 1989 .................... X — X X X X — —
Hadley etal., 1991 . .. ............... X X X — — — X X
Hayward et.al., 1988 ................ X X X — X — X —_
Hubbelletal., 1989 .................. — - X — X —_ —_ —
Melnick and Mann, 1989 ............. X X - — — —_ X —_—
Needleman etal., 1990 . . ............ X —_ - — — — X —
Robert Wood Johnson, 1987 ......... — — — — —_ — X —
Rosenbach,1985.................... — —_ - — — —_— —_ —
Rosenbach, 1989 .................... X — X X X — X —_—
Short and Lefkowitz, 1991 ........... X X X X X — X —_
Stafford, 1990 . ..................... X - X —_ — — — X
Stafford, 1991 ...................... X — X —_ X — —_ X
Weissman and Epstein, 1989 ........ X X - — — — X X
Weissman, Gatsonis, etal., 1991 ... .. X X X — X —_ - —
Weissman, Stern, etal., 1991 ........ X — - X X — X X
Wennekeretal., 1990 ............... X X X —_ X — X —_—
Woolhandler and Himmelstein, 1988.. — - X X X — X —
Young and Cohen, 1991 ............. X X X —_ X _— X X
KEY: X = factor was controlled in some way in study. —= factor was not controlled in study.

8Not all factors adjusted for statistically in each study are shown. For example, some studies adjusted for patient’s residence and level of employment (e.g.,
27). Studies also defined andgroupedfactors indifferent ways. For example, race could be categorizedaswhite vs. nonwhite orinfive independentcategories
(black, white non-Hispanic, Hispanic, Asian, other).

bin general, studies used proxies for physiological health status (e.g., perceived health status, number of days in bed in Pastyear).

SOURCE: Office of Technology Assessment, 1992, based on studies cited. Full citations can be found in the list of references.
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Table E-3—Institutional Factors Commonly Adjusted for Statistically in Selected Studies’

Hospital characteristics

Teaching Specialized Volume of Hospital
Study Location status Ownership® Size unit available service charges ALSO®
Bravemanetal., 1989 ............... — X
Bravemanetal.,1991............... — X
X

>

X
Burstinetal.,,1991.................. X —
Chen and Lyttle, 1987 ............... — —
Cornelius, 1991 ..................... — —
Epsteinetal.,1990.................. —
Haasetal.,1989.................... —
Hadley etal., 1991 .................. X X
Hayward et. al., 1988 .. .............. — —
Hubbelletal.,1989.................. — — —
Melnick and Mann, 1989 ............. X X
Needlemanetal.,,1990.............. —
Robert Wood Johnson, 1987 ......... — —
Rosenbach,1985.................... — — —
Rosenbach, 1989 .................... — — —
Short and Lefkowitz, 1991 ........... —
Stafford, 1990 ...................... —

X

|
T T T I A O O

X

Stafford, 1991 ...................... — X X X —
Weissman and Epstein, 1989 ........ — —_ — — —
Weissman, Gatsonis, et al., 1991 . . . .. — — —_ — —_
Weissman, Stern, et al.,, 1991 . ....... — —
Wennekeretal., 1990 ............... — X —
Woolhandler and Himmelstein, 1988.. — — — — —_
Young and Cohen, 1991 ............. — X X X —
KEY: X = factor was controlled in some way in study. — = factor was not controlled in study.

aNotall factors adjustedforstatistically in each study are shown. For example, some studies made adjustments forthe overall level of hospitals’ socioeconomic

characteristics (8.9, proportion of patients covered by Medicaid or uninsured) (25), or the availability of health services in a geographic area (124).
Ownership means, for example, public vs. private, or for-profit VS. not-for-profit.
CAverage length Of stay.

SOURCE: Office of Technology Assessment, 1992, based on studies cited. Full citations can be found in the list of references.



Appendix F

The Health Effects of Varying Levels of Cost Sharing
in a Generous Private Health I nsurance Plan:
The RAND Health Insurance Experiment

As noted in appendix C of this background paper,
definitive conclusions about the relative impacts of
insurance coverage vs. lack of coverage are difficult to
draw because there have been no truly experimental
studies testing the effects of not having insurance. It is
important to note that the RAND Health Insurance
Experiment (HIE) was designed to examine levels of
cost-sharing among privately insured patients and not
theimpact of being uninsured (21). The fact isthat all
the HIE participants benefited from the assurance that at
least part of their health care bills would be paid by an
insurer. Further, the maximum that could be paid
out-of-pocket by any HIE participating family was $1,000
per year (in 1982 dollars), or a lesser amount adjusted for
income (21). For some, coverage was entirely “free”
because no premium was charged for any plan (21)."
Finaly, any family assigned to a plan that offered less
coverage than its insurance before the HIE was reim-
bursed an amount equal to its maximal possible loss. As
aconsequence, it isdifficult to draw inferences from HIE
findings about the effects of lack of insurance on health
outcomes. The findings of the HIE can be useful,
however, in demonstrating whether cost-sharing results in
delaying or forgoing care within the context of a generous
benefit package,’and the health effects that delaying or
forgoing care may cause.’

For the most part, and particularly for persons with
“‘average’ income and health,’the HIE found that health
outcomes were neither significantly improved when care

was free, nor adversely affected by requirements for cost
sharing (20,21,81,121 ,171). Exceptions included findings
that functional far vision (21) and dental and oral health
(8) improved for individuas receiving free care. These
findings may be of particular interest because dental and
vision services are often not covered, or subject to many
limitations, in private insurance plans (153, also see
appendix D).

When analytic efforts were concentrated on adults who
were initially in ill health (in the bottom quarter of a range
of health status indicators) and living in low-income
families (below $7,300 in 1982 dollars), cost-sharing (as
opposed to free care) had statistically significant adverse
effects on the specific physiologic measures of blood
pressure and vision and on the relative risk of dying
related to three major risk factors (i.e., smoking more than
apack of cigarettes a day, high cholesterol, high systolic
blood pressure), but not on a range of other measures
including perceived health status.

It is unclear to what extent the findings of the HIE
would hold in the current health care and family income
environment (e.g., at current cost-sharing levels, with
greater efforts to manage care). Thisissue isimportant to
current health care reform proposals. In its main report,
scheduled to be published in 1993, OTA will examine the
internal and external validity of the HIE and other studies
of the impact of various cost-sharing arrangements on
utilization, process, and health outcomes.

| Premiums are Not typically considered part of patient cost sharing.

2 All plans covered ambulatory and hospital care, preventive services, most dental services, psychiatric and psychological services (limited to 52 visits

a year), and prescription drugs.

3“f’he Rand HIE iS also important pecayse it measured various aspects of health care services, including the utilization, process, and quality of care

(21,80,102).

A Generally, “average” refers to families in the middle two-fifths of the income and health distributions (21).
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