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Sending Tivoli events from Unix scripts

Summary

Sending a Tivoli event from a Unix script involves the following steps:

· Define an event class

· Generate events 

· Choose a method for closing events
Defining an event class

Every event must have an class name that identifies it to the Tivoli Enterprise Console (TEC).  By convention, we will use unix_<program name> for the events sent by programs or scripts on the Unix systems, and nt_<program name> for Window NT/2000.  The ESM staff will set up the event classes as requested.  Put a request in the ESM-Incoming queue in TPM or send e-mail to tivoli@Princeton.EDU.

Generating events

Issue a wpostemsg command to send an event to the Tivoli Enterprise Console (TEC), which is the event correlation engine.  The format of the command is as follows:

wpostemsg [-m message] [-r severity] [hostname=<host>] [value=<value>] [probe_arg=<probe-argument>] [response_level=reset] class source

The wpostemsg command requires that the proper environment be set up.  The easiest way to do this is with the “tiv” script in /var/local/Tivoli/Princeton/bin.  To issue a single command, just give the tiv command followed by the command.  The tiv command with no arguments will start a shell with the environment set up.  

Arguments:

message is a arbitrary text message explaining the meaning of the event.

severity is one of FATAL, CRITICAL, MINOR, HARMLESS, or WARNING

class is the class defined for this event. 

source is “unix” or “windows_nt”

<host> is the unqualified name of the host for which the event is to be reported.

<value> is the value (if any) associated with this event.

<probe_argument> is any qualifier associated with the event, such as the disk, network interface, etc. to which the event applies.  Use this to distinguish different events of the same class coming from the same host

<response_level> is an optional argument.  If it is specified as “reset”, then an open event with the same hostname, class and probe_arg values will be closed. 
Examples:

/var/local/Tivoli/Princeton/bin/tiv wpostemsg –m ‘Percent disk’ –r WARNING hostname=isserver1 value=98 probe_arg=’/tmp space’ unix_dfwarn unix

/var/local/Tivoli/Princeton/bin/tiv wpostemsg –m ‘Percent inodes’ –r WARNING hostname=isserver1 value=98 probe_arg=’/tmp inodes’ unix_dfwarn unix
Closing events

Once an event is sent to the TEC, it will remain until it is removed.  Events can be removed manually from the TEC console display, or by two automatic methods.  Either a closing event can be sent, or a timer can be set on the event so that it will be closed after a specified period of time.  To use a “closing” event, send a message with the same hostname and class, but with “status=CLOSED”.  To close events based on a timer, notify ESM that you want to set a timer for a specific class, and specify the duration for the timer.

