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Access to services,2,4,5-8, 10-11, 19-21,36-55,59,95-96,
106-107, 153-159

AFDC. See Aid to Families with Dependent Children

Aid to Families with Dependent Children, 86,95,96,98,99

Archiving electronic records, 4, 152-153

Big Sky Telegraph, 107-109

Broadband, 80-82

Budget set-asides, 18, 106-107

Bulletin boards, See Computer bulletin boards

Cdlifornia State Office of Information Technology, 126

Card technologies, 47-49, 88-90. See also Magnetic stripe,
Smart, and Hybrid cards

CD-ROMS. See Compact optical disks

CIC. See Consumer Information Center

Citizen involvement. See grassroots citizen involvement

Citizens with disabilities, 19, 106, 112-114

Community information infrastructure, 10, 17-19, 118-120.
See also Grassroots

Compact optical disks, 40

Computer bulletin boards, 39, 150-152

Computer conferencing, 4,26

Computer networking, 11,13-14,24-25,39,70-76, 107-110,
151

Computer Security Act, 23,52, 100, 146, 147

Congressional information, access to, 26-27,44, 150-152

Consumer Information Center, 20, 139, 156, 158

Contracting out. See Procurement

Cost effectiveness, 2, 11-12,60,88

Department of Agriculture, 20,24, 120, 133, 159
Department of the Treasury, 22,26, 101, 102
Depository Library Program, 20, 139, 156, 158
Desktop conferencing, 44-45

Directories, 17, 19, 54, 131, 153-156

Disabled. See Citizens with disabilities
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EBT. See Electronic benefits transfer
EBT cards. See Card technologies
EDI. See Electronic datainterchange
Electronic benefits transfer, 9,22, 25-26,47-50,83-103
costs, 93-98
feasibility test, 26, 102
policy issues and options, 98-103
leadership, 103
scenarios, 84-85
systems, 49, 50, 90-98, 101-102
Electronic commerce, 5,49-53
Electronic connections to the Federal Government, 28
Electronic data interchange, 5,49-53
Electronic delivery technologies, 29-55
Electronic delivery technology strategy, need for, 53-55
Electronic kiosks, 6,41-42
Equity. See Access

Federal Bulletin Board, 20, 39

Federal Information Center, 20

Federal Information Locator System, 19,21, 131, 154
Federal strategy, vision, 6,9-10, 123-139
FedWorld Bulletin Board, 20,54

Fiber optics, 24, 80-82

FILS. See Federa Information Locator System
Financial Management Service, 85, 103

FOIA. See Freedom of Information Act

Food and Nutrition Service, 85,95,96, 102
Food Stamp Program, 85-87,95-96,98,99-100
Fraud and abuse, 26,86-87

Freedom of Information Act, 23, 148-150
FTS2000, 13,24,52,61-70

Genera Services Administration, 9, 13, 20,21,22,24, 53,
62-70, 125, 128, 133-135, 136, 137, 139, 153, 154,
155, 159, 161

Government directories. See Directories
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Government Printing Office, 20,39, 75, 130, 155, 158, 159
GPO. See Government Printing Office

Grassroots citizen involvement, 10, 17-19, 105-121, 128
GSA. See General Services Administration

High Performance Computing and Communications
Program, 71, 72

HPCC. See High Performance Computing and
Communications Program

Hybrid cards, 5, 26,48

Hybrid EBT systems, 88,90, 102

Information policy, 4, 15-17, 23, 141-164
Information Resources Management, 15-17, 21-22, 53,
123-139
leadership, 21, 131-134
organization, 21, 134-139
planning and budgeting, 21, 125-134
training programs, 21, 133-134
Information Resources Management Service, 21, 134, 135,
136, 137
Information technologies, 29-55
Inner city residents, 19, 106, 108, 110-112
Innovation 3, 112, 128, 130
Innovation funds, 129
Innovators, Federal/State/local, 9, 17, 111, 130
Integrated services digital networks, 15, 24,77-79, 82
Interactive multimedia, 41, 44-45
Internet, 14, 24, 39, 72-76. See also Computer networking
IRM. See Information Resources Management
ISDN. See Integrated services digital networks

Kiosks. See Electronic kiosks

‘ ‘Last Mile' service to the home, 76-82

Leadership, 9, 53, 103. See also Information Resources
Management |eadership.

