Contents

Chapter Page
1. The Outlook for Office Automation: 1985-2000 . . . . . . . . . .. . ... ... ... ... 3
2. Productivity and Employment . . . . . .. . ... ... 33
3. Training and Education for Office Automation . . . ... ... ... ... ...... , 75
4. The Changing Nature of Office Work . . . . . .. . ... .. ... . ... . ... ..... 95
5. Office Automation and the Quality of Worklife . . . ... ... ... ... ........ 125
6. Confidentiality and Security Issues With Office Automation. . ........... 171
" Home-Based Automated Office Work . . . . . . . . . . . . . 189
8. Off-Shore Office Work . . . . . . . . 211
9. The Automation of Federal Government Offices . . . . . . . ... ... ... ... ,233
10. Office Automation in State and Local Governments. . .................. 265

11. Office Automation in Small Business . . . . . . ... ... .. .. . . 283
12. Office Automation and Differentially Affected Groups:

Women and Minorities. . . . . . . .. L Lo 297

Appendix A—The Technology of Office Automation. . . . . . . . . . . . .. ... 307

Appendix B-OTA Case Studies ..., . . . . . . . . . . . .. ... .. T 0]



