Appendix E:

Contractor Reports

and OTA Trip
Reports Prepared

for This Assessment

Copies of contractor reports prepared for this study
will be available in late 1993 through the National
Technical Information Service (NTIS), either by mail
(U.S. Department of Commerce, National Technical
Information Service, Springfield, VA 22161) or by
calling NTIS directly at (703) 4874650.
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munity: Delivering Federal Services Using Infor-
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Jan. 25, 1993.
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Hall,””’ January 1993.
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Mary E. McKenna, William E. Moen, Joe Ryan,
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Frank Odasz, Big Sky Telegraph, “Computer Confer-
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Town America, " Jan. 8, 1993.

Office of Technology Assessment, Trip Reports to
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Seattle, WA; Nov. 10, 1992

Phoenix Planning & Evaluation, Ltd. “Multi-Program
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1993.
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