Local exchange carriers, 76-77

Locator system, 19, 75, 154-156. See also Directories,
Federa Information Locator System

Magnetic stripe cards, 5, 25, 26,4849, 85,88, 90
Management. See Information technology management
Maryland EBT pilot, 94

Minority groups, 110-112

Mobile access, 45-47

Mobile service centers, 6, 45

NARA. See National Archives and Records Administration

National Archives and Records Administration, 23, 139,
152-153, 156

National Information Infrastructure initiatives, 2, 17,25,71,
139

Nationa Institute for Standards and Technology, 21,22,23,
42,53, 100, 136, 137, 139, 146, 147, 155, 163

National Performance Review, 2,9, 17, 139

National Public Telecomputing Network, 107-109

National Research and Education Network, 14,25,71-72,75.
See aso Computer networking

National Science Foundation, 14, 73,75

National Technical Information Service, 20,39,75,130,153,
155, 158, 159

National Telecommunications and Information
Administration, 24, 25, 53, 120, 134, 137-139

Needs, meeting diverse, 10, 110-115

Network assistants/librarians. See On-line assistants

Networking. See Computer networking

NH. See National Information Infrastructure

NIST. See National Ingtitute for Standards and Technology

Not-for-profit groups, 17, 103, 108, 115, 120

NPR. See National Performance Review

NREN. See National Research and Education Network

NSF. See National Science Foundation

NSFNET, 13, 73, 74. See a'so Computer networking

NTIA. See National Telecommunications and Information
Administration

NTIS. See National Technical Information Service

Office of Information and Regulatory Affairs, 21, 103, 134,
135, 136, 137, 145

Office of Management and Budget, 9, 13, 17, 18, 19,20,21,
22, 23, 24, 25, 26,52, 100, 101, 102, 125, 127, 128,
130, 136, 137, 139, 146-148, 153-155, 161

Office of Management and Budget Circular A-76, 22, 159

Office of Management and Budget Circular A-130, 20,22,
147, 155, 157, 158

Office of Science and Technology Policy, 24, 130, 135, 137,
139, 155

Off-line EBT system, 88-90. See a'so Smart cards

OIRA. See Office of Information and Regulatory Affairs

OMB. See Office of Management and Budget

On-line assistants, 39, 54,75

On-line EBT system, 88-89. See also Magnetic stripe cards

One-stop service centers, 6,4243

Open government, 4,23,148-150

Open systems, 53-54

OSTP. See Office of Science and Technology Policy

Paperwork Reduction Act, 15-17, 19,20, 22, 124-125,
127-128, 131-132, 135, 146, 154, 162

Partnering. See Strategic partnering

Personal computers, 4,20,38, 108

Pilot projects, 2,7, 26,53, 86, 101, 129

Policy. See Information policy

PRA. See Paperwork Reduction Act

Pre-operational testing, 17, 18, 128, 129-130



Pricing of electronic servicedelivery, 156-159

Privacy Act, 15,23, 100, 143, 145

Privacy of persona information, 4,54,75, 143-146
Privacy Protection Commission/Board, 23, 146

Private commercial sector, 5, 17,49,103,107,111,120-121
Procurement procedures and policies, 4,22, 159-162
Providers, service, 4,55,77,95, 103, 115, 120-121

Public access to Federal services. See Access

Reinventing government, 2, 125, 136, 138, 139, 159
Remote access, 6, 24,25

RTK Net, 108, 110

Rural citizens, 19,24,25, 106

Rural Electrification Administration, 25,77

Security of persona information, 4,54,60, 143-148

Senior citizens, 19, 108, 114-115

SeniorNet, 114-115

Service to the citizen, 2,9, 125, 127-128

Smart cards, 5,25,26,48-49,85,90

Special Supplementary Program for Women, Infants and
Children, 11,85,86,87,90,91,95, 96, 117

Standards. See Technical standards

State/local involvement, 2,9,10,53,86,88-89,94, 101,103,

107, 115, 125-127, 129, 130, 133, 145. See aso
Strategic partnering

Strategic partnering, 2,3, 10, 17,21,45,99, 102, 112,
115-121, 128
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Strategies for success, 3, 17-18, 128, 131
Supplemental Security Income, 95,96

Technica standards, 52,60,82, 162-163

Technology policy, the admihis tration’s, 2,9, 25, 137

Technology strategy. See Electronic delivery technology
strategy

Telecommunications infrastructure, 4,6,12-15,23-24,57-82

Telecommunications, rolein electronic delivery, 58-61

Toxic Release Inventory, 108, 110, 149

Training, 11,95, 133

Universal service, 14-15,24
User-friendly applications, 2,39,54,74

Vendors. See Private commercial sector; Providers
Videoconferencing, 4,26,44, 150

“Virtua” one-stop center, 43,45

Vision, importance of, 3, 128

Visions of electronic delivery, 31-36

Voluntary organizations, 17, 115

Washington State strategic directions, 127

WIC. See Specia Supplementary Program for Women,
Infants and Children

WyoCard, 91, 117
